
Indian Ocean 
and Arabia

maldives   |   mauritius   |   seychelles   |   sri lanka   |   dubai   |   Abu dhabi   |   multi-Centres & tours

AffordAble luxury worldwide holidAys
frOm thE UK’s lArgEst IndEPEndEnt trAvEl AgEnt



Welcome to hays faraway...
the world is full of interesting and beautiful places that 
are waiting to be discovered. After 33 years in the travel 
business, we know that you now want to go further on your 
holidays. 

We’ve created affordable, luxury escapes to some of the 
world’s most stunning destinations, with stays in some 
wonderful hotels. 

Our specialist faraway Consultants offer a truly personal 
service, combined with a real passion for long haul travel. 

Whether you’re planning a relaxing beach break, a tailor-
made adventure, or the perfect honeymoon, they’ll be 
happy to make it a reality. 

We hope this brochure gives you a taste of the possibilities 
for your holiday in the Indian Ocean and Arabia. these 
exciting destinations are amongst the most sought after in 
the world - and it’s easy to see why.

Enjoy perusing the brochure and beginning the next 
chapter of your travel plans.

view of the Burj Al Arab, dubai.



Welcome to hays faraway... Why hays faraway?

• Experienced and knowledgeable staff

• Personal travel advisor service

• Impartial reviews by expert insiders

• Exclusive offers

• fly from national and regional airports

• Concierge service offering affordable extras such 
 as car hire, tours and attraction tickets

• full AtOl protection

• no booking fees
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One&Only

Passion, uncompromising creativity, and a desire to offer customers an unparalleled 
experience. One&Only offers a richly-layered and authentic experience, reflecting style and 
ambience. Your stay will be highly memorable and unlike anywhere else on earth.

Constance hotels and resorts

Each Constance hotel and resort is beautifully designed with its own individual character, 
offering an escape to five-star luxury in stunning island locations. At Constance hotels and 
resorts, each guest is treat as a vIP, and they excel in offering a personal service to make sure 
you enjoy the holiday of your dreams.

shangri-la

shangri-la resorts & hotels offer guests a relaxing and engaging vacation in some of 
the world’s most exotic destinations. guests can choose from a range of vibrant cultural 
experiences, recreational and rejuvenation activities amidst the natural splendour of a tranquil, 
tropical retreat. Besides world-class five-star service, expect the finest in culinary delights that 
will please the most discerning palates.

mövenpick hotels & resorts

mövenpick hotels & resorts, an international upscale hotel management company, is 
represented in 25 countries with 71 hotels and resorts. mövenpick hotels & resorts 
is passionate about delivering a premium service, culinary enjoyment and sustainable 
environments - all with a personal touch. they pride themselves on “doing quite normal 
things in an extraordinary manner.”

rotana

rotana recognise the value of their guest’s time in today’s world. In doing so, they make a 
promise to all that the time spent with them will be moments that will always be treasured. 
treasured time is a promise of precious moments yet to be shared together.

Our Indian Ocean and Arabia partners
We’re proud to work with prestigious hotel names to give you a choice of excellent places to stay. With some of the world’s best hotels 
in their portfolios, these brands offer first class facilities, fine dining and outstanding levels of service. When it comes to flights, we’ve 
chosen respected, international airlines to bring you competitive fares and a relaxing journey.  



Etihad Airways

Etihad Airways have been voted the world’s leading airline an amazing four times at the 
‘World travel Awards’. 

Inspired by their native Abu dhabi, the heart of modern Arabia, Etihad takes the spirit of warm 
Arabian hospitality into the air. 

You’ll notice the Etihad difference from the moment your journey begins. Experience more 
choice in Coral Economy Class, stretch out on an award-winning fully flat bed in Pearl 
Business Class, or relax in your very own private suite in diamond first Class. Whichever of 
the three guest travel classes you choose, you’ll find new levels of comfort and luxury. 

Welcome to a new world of comfort and convenience. Etihad offers swift connections triple 
daily from london heathrow and double daily from manchester, to more than 80 destinations 
across five continents.

Emirates

Emirates is one of the world’s most prestigious and trusted airlines, offering excellent service 
and onboard extras, setting them apart from the rest. Emirates operates 16 daily flights to 
dubai from six UK airports, connecting to over 125 destinations on six continents.

Economy Class passengers enjoy a comfortable flight with superb meals and a complimentary 
selection of drinks, all complemented by world-class award-winning service. featuring a 
seat pitch of up to 34 inches, Economy Class provides ample legroom and personal seat 
back tv screens with ‘ice’, Emirates’ award-winning inflight entertainment with up to 1400 
channels on-demand in all classes. A generous 30kg checked-in baggage allowance and 
complimentary seat selection at the time of booking are just a few of the added touches that 
complete the Emirates experience.

hays faraway has special upgrade rates, so why not consider upgrading to Business Class or 
first Class to make your holiday truly special.

British Airways

Ideal for leisure travel, British Airways offers an extensive worldwide network, flying from the 
UK to centrally located airports in more destinations than any other carrier. travelling long 
haul you can choose the cabin to suit your budget from the exclusive surroundings of first 
and Club World, to the extra benefits of World traveller Plus and the added value of World 
traveller. 



Airport parking
If you’re travelling with family or as part of a group, it can often be cheaper 
to park your car at the airport than consider other transport options. Ask us 
about our competitive deals on parking at all major UK airports. We offer 
superb rates at on-site car parks, as well as valet parking sites nearby.

Airport hotels
Don’t stress about getting to the airport for your early morning flight; just 
spend a relaxing night in a nearby hotel. We have access to excellent room 
rates at a wide range of hotels near the major UK airports. We can also 
arrange parking packages at your airport hotel, giving you one less thing 
to worry about.

Airport lounges
Start your holiday as you mean to go on with a luxury airport lounge. 
Facilities vary according to lounge and airport, but complimentary drinks, 
snacks, newspapers and magazines are usually included. Relax in 
comfortable seating, avoid the bustle of the departure lounge, and enjoy 
the perfect beginning to your holiday. Ask us about the lounges available at 
your departure airport.

Prices based on Gatwick North Terminal.
Other airports available.

Images: Aspire Lounge, Gatwick North. © Servisair.

Before you go...
Don’t forget the finishing touches that 
will make your holiday complete.

Airport parking 
Per day prices from £6

Airport hotels 
Per room prices from £25

Airport lounges 
Per person prices from £16



dubai
Aquaventure Waterpark at Atlantis The Palm: Dubai’s most legendary water 
park boasts seven heart-pumping slides, raging white water rapids, the 
opportunity to swim with dolphins, and a stunning beach front location at 
the incredible resort destination of Atlantis The Palm.
Prices from £40 per adult and £33 per child

Ski Dubai: In a country where temperatures can soar to over 40 degrees, 
skiing and snowboarding are perhaps the last activities you would expect to 
find... but this is Dubai, and anything is possible.
Prices from £38 per adult and £32 per child

Evening Dhow Dinner Cruise: Enjoy a sumptuous feast of Arabic, Continental 
and Oriental dishes set to traditional Arabian music, as you gently cruise 
along the moonlit Dubai Creek aboard a traditional wooden Dhow.
Prices from £44 per adult and £29 per child

Abu dhabi
Ferrari World: Enjoy a full day’s admission to Ferrari World Abu Dhabi - the 
world’s first Ferrari theme park where you can experience high adrenaline 
rides and Ferrari inspired multi-sensory attractions including Formula 
Rossa - the fastest rollercoaster in the world.
Prices from £46 per person

Big Bus Tours Abu Dhabi: The tour is a hop-on, hop-off sightseeing tour 
of Abu Dhabi, taking you to all of the city’s famous landmarks. The tour 
provides a personal commentary in a choice of languages, explaining Abu 
Dhabi’s rapid development and cultural history.
Prices from £40 per adult and £20 per child

Images: 
Aquaventure Waterpark at Atlantis The Palm. © Atlantis.

Galleria Ferrari. © 2013 Ferrari World Abu Dhabi.

While you’re there...
Dine, sightsee and get your adrenaline 
rush for less.



maldives

nowhere lets you relax quite like the maldives. Arriving by speedboat or seaplane, you’ll 
be instantly wowed by the sense of seclusion and the dazzling, turquoise waters. there 
are almost 1,200 desert islands in the archipelago, few measuring more than a couple 
of kilometres across, all of them edged in white sand. most hotels have an island to 
themselves, meaning you can kick off your shoes and really unwind. You’ll never have to 
venture more than a few footsteps for fresh seafood, sumptuous spa treatments or the 
incredible Indian Ocean.

the maldives’ marine life is phenomenal - beneath the pristine waters, there’s a 
fascinating world to be discovered. visit between June and October and you might 
be lucky enough to encounter graceful manta rays. Whatever time of year you’re here, 
you’ll find a myriad of tropical fish. As well as snorkelling and diving, you can try kayaking, 
sailing and deep sea fishing. 

maldivian evenings tend to be laid-back; think cool cocktails and starlit strolls. After a 
relaxing day in paradise, retire to your beautiful accommodation, be it a rustic beach 
cottage or a luxury, sea view suite. It’s the tranquillity and remoteness that make the 
islands a honeymooners’ haven. the maldives are the ultimate escape from reality - and 
we’ve chosen some very special places to stay.

don’t miss
• the chance to snorkel on 
 colourful reefs

• deep sea fishing, before feasting 
 on your catch

• An outdoor massage with 
 sublime views

discover more
• take a PAdI diving course and get 
 closer to the reef

• learn about maldivian heritage at 
 malé’s national museum

• sail to a deserted island for an idyllic 
 dining experience

“There’s nowhere on earth quite like the Maldives; the diving and snorkelling combined 
with the white sandy beaches just can’t be beaten. Waking up to stunning views of the ocean, 
dining in beautiful restaurants, and the attentive hospitality make the Maldives a blissful 
getaway.” Gary Gillespie - Sales Director



Customer favourite

many more maldives properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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Hays Faraway EXTRA
includes two free nights

sheraton maldives full moon 
resort & spa north malé Atoll guide price from

£1379
Extra night from £80
guide prices are per person based on 2 people 
sharing for 7 nights Bed & Breakfast. Including 
Etihad flights from london and all transfers. 
departing 04 mar - 17 Jun 2014. 
Other dates and airports available.

Whether you crave relaxation or adrenaline, you’ll have a great time at the 
sheraton full moon resort. situated on its own private island, this luxurious 
retreat offers an array of water sports and dive sites, alongside relaxing therapies. 
swim in the tropical freshwater pool, visit the PAdI certified dive centre, or enjoy 
world-class cuisine in the themed Baan thai restaurant.

location: 
the resort is located just 20 minutes by speedboat from malé International 
Airport.

features: 
Enjoy wake boarding, snorkelling and surfing at the resort’s water sports centre. 
go sports fishing, island visiting, or embark on a dolphin cruise. relax on the 
unique private spa island or enjoy international cuisine and refreshing cocktails 
at the island’s seven bars and restaurants.

Accommodation: 
Choose from 176 rooms ranging from Beachfront deluxe to Beachfront holiday 
Cottage. Beachfront deluxe rooms are nestled amidst the palm trees and all 
rooms include air conditioning, mini bar, tea and coffee making facilities, tv, 
and shower.



maldives climate
the maldives’ tropical climate means you can always expect highs 
in at least the mid twenties. the islands are at their driest between 
december and April, but they’re a popular choice for holidays at 
every time of year.

Average temperature (˚c), sunlight (hrs) and rainfall (mm):
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situated at the tip of the south malé Atoll, this charming resort 
grants access to some of the maldives’ most scenic beaches. 
swim, sunbathe and scuba dive till your heart is content. 
then unwind in the comfort of your beachfront bungalow, 
before waking up refreshed and ready to do it all over again. At 
Adaaran Club rannalhi, the cuisine is fresh and inventive, while 
the hospitality is as warm as the weather.

location: located only 34 km from malé International Airport, 
guests are transported to the resort by speedboat, taking only 
45 minutes.

features: International cuisine is served in the resort’s principal 
restaurant, with special theme nights offering Asian and Italian 
inspired menus. Elsewhere, the resort boasts a luxury spa 
and offers activities including windsurfing, snorkelling, scuba 
diving, table tennis, beach volleyball and wind surfing.

Accommodation: 96 standard rooms feature terrace or balcony 
with garden or ocean views, while 34 water bungalows lead 
directly to the ocean. All rooms offer air conditioning, mini bar, 
tv and bathtub with shower.

Adaaran Club rannalhi 
south malé Atoll

Hays Faraway EXTRA
includes one free night

guide price from

£1279
Extra night from £65
guide prices are per person based on 2 people sharing for 7 nights 
All Inclusive. Including Etihad flights from london and all transfers. 
departing 04 mar - 17 Jun 2014.  
Other dates and airports available.

this serene island, surrounded by sandy beaches and a crystal 
clear lagoon, is the quintessential paradise resort. swim, 
dive and take the time to enjoy the finer things in life. At the 
medhufushi Island resort, life moves at your pace.

location: the resort is situated on meemu Atoll, a 40 minute 
seaplane journey from malé International Airport.

features: learn to dive with the aid of experienced divers who 
will show you the oceanic wonders of the lagoon. Enjoy al 
fresco dining while you watch the sunset in malfaiy restaurant, 
located beside the pool. Water sports include windsurfing, 
catamaran, canoeing and sailing, while volleyball and table 
tennis are also available. guests can enjoy international cuisine 
from the two restaurants at the resort.

Accommodation: 112 fine suites and villas are equipped with 
air conditioning, tv, Wi-fi, tea and coffee making facilities, 
mini bar, and bathtub with shower.

medhufushi Island resort 
meemu Atoll

Hays Faraway EXTRA
includes one free night

guide price from

£1669
Extra night from £90
guide prices are per person based on 2 people sharing for 7 nights 
half Board. Including Etihad flights from london and all transfers. 
departing 04 mar - 17 Jun 2014. 
Other dates and airports available.

10  |  maldives



reethi Beach is located on a small island in Baa Atoll and 
comprises a series of spacious detached and semi-detached 
villas. thick tropical foliage fringes the shores, where golden 
sands give way to the calm lagoon. Enjoy fresh, locally caught 
seafood and other cuisine in the resort’s five restaurants, 
complimented by five bars situated along the poolside and 
beachfront.

location: the island resort is reached by taking a 35 minute 
seaplane journey from malé International Airport.

features: visit the PAdI certified dive centre, unwind in the 
spa and wellness retreat, and head to the Water sports Centre 
to experience kayaking and snorkelling. take a private boat 
excursion and explore the local islands while looking for exotic 
sea creatures.

Accommodation: 110 rooms with a choice of deluxe villa, 
reethi villa or Water villa. All rooms include air conditioning, 
tv, and open air bathroom complete with bathtub with shower.

reethi Beach resort  
Baa Atoll

Hays Faraway EXTRA
includes one free night

guide price from

£1269
Extra night from £40
guide prices are per person based on 2 people sharing for 7 nights 
Bed & Breakfast. Including Etihad flights from london and all 
transfers. departing 01 may - 17 Jun 2014.  
Other dates and airports available.

A glittering jewel amidst the Atolls, lagoons and islands that 
make up the maldives, One&Only reethi rah is every bit as 
wonderful as its name. Within this luxury resort, guests can 
enjoy complete privacy and utter contentment. swim in the 
lagoon, sunbathe on the beach, and wander the island’s sandy
trails.

location: One&Only reethi rah is approximately 40 minutes 
from malé International Airport by seaplane.

features: Opulent spa includes vitality pools, crystal steam 
rooms, saunas and energising ice fountain. A beauty centre 
administers a range of services, from hair styling to manicures 
and pedicures. International cuisine can be enjoyed at the 
resort’s five restaurants, with Japanese fare a specialty.

Accommodation: 130 secluded villas offer privacy and 
complete comfort. Beach villas are set against a verdant 
tropical backdrop, while Water villas sit above the clear waters 
of the lagoon. All rooms include air conditioning, mini bar, 
tv, tea and coffee making facilities, and indoor and outdoor 
showers as well as oversized bathtubs.

One&Only reethi rah  
Kaafu Atoll

Hays Faraway EXTRA
includes free hAlf boArd upgrAde

guide price from

£3499
Extra night from £345
guide prices are per person based on 2 people sharing for 7 nights 
half Board. Including Etihad flights from london and all transfers. 
departing 10 may - 17 Jun 2014.  
Other dates and airports available.

maldives  |  11

many more maldives properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)



maldives climate
the maldives’ tropical climate means you can always expect highs 
in at least the mid twenties. the islands are at their driest between 
december and April, but they’re a popular choice for holidays at 
every time of year.
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this tropical resort supplies all the essentials you’d expect of 
a maldivian holiday hotspot; clear blue waters, lush vegetation, 
golden beaches and tall palm trees. As the sun rises over the 
Indian Ocean, you’ll awaken to a small piece of paradise. laid 
out across 83 acres on lhohifushi Island, the tranquil resort 
has a laid back vibe. guests can unwind in the spa before 
enjoying al fresco dining on the terrace while the sun sets.

location: the journey from malé International Airport takes 30 
minutes by speedboat.

features: sports facilities include table tennis, volleyball, 
beach volleyball and football. Elsewhere, guests can visit the 
shopping arcade or play a game of squash. the hotel also 
offers two international cuisine restaurants.

Accommodation: 137 Beach villas offer spectacular views 
across the Indian Ocean, while Prestige Ocean villas and 
garden rooms are also available. All rooms include air 
conditioning, mini bar, tea and coffee making facilities, tv, and 
bathtub with shower.

Adaaran select hudhuranfushi 
north malé Atoll

Hays Faraway EXTRA
sAve up to £140 per couple

guide price from

£1399
Extra night from £85
guide prices are per person based on 2 people sharing for 7 nights 
All Inclusive. Including Etihad flights from london and all transfers. 
departing 01 may - 17 Jun 2014. 
Other dates and airports available.

Kuredu is an exquisite island resort that’s perfectly situated 
on the northern reef of lhaviyani Atoll. here, the clear waters 
are rich with fish and plant life. take your pick from bungalows 
and villas, scattered along the sandy shores of the resort. Bars, 
restaurants, shops, and a golf course provide ample ways to 
while away your time in this tranquil retreat.

location: the resort is situated north of malé International 
Airport and is reached by seaplane. the journey takes 35 
minutes.

features: Pass the time playing golf, diving, or snorkelling in 
the clear ocean waters. Beach volleyball, football, tennis, and 
badminton are just some of the sports that can be enjoyed 
on the island. the resort has four restaurants, three á la carte 
themed restaurants, seven bars, and two tea houses.

Accommodation: 383 thatched bungalows are rustic yet 
feature modern amenities including air conditioning, mini bar, 
tea and coffee making facilities, tv, and bathtub with shower.

Kuredu Island resort & spa
lhaviyani Atoll

Hays Faraway EXTRA
sAve up to £100 per couple

guide price from

£1649
Extra night from £100
guide prices are per person based on 2 people sharing for 7 nights 
All Inclusive. Including Etihad flights from london and all transfers. 
departing 01 may - 17 Jun 2014. 
Other dates and airports available.

12  |  maldives



If you savour the quiet moments in life, you’ll find a lot to love 
at Bandos Island resort & spa. With its cool sea breezes, 
rustling palms and spectacular scenery, this exquisite resort 
promises to rejuvenate all who set foot on its shores. swim 
in the turquoise lagoon, lounge on the sandy beaches, and 
unwind at your leisure.

location: guests are taken by speedboat from malé 
International Airport, transporting them to Bandos Island in 
just 20 minutes.

features: snorkelling, windsurfing, catamaran trips, water 
skiing and parasailing can all be enjoyed from the shores of 
the island. Khoon thai restaurant serves contemporary Asian 
cuisine, gallery restaurant provides all day dining, while three 
bars, including the sand Bar located right on the beach, 
provide cool refreshments.

Accommodation: 225 luxurious guest rooms include standard, 
deluxe, Water villas, Jacuzzi Beach villas and garden villas. All 
rooms include air conditioning, mini bar, tea and coffee making 
facilities, tv, and shower.

Bandos Island resort & spa 
north malé Atoll

Hays Faraway EXTRA
includes one free night

guide price from

£1199
Extra night from £60
guide prices are per person based on 2 people sharing for 7 nights 
Bed & Breakfast. Including Etihad flights from london and all 
transfers. departing 03 may - 17 Jun 2014. 
Other dates and airports available.

the maldives’ first private island resort, Kurumba is an 
enchanting getaway. stunning scenery, complete with clear 
blue waters and sandy shores, make for an unforgettable 
holiday experience. lounge on the powder soft beach, sit 
afloat a catamaran and/or unwind in the spa. the island is yours 
to explore.

location: the self-contained island resort of Kurumba is 10 
minutes from malé International Airport by speedboat.

features: Enjoy fresh sashimi, sizzling burgers, authentic 
Italian, or spicy Indian cuisine at the resort’s various restaurants. 
Enjoy a cocktail by the pool and catch the stunning sunset 
before retiring to the rendezvous lounge which is open until 
late. Water sports, diving, and snorkelling can be enjoyed 
alongside boat trips and yoga classes. there’s also a dedicated 
kids’ club.

Accommodation: 180 villas and bungalows are available, with 
garden or sea views. All rooms include air conditioning, mini 
bar, tv, bathtub, and partially open shower.

Kurumba maldives   
north malé Atoll

Hays Faraway EXTRA
includes two free nights

guide price from

£1199
Extra night from £55
guide prices are per person based on 2 people sharing for 7 nights 
Bed & Breakfast. Including Etihad flights from london and all 
transfers. departing 01 may - 17 Jun 2014.  
Other dates and airports available.

maldives  |  13

many more maldives properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)



mauritius

mix rest and relaxation with colourful culture on beautiful mauritius. this island might 
be most famous for its gorgeous shoreline, but there’s so much happening beyond the 
beach. 

historically, mauritius has been inhabited by people from france, China, Africa, India and 
beyond and it shows; in the religious buildings, the vibrant festivals, and the delicious 
Creole cuisine. head to the bustling market in Port louis and overhear a chorus of 
languages from all over the world. the Bazaar, as it’s known, is a feast for the senses 
with exotic fruits, essential oils, bright fabrics and rich spices.  If designer labels are more 
your thing, you’ll love Port louis’ duty-free shopping and the la Caudan Waterfront mall. 

venture inland and explore mauritius’ stunning interior, with spectacular forests, deep 
gorges, and tea and sugar plantations.  the mountainous terrain makes for great hiking, 
but you can also try horse riding and quad and Jeep safaris. In fact, there are a host of 
sports on offer here, from golf on world class courses, to diving on coral reefs. mauritius 
is packed with adventure, but when you’re ready to kick back, palm trees, hammocks 
and luxurious hotels await.

don’t miss
• swimming with dolphins in 
 tamarin Bay

• Chinese new Year celebrations 
 in february

• saturday races at Champ de mars 
 racecourse (may to november)

discover more
• tour the sugar cane plantations - 
 and sample sugar and rum

• Zip wire through the forest in the 
 island’s wild south

• learn about the extinct dodo in the 
 national history museum

“Mauritius really has got it all; from stunning hotels and beautiful Creole food to an 
array of watersports, there is something to suit everyone. My favourite has to be a trip on 
a glass bottom boat, where you can get up close to the striking marine life.” 
Laura McKeith - Worldwide Sales Consultant 



Customer favourite

Constance Belle mare Plage
Belle mare 

nestled amongst 37 acres of lush, palm-strewn parkland along one of mauritius’ 
most spectacular white sand beaches, the Constance Belle mare Plage is the 
epitome of luxury, boasting spacious and tastefully decorated guest rooms and 
suites, in addition to an extensive array of amenities. 

location
the hotel is located one hour from mauritius International Airport.

features
seven restaurants serving island and international cuisine, six bars, four floodlit 
tennis courts, fitness centre, spa, kids’ club, four swimming pools, a range of 
boutiques offering a variety of clothing, toiletries, jewellery and souvenirs, and 
access to both the legend and links 18-hole Championship golf courses.

Accommodation
All rooms are comfortably furnished using wood and marble, and feature a 
furnished balcony or terrace, air conditioning, bathroom comprising of bathtub 
and shower, hairdryer, tv, Wi-fi, mini bar, safe, desk and sitting area.

mauritius  |  15

guide price from

£1399
Extra night from £83
guide prices are per person based on 2 people 
sharing for 7 nights half Board. Including 
Air seychelles flights from manchester and all 
transfers. departing 01 may - 31 Jul 2014.  
Other dates and airports available.

Hays Faraway EXTRA
sAve up to £670 per couple
plus...receive £250 
resort credit

many more mauritius properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)



this new and contemporary resort, with its clean, white decor  
and sun bleached sands, draws inspiration from Portuguese, 
dutch and french influences that have shaped the culture and 
architecture of mauritius. the hotel offers a relaxing retreat 
for couples with fine cuisine, long sandy beaches, stunning 
Indian Ocean views, and relaxing treatments available at sPA 
Cenvaree.

location: the resort is situated on the Poste lafayette’s 
coastal road, one hour’s drive from mauritius International 
Airport.

features: large swimming pool with stunning views of the 
Indian Ocean. learn to dive at the PAdI certified dive centre or 
take a relaxing dip in the surf before retiring to the pool bar for 
a refreshing cocktail. Enjoy world-class cuisine at the hotel’s 
three restaurants and head to Phi for authentic Asian fare. sPA 
Cenvaree offers therapeutic treatments including reflexology 
and aromatherapy.

Accommodation: 100 spacious rooms feature air conditioning, 
mini bar, tea and coffee making facilities, tv, Wi-fi, and bathtub 
with shower.

Centara Poste lafayette resort 
Poste lafayette

Hays Faraway EXTRA
includes four free nights

guide price from

£1099
Extra night from £37
guide prices are per person based on 2 people sharing for 8 nights 
half Board. Including Air seychelles flights from manchester and all 
transfers. departing 01 may - 31 Jul 2014. 
Other dates and airports available.
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mauritius climate
mauritius’ tropical climate means it’s warm all year round, with the 
cooling south east trade winds stopping it from feeling too humid. 
the island is at its warmest between december and April, when 
daytime highs can reach 33°C.

Average temperature (˚c), sunlight (hrs) and rainfall (mm):
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set on a private peninsula, this tranquil resort lies close to 
the historic village of mahebourg. spacious guest rooms are 
scattered along the peninsula and look out over the calm 
lagoon. relax in Ylang spa with its soothing massage rooms 
and Japanese baths. spices restaurant serves a sumptuous 
buffet that recreates authentic Asian and African flavours.

location: the resort is 15 minutes drive from mauritius 
International Airport.

features: go water skiing, windsurfing, or sail in a glass 
bottom boat. snorkel in the clear lagoon waters or swim in the 
resort’s two pools. tennis, beach volleyball, and table tennis 
are also available. relaxation comes in the form of a sauna and 
steam bath. dine at the hotel’s three restaurants and bars for 
mediterranean or steakhouse cuisine.

Accommodation: 156 rooms lead on to a balcony or terrace 
and come with air conditioning, mini bar, tea and coffee making 
facilities, tv, Wi-fi, and bathtub with shower.

Preskil Beach resort 
Pointe Jerome

Hays Faraway EXTRA
includes two free nights

guide price from

£1519
Extra night from £72
guide prices are per person based on 2 people sharing for 10 
nights half Board. Including Air seychelles flights from manchester 
and all transfers. departing 01 may - 31 Jul 2014. 
Other dates and airports available.



this charming four-star hotel, nestled amidst sandy shores 
and 20 acres of thick tropical vegetation, is a haven of 
tranquillity. A huge swimming pool, ringed by coconut palms, 
is overlooked by guest rooms that are light and airy. With its 
flowering gardens and warm ocean waters, la Plantation is an 
oasis where the whole family can relax and enjoy some of the 
finest food, sports facilities and accommodation in the region.

location: the resort is situated in the north west of the island, 
around a one hour drive from mauritius International Airport.

features: Indian and Chinese energising treatments can 
be sampled at la Plantation spa, as well as hydrotherapy, a 
sauna and Jacuzzi. domaine des Epices restaurant overlooks 
the pool and serves buffet food, with locally-caught seafood 
a specialty.

Accommodation: 270 finely furnished suites and apartments 
all offer air conditioning, mini bar, tea and coffee making 
facilities, tv, bathtub, shower, and private terrace or balcony.

la Plantation resort & spa 
Balaclava

Hays Faraway EXTRA
includes eArly booking discount

guide price from

£1399
Extra night from £86
guide prices are per person based on 2 people sharing for 7 nights 
All Inclusive. Including Air seychelles flights from manchester and 
all transfers. departing 01 may - 31 Jul 2014. 
Other dates and airports available.

maritim hotel is a paradise haven that’s surrounded by 
unspoiled beaches, secluded coves, blue waters, and a tropical 
green landscape. this luxurious resort and spa, overlooking 
turtle Bay, is known for its fine colonial architecture and 
attentive service. Unwind and cool off in the swimming pool 
with a refreshing drink from the adjacent bar.

location: the hotel is situated in Balaclava, just one hour from 
mauritius International Airport.

features: As a leading five-star all inclusive resort in mauritius, 
the focus here is firmly on world-class food. the hotel’s five 
restaurants and bars serve a range of á la carte and buffet 
menus. With a range of activities from horse-riding and golf, 
to the idyllic spa, your day can be filled with as much activity 
as you want.

Accommodation: 215 well-appointed rooms include 18 
spacious suites. All rooms have a sumptuous feel and offer air 
conditioning, mini bar, tea and coffee making facilities, tv, and 
large bathroom with bathtub and shower.

maritim hotel
Balaclava

Hays Faraway EXTRA
sAve up to £260 per couple

guide price from

£1549
Extra night from £107
guide prices are per person based on 2 people sharing for 7 nights 
All Inclusive. Including Air seychelles flights from manchester and 
all transfers. departing 01 may - 31 Jul 2014. 
Other dates and airports available.
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many more mauritius properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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mauritius climate
mauritius’ tropical climate means it’s warm all year round, with the 
cooling south east trade winds stopping it from feeling too humid. 
the island is at its warmest between december and April, when 
daytime highs can reach 33°C.

Average temperature (˚c), sunlight (hrs) and rainfall (mm):

located on the domaine de Bel Ombre, a unique tourism 
development on the unspoilt south coast of mauritius, the 
heritage Awali golf & spa resort combines classical charm 
and contemporary chic which draws on African elegance, 
ensuring a unique and unforgettable stay.

location: the resort, which is located on the magnificent 
domaine de Bel Ombre, a former sugar estate edged 
by translucent blue lagoons, is one hour from mauritius 
International Airport.

features: 11 restaurants serving different styles of cuisine from 
around the world, six bars, three swimming pools, two floodlit 
tennis courts, fitness centre, spa, 18-hole Championship and 
9-hole par 3 golf course, kids’ club, and teens’ club.

Accommodation: 160 deluxe rooms feature private furnished 
balconies or terraces, air conditioning, ceiling fan, satellite tv, 
mini bar, tea and coffee making facilities, internet access, safe, 
and hairdryer.

heritage Awali golf & spa resort 
Bel Ombre

Hays Faraway EXTRA
includes one free night

guide price from

£1569
Extra night from £109
guide prices are per person based on 2 people sharing for 7 nights 
All Inclusive. Including Air seychelles flights from manchester and 
all transfers. departing 01 may - 31 Jul 2014. 
Other dates and airports available.
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tamassa hotel is a charming resort that never ceases to delight. 
With its laid back vibe, this is a haven where holidaymakers can 
get away from it all. Explore the sandy beaches and tropical 
gardens, flanked by undulating coconut palms and a calm, 
cobalt ocean. Watch a movie screening on the beach at dusk, 
or sip a drink by the pool.

location: the resort is a 45 minutes drive from mauritius 
International Airport.

features: there’s something for everyone here, with three 
large swimming pools, a modern spa and fitness centre, and 
even an onsite nightclub. Explore the lagoon from a glass 
bottom boat, and go snorkelling and diving with PAdI certified 
instructors. Enjoy a candlelit dinner at one of the resort’s four 
chic restaurants, followed by cocktails under the stars. treat 
yourself at lUX* me spa and emerge feeling re-energised.

Accommodation: All 214 rooms are clean and spacious, with 
tasteful artwork and bold, vibrant furnishings. they include 
air conditioning, mini bar, tea and coffee making facilities, tv, 
bathtub and separate shower.

tamassa hotel 
Bel Ombre

Hays Faraway EXTRA
sAve up to £270 per couple

guide price from

£1549
Extra night from £108
guide prices are per person based on 2 people sharing for 7 nights 
All Inclusive. Including Air seychelles flights from manchester and 
all transfers. departing 01 may - 31 Jul 2014. 
Other dates and airports available.



surrounded by ivory sands and lush gardens, this scenic resort 
is the ultimate retreat for those seeking serenity coupled with 
luxurious living. Play volleyball on the beach before taking a 
dip in the surf; explore tamarin Bay by speedboat, or take a 
guided cycling tour to the town of grand Baie. Enjoy the finest 
wines and delicately-cooked produce at la faya beachfront 
restaurant.

location: the resort is situated one hour from mauritius 
International Airport, in the bay of Pointe Aux Piments on the 
north west coast.

features: Excellent spa with a range of holistic treatments, 
numerous bars and restaurants with stunning views over the 
lagoon. guest can enjoy seven restaurants offering seafood, 
Indian, mediterranean, and Italian cuisine. 

Accommodation: deluxe rooms feature air conditioning, mini 
bar, tea and coffee making facilities, tv, bathtub, and shower. 

le meridien Ile maurice 
Pointe Aux Piments

Hays Faraway EXTRA
sAve up to £300 per couple

guide price from

£1249
Extra night from £65
guide prices are per person based on 2 people sharing for 7 nights 
half Board. Including Air seychelles flights from manchester and all 
transfers. departing 01 may - 31 Jul 2014.  
Other dates and airports available.

this boutique retreat promises all the golf, beach and spa 
action you can handle, complimented by glorious mountain 
and ocean views. tuck into the finest grilled steaks and seafood 
at restaurant la Plage, after a day spent on the Championship 
golf course. later, relive the best of the action over a cold drink 
at le Bar.

location: the resort is one hour from mauritius International 
Airport, on the south west coast close to the capital Port louis.

features: After exploring rempart mountain or completing 
a round of golf, enjoy a soothing massage at the spa, 
administered as part of the all inclusive package. look out for 
dolphins in the bay as you swim, snorkel and dive. guests can 
dine at a choice of three restaurants, or relax with a refreshing 
drink.

Accommodation: 50 light, spacious rooms all include air 
conditioning, tea and coffee making facilities, tv, iPod docking 
station, rainfall shower, and terrace or balcony.

tamarina golf spa & Beach Club 
tamarin

Hays Faraway EXTRA
includes two free nights

guide price from

£1699
Extra night from £132
guide prices are per person based on 2 people sharing for 7 nights 
All Inclusive. Including Air seychelles flights from manchester and 
all transfers. departing 01 may - 31 Jul 2014. 
Other dates and airports available.
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many more mauritius properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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mauritius climate
mauritius’ tropical climate means it’s warm all year round, with the 
cooling south east trade winds stopping it from feeling too humid. 
the island is at its warmest between december and April, when 
daytime highs can reach 33°C.

Average temperature (˚c), sunlight (hrs) and rainfall (mm):

nestled within an old coconut grove that stretches all the way 
to the water’s edge lies one of mauritius’ best kept secrets 
- a private boutique hotel in a discreet location. service is 
warm and friendly, with guests made to feel welcome from the 
moment they reach the hotel’s stout oak door.

location: the hotel is situated in grand Baie, on the north 
coast, around one hour from mauritius International Airport.

features: golf, sailing, diving and fishing are available; with 
big game fishing for marlin, blue and yellow fin tuna being the 
highlight. three restaurants include one housed in the m/s 
lady lisbeth, a renovated vintage boat. freshly-caught fish is 
served alongside sushi and lobster.

Accommodation: 34 rooms and suites are positioned less than 
ten yards from the beach and feature air conditioning, mini bar, 
tea and coffee making facilities, tv, Wi-fi, bathtub and shower.

20 degrees sud 
grand Baie

Hays Faraway EXTRA
includes two free nights

guide price from

£1349
Extra night from £78
guide prices are per person based on 2 people sharing for 7 nights 
half Board. Including Air seychelles flights from manchester and all 
transfers. departing 01 may - 31 Jul 2014. 
Other dates and airports available.

this elegantly furnished hotel exudes a warmth that is 
characteristic of mauritius. set on a white sandy beach, le 
touessrok overlooks a lagoon featuring two beautiful islands, 
one of which is equipped with an excellent Championship golf 
course. the hotel also offers three waterfront villas that provide 
the ultimate in privacy and comfort.

location: the hotel is situated on the sandy coast, with 
magnificent views of the trou d’Eau douce Bay. mauritius 
International Airport is only 50 minutes away.

features: Unwind in the hotel’s givenchy spa, where soothing 
treatments will rejuvenate the skin and ease tension. Enjoy a 
host of water sports including sailing, water skiing, windsurfing, 
and catamaran sailing. Experience the best mauritanian cuisine 
in the hotel’s acclaimed restaurant.

Accommodation: 203 suites, laid out across the hotel’s three 
wings, boast ocean views and 24-hour butler service. All 
rooms include air conditioning, mini bar, tea and coffee making 
facilities, tv, Wi-fi, bathtub and shower.

le touessrok 
trou d’eau douce

Hays Faraway EXTRA
includes eArly booking discount

guide price from

£2099
Extra night from £188
guide prices are per person based on 2 people sharing for 7 nights 
half Board. Including Air seychelles flights from manchester and all 
transfers. departing 01 may - 31 Jul 2014. 
Other dates and airports available.
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situated on a private peninsula, this dreamy resort is 
surrounded by coconut palms and golden sands. spacious 
suites, equipped with a terrace or balcony, overlook the azure 
ocean. the lagoon’s calm waters are ideal for snorkelling 
and diving, while the spa, with its private lap pool, provides 
pampering therapies in a tranquil environment.

location: the resort is set on the Belle mare peninsula, one 
hour from mauritius International Airport.

features: Practice your putting at the gary Player-designed 
golf course, play beach volleyball, and learn to water ski. A 
dedicated kids’ club will keep the children entertained, while 
the grown-ups unwind with a soothing massage at the spa. 
the hotel restaurant, run by michelin-starred chef vineet 
Bhatia, serves inventive, contemporary cuisine.

Accommodation: 166 opulent suites are equipped with plush 
bedding, air conditioning, tv and dvd player, iPod docking 
station, Wi-fi, mini bar, bathtub and shower.

One&Only le saint geran 
Belle mare

Hays Faraway EXTRA
includes free hAlf boArd upgrAde

guide price from

£1699
Extra night from £132
guide prices are per person based on 2 people sharing for 7 nights 
half Board. Including Air seychelles flights from manchester and all 
transfers. departing 01 may - 31 Jul 2014. 
Other dates and airports available.

set on a private peninsula in the south of mauritius, shandrani 
is the ultimate all inclusive resort. swim, explore and sunbathe 
till your heart is content amidst some of mauritius’ most 
spectacular scenery. this five-star establishment combines 
impeccable hospitality with an impressive array of amenities. 
Enjoy international cuisine in five distinctive restaurants, learn 
to dive, or practice your putting at the golf course.

location: the resort is on the south east coast, a short drive 
from mahebourg, and 10 minutes from mauritius International 
Airport.

features: two spas offer pampering treatments and 
rejuvenating therapies, with la source spa modelled in an 
exquisite Oriental style. Explore the beaches and sandy trails 
on foot or by mountain bike. Play tennis or gaze into the lagoon 
from a glass bottom boat. Enjoy thai cuisine at the teak 
Elephant restaurant.

Accommodation: 110 superior sea-facing rooms all come 
with air conditioning, mini bar, tea and coffee making facilities, 
tv, bathtub and shower.

shandrani 
Blue Bay

Hays Faraway EXTRA
sAve up to £660 per couple

guide price from

£1799
Extra night from £141
guide prices are per person based on 2 people sharing for 7 nights 
All Inclusive. Including Air seychelles flights from manchester and 
all transfers. departing 01 may - 31 Jul 2014. 
Other dates and airports available.
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many more mauritius properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)



seychelles

steal away to the seychelles, hideaway islands peppered in the Indian Ocean. there are 
over a hundred of them, all blessed with stunning natural beauty, all home to some of 
the most fascinating wildlife in the world. 

mahé, the largest of the islands, measures a tiny seventeen by five miles. here you’ll find 
victoria, the seychelles’ bustling capital and one of the planet’s smallest capital cities. 
Inland, explore a lush interior of tea plantations and soaring peaks. the second largest 
of the islands is Praslin, with a magnificent nature reserve at its heart. valle de mai is a 
spectacular, prehistoric palm forest and a UnEsCO World heritage site. delve inside 
and look out for rare species like chameleons and the black parrot, which you won’t 
find anywhere else on earth. home to the unique Coco de mer tree and acres of lush 
vegetation, it’s easy to see why it was once dubbed ‘the garden of Eden’.

Only 16 of the 115 islands have accommodation on them, so for the ultimate in 
seclusion, take a boat to one of the robinson Crusoe style isles. Wherever you stay in 
the seychelles, you’ll be close to an exquisite beach - there are over 70 on mahé alone. 
Add in first class hotels, excellent Creole cooking and incredible dive sites, and you’ve 
got one amazing place to holiday. 

don’t miss
• victoria’s market and Botanical 
 gardens, with its giant tortoises

• the Coco de mer tree with its giant, 
 20kg seed

• A barefoot walk on one of the 
 seychelles’ many peaceful beaches

discover more
• spot coral, rays and turtles on a diving 
 trip from Praslin

• learn about (and taste) spices at 
 le Jardin du roi plantation

• sail to a smaller island for a 
 robinson Crusoe experience

“The Seychelles’ deserted beaches are stunning. I love strolling on the talcum-soft 
sands, listening to the sea breeze in the coconut trees. Inland, there are colourful houses 
and charming villages. My ultimate Seychelles view? The turquoise horizon from Anse 
Intendance - just awesome.” Simon Fisher - Worldwide Sales Consultant



Customer favourite

Coco de mer 
& Black Parott suites Praslin Island

A modern, four-star hotel lying in over 200 acres of natural beauty on the edge 
of the Indian Ocean, the Coco de mer hotel & Black Parrott suites boasts 
spacious grounds, comfortable rooms, and a friendly atmosphere, whilst 
offering spectacular views of the surrounding island, forested mountainsides 
and glorious sunsets.

location
this resort benefits from a private location on a white sand beach on Praslin 
Island, 15 minutes from Praslin Island International Airport.

features
tennis court, gym, spa, and two swimming pools. the mango terrace Bar 
and restaurant offers a mouthwatering á la carte lunch and dinner menu. the 
hibiscus restaurant offers international and Creole cuisine, barbecues, themed 
buffets and table d’hôte menus. live evening entertainment is provided several 
nights a week.

Accommodation
40 rooms feature private verandas, air conditioning, cable tv, safe, 
complimentary Wi-fi, hairdryer, corner bath, tea and coffee making facilities, 
and mini bar.
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Hays Faraway EXTRA
includes free 
Airport lounge

guide price from

£1849
Extra night from £120
guide prices are per person based on 2 people 
sharing for 7 nights Bed & Breakfast. Including 
Etihad flights from manchester. resort transfers 
are available. departing 07 may - 02 Jun 2014.  
Other dates and airports available.

many more seychelles properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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located on beautiful Beau vallon Beach, arguably the best 
beach on mahé, Coral strand hotel offers fascinating ocean 
views and lush tropical surroundings, creating a harmonious 
balance of peace and tranquillity.

location: situated in the north of mahé Island, a 20 minute 
drive from seychelles International Airport and 10 minute drive 
from the capital, victoria.

features: this resort boasts an array of facilities and services 
which include three restaurants, bar, swimming pool, children’s 
pool, babysitter service (upon request), and water sports on 
the beach (surcharge applies).

Accommodation: 162 guest rooms all with air conditioning, 
hairdryer, lCd tv, in-room safe, mini bar, tea and coffee 
making facilities, and Wi-fi (surcharge applies).

Coral strand hotel 
mahé Island

Hays Faraway EXTRA
sAve up to £240 per couple

guide price from

£1649
Extra night from £95
guide prices are per person based on 2 people sharing for 7 nights 
half Board. Including Etihad flights from manchester. 
resort transfers are available. departing 04 feb - 02 Jun 2014. 
Other dates and airports available.

located on mahé Island, where the sand is soft and the warm, 
clear waters gently lap the shore lies Constance Ephélia - a 
beautiful, family-friendly resort that boasts state-of-the-art 
facilities in a quite truly breathtaking setting - overlooking Port 
launay national marine Park.

location: situated on two of the most beautiful beaches on 
mahé Island, Constance Ephélia enjoys a unique location set 
within 297 acres of land with luxuriant and rare vegetation. 
the resort is a 40 minute drive from seychelles International 
Airport.

features: five restaurants; each with its own individual 
concept, design and décor, five bars, four tennis courts, four 
swimming pools, spa, fitness centre, squash court, and kids’ 
club.

Accommodation: 224 suites and 43 villas all with air 
conditioning, ceiling fan, lCd tv, internet access, Cd/dvd 
player, iPod dock, mac mini entertainment system, mini bar, 
tea and coffee making facilities, safe and hairdryer. 

Constance Ephélia 
mahé Island

Hays Faraway EXTRA
sAve up to £620 per couple

guide price from

£2499
Extra night from £250
guide prices are per person based on 2 people sharing for 7 nights 
half Board. Including Etihad flights from manchester. 
resort transfers are available. departing 04 feb - 02 Jun 2014.  
Other dates and airports available.

seychelles climate
the seychelles’ tropical climate means they’re warm and humid all 
year round, with temperatures averaging between 24 and 32°C. One 
of the best times to visit is between April and October, when the 
south east trade winds bring a relatively dry period.

Average temperature (˚c), sunlight (hrs) and rainfall (mm):
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this indulgent resort promises a world of sedate living, with 
a range of nature-based leisure activities to enjoy. from your 
luxury quarters, explore the many delights of the seychelles. 
snorkel, fish and swim in the clear waters that are just a 
stone’s throw away; frolic in the sea or dive into the Olympic-
size swimming pool. gaze out across the bay while you enjoy 
a drink in the lounge bar.

location: the resort is located to the south of mahé, 40 
minutes from the capital, and 20 minutes from seychelles 
International Airport.

features: Kempinski spa by resense promises to rebalance 
body and soul with a range of sensual treatments. learn to 
dive in the bay, or take a boat trip around the coast. Inventive 
cuisine is served at Baie lazare.

Accommodation: Elegantly appointed hill view, Beachside 
and sea view rooms are equipped with modern amenities 
including tv, mini-fridge, safe, tea and coffee making facilities, 
and free internet.

Kempinski seychelles resort 
mahé Island

Hays Faraway EXTRA
includes free Airport lounge

guide price from

£1649
Extra night from £125
guide prices are per person based on 2 people sharing for 7 nights 
room Only. Including Etihad flights from manchester. 
resort transfers are available. departing 04 feb - 02 Jun 2014. 
Other dates and airports available.

this charming four-star resort is flanked by a stunning lagoon 
that is full of fish and other marine life. sandy shores have large 
granite boulders that are perfect for sunbathing and taking in 
the panoramic views. Explore the mountain trails on foot or by 
bike, and visit a protected marine park where you can view 
exotic sea creatures through the hull of a glass bottom boat. 
sightsee or snorkel, sunbathe or play sports.

location: the resort is situated to the south of mahé, 
the seychelles’ main island, 20 minutes from seychelles 
International Airport.

features: dunniye spa offers signature treatments including 
facials and body massages. the charming les Palms 
restaurant serves breakfast, lunch and themed international 
dinner - all in a relaxed buffet-style with live cooking stations.

Accommodation: Well-appointed guest rooms overlook the 
Indian Ocean, and are furnished with bright fabrics contrasting 
with dark wood and tiled floors. two Jacuzzi Ocean view 
rooms boast an antique handmade copper bathtub.

doubletree by hilton seychelles 
Allamanda resort & spa mahé Island

Hays Faraway EXTRA
includes free Airport lounge

guide price from

£1999
Extra night from £185
guide prices are per person based on 2 people sharing for 7 nights 
room Only. Including Etihad flights from manchester. 
resort transfers are available. departing 04 feb - 02 Jun 2014.  
Other dates and airports available.

many more seychelles properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)



sri lanka

few destinations are as fascinating or as beautiful as sri lanka. this teardrop-shaped 
nation is brimming with diverse culture, wildlife, and jaw-dropping scenery. from the 
tropical coastline, through dense jungles, to the tops of its highest hills, sri lanka is a 
country packed with incredible things to see and do. 
 
down on the coast, you’ll find surf schools, unspoilt beaches and gorgeous, great value 
hotels. fishing is big news - either head out on an expedition yourself, or grab a seafront 
table and taste the catch of the day. venture inland and explore lush rainforests, lofty tea 
plantations and serene, Buddhist temples. If you love sightseeing, sri lanka will spoil 
you with its eight UnEsCO World heritage sites and scores of ancient ruins. there are 
so many wonderful animals to see that the country has its very own ‘Big five’: the blue 
whale, Asian elephant, sperm whale, sloth bear, and the leopard. 
 
marco Polo referred to sri lanka as “the finest island on earth”, which seems the perfect 
way to describe it. fans keep returning time and time again, for the warm welcome, the 
delicious curries, and the marvellous sights. If you’re looking for a holiday that gives you 
amazing adventures as well as rest and relaxation, sri lanka could be just the place. 

don’t miss
• the legendary temple of the tooth 
 at Kandy

• visit the food markets and soak in 
 the atmosphere

• the stunning sigiriya rock fortress, 
 also known as lion rock

discover more
• get close to the elephants at 
 Pinnawala Elephant Orphanage

• sip fresh tea on a plantation tour

• go on a safari and seek out 
 sri lanka’s ‘Big five’

“This has got to be one of the most unique places I have ever been - there’s something for 
everyone. I loved the tasty local food and visiting the elephant orphanage. Sri Lanka is so much 
more than just a beach holiday!” Julie Nunes - Sales Development Manager



Customer favourite
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Hays Faraway EXTRA
includes free 
Airport lounge 

Bentota Beach hotel
Bentota

guide price from

£1299
Extra night from £98
guide prices are per person based on 2 people 
sharing for 7 nights half Board. Including British 
Airways flights from london. resort transfers 
are available. departing 01 may - 30 Jun 2014. 
Other dates and airports available.

With its endless expanse of golden beaches, this blissful resort is ideal for 
anyone who wants to explore the natural wonders of sri lanka. Based on an 
ancient dutch fort, the hotel complex is positioned at the mouth of the Bentota 
river. fall asleep to the soothing sound of waves meeting the river, as it flows 
into the Indian Ocean.

location: 
the resort is located in Aluthgama, two hours from Colombo Airport.

features: 
dine in the Peacock restaurant or Araliya restaurant, with its fine wines and 
international cuisine. Enjoy a drink by the pool while you watch the sun set. 
Experience advanced treatments at Azmaara spa or play tennis, squash or 
enjoy water sports. A dedicated kids’ area is also on site.

Accommodation: 
130 rooms and three suites feature private balconies and elegant furnishings. 
All rooms offer air conditioning, mini bar, tea and coffee making facilities, tv, 
and bathtub with shower.

many more sri lanka properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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sri lanka climate
sri lanka’s tropical climate means that its lowland areas are warm 
all year round, with occasional tropical showers. the south west 
monsoon happens from may to July.

Average temperature (˚c), sunlight (hrs) and rainfall (mm):

the product of acclaimed architect geoffrey Bawa, this four-
star hotel merges high class living with mesmerising views of 
the Indian Ocean. set amidst the undulating coconut groves 
of Wadduwa, this tranquil resort forms a laid back paradise of 
calm. take a walk in the well-manicured gardens, unwind in 
the spa, or visit the beauty salon. later, head to the Blue Wave 
nightclub to enjoy a few drinks.

location: the hotel is two hours from Colombo Airport.

features: World-class spa, swimming pool, children’s pool and 
well equipped gym. Play tennis, squash, table tennis or beach 
volleyball. Experience fine dining in the Admiral’s room, 
where attentive service is coupled with fresh, inventive cuisine.

Accommodation: 100 luxurious and spacious rooms 
offer views of the tropical gardens or ocean. All feature air 
conditioning, mini bar, tea and coffee making facilities, tv, Wi-
fi, and bathtub with shower.

the Blue Water hotel 
Wadduwa

MESMERISING INDIAN OCEAN vIEWS

guide price from

£1039
Extra night from £60
guide prices are per person based on 2 people sharing for 7 nights 
Bed & Breakfast. Including British Airways flights from london. 
resort transfers are available. departing 01 may - 30 Jun 2014. 
Other dates and airports available.

the Eden resort & spa boasts a stunning beachfront location, 
international cuisine and impeccable service, making it the 
perfect getaway for couples and those seeking serenity, sun 
and sand. With a seemingly endless selection of personalised 
services and first class amenities, indulgence and luxury is 
provided directly on the shores of the Indian Ocean.

location: the hotel is on the south west coast of sri lanka, 
two and a half hours from Colombo Airport.

features: spectacular dining and entertainment go hand-
in-hand with a stay at Eden resort & spa, where a choice 
of international cuisine awaits. Bars at the resort include a 
swim-up pool bar and a main resort bar. Catamaran cruises, 
windsurfing, and scuba diving are available.

Accommodation: 158 rooms and suites offer refined living 
and excellent amenities. Each room is equipped with air 
conditioning, mini bar, tea and coffee making facilities, tv, and 
bathtub with shower.

Eden resort & spa 
Beruwala

STUNNING BEAChFRONT LOCATION

guide price from

£1139
Extra night from £75
guide prices are per person based on 2 people sharing for 7 nights 
Bed & Breakfast. Including British Airways flights from london. 
resort transfers are available. departing 01 may - 30 Jun 2014. 
Other dates and airports available.
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this grand hotel, with its turkish architecture and opulent 
furnishings, makes for a luxurious getaway. spread out 
across tropical gardens, the five-star resort is equipped with 
spectacular views of the beach and the gentle ocean. guests 
can enjoy al fresco dining at a choice of eight venues, each 
with its own culinary style.

location: the resort is located on the beach, an hour’s drive 
from Colombo Airport.

features: swim, snorkel and dive in the bay. sunbathe on the 
beach, or pull up a lounger beside the pool. Enjoy the best 
local produce in one of the resort’s terraced restaurants while 
you watch the sun set over the ocean.

Accommodation: 200 guest rooms are spacious and elegantly 
furnished. All feature air conditioning, mini bar, tea and coffee 
making facilities, tv, and bathtub with shower.

Cinnamon Bey 
Beruwala

Hays Faraway EXTRA
includes free Airport lounge

guide price from

£1299
Extra night from £98
guide prices are per person based on 2 people sharing for 7 nights 
half Board. Including British Airways flights from london. 
resort transfers are available. departing 01 may - 30 Jun 2014. 
Other dates and airports available.

set across 27 acres of rich and fertile land, this picturesque 
resort borders a shimmering lake within the Anuradhapura 
district. guests stay in cosy thatched cottages that combine 
rustic charm with the best elements of contemporary living. 
guests can swim in the infinity pool or fish in the lake.

location: the resort lies three hours from Colombo Airport, in 
the heart of sri lanka.

features: Azmaraa spa is an oasis of serenity, with soothing 
music and a range of luxurious treatments. take a guided tour 
of the mountains and explore the jungle of ritigala from atop 
the traditional mode of transport - elephant. Explore centuries-
old caves, swim in the lakes and cycle the undulating trails. 
guests can enjoy international and traditional cuisine and 
refreshments at the hotel’s three restaurants and bars.

Accommodation: 108 rooms all offer air conditioning, mini bar, 
tea and coffee making facilities, tv, and bathtub with shower.

Chaaya village habarana 
habarana 

ECO-FRIENDLy LUxURy RESORT

guide price from

£1069
Extra night from £65
guide prices are per person based on 2 people sharing for 7 nights 
half Board. Including British Airways flights from london. 
resort transfers are available. departing 01 may - 30 Jun 2014.  
Other dates and airports available.

many more sri lanka properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)



Experience true sri lanka on one of our guided tours. designed to let you see the very best of this beautiful country, these carefully crafted 
itineraries include some of sri lanka’s most significant and amazing sights. 

Colombo, Kandy and hikkaduwa are just three of the amazing stops on our tours. Others include nuwara Eliya - home of the famous Ceylon 
tea, Yala national Park, and the Pinnawala Elephant Orphanage, which is located on the banks of the maha Oya river. 

On our sri lanka tours, every day is different, but all are designed to be filled with experiences you’ll never forget. 

here are some of our favourite sri lanka tours...

sri lanka tours

Introducing sri lanka 
Colombo - Kandy - Pinnawala - Kitulgala - nuwara Eliya - 
Yala - hikkaduwa 
7 days / 6 nights

Catch sri lanka’s classic sights on this excellent tour with visits to historical Colombo, the 
magical city of Kandy, and nuwara Eliya. take in colonial architecture, witness traditional 
dancing, and sip fresh tea at its source.

many more sri lanka tours available



tour highlights include:

• Colombo City tour

• temple of the tooth

• Pinnawala Elephant Orphanage

• tea plantations of nuwara Eliya

• Yala national Park

guide price from

£1099
Extra night from £99
guide prices are per person based on 2 people 
sharing for 6 nights with selected meals included. 
Including British Airways flights from london. 
resort transfers are available. 
departing 01 may - 30 Jun 2014.
Other dates and airports available.

day 1: Colombo
On arrival, meet your representative and 
transfer to your hotel. In the afternoon, 
tour Colombo - the island’s capital 
with its historical monuments, colonial 
architecture, beaches, fine dining, and 
shopping. You’ll also find the Pettah 
marketplace - a bustling bazaar selling 
everything from food to gold.

day 2: Colombo - Kandy
move on to the magical city of Kandy. 
Encircled by hills, with a tranquil lake in its 
centre, it’s home to the famous ‘temple 
of the tooth’ and royal Botanical gardens 
- the most venerated place of worship for 
Buddhists from around the world. 

day 3: Kandy - Pinnawala - Kandy 
visit the Botanical gardens in Peradeniya. 
highlights include royal Palm Avenue and 
the Java fig. Continue to the elephant’s 
orphanage in Pinnawala - an asylum for 
elephants found wounded in the jungle. 
see how the elephants are looked after 
and watch them bathing in the river 
nearby. Afterwards, visit a factory which 
manufactures blue sapphires.

day 4: Kandy - nuwara Eliya
today you leave for nuwara Eliya - the 
heart of sri lankan hill country and home 
of the famous Ceylon tea. the rolling 
mountains are a carpet of velvety green 
tea plantations, interspersed with gushing 
streams and tumbling waterfalls. 

day 5: nuwara Eliya - Yala 
tour Yala national Park, the largest in 
sri lanka. located in the south eastern 
corner of the island, it boasts a scenic 

ocean frontage and is home to wild 
elephants, boars, buffaloes, leopards, 
bears, deer, and crocodiles. 

day 6: Yala - hikkaduwa
hikkaduwa is one of sri lanka’s most 
popular holiday destinations. the beach 
party atmosphere, surfing and diving 
scene, as well as the beautiful white sand 
beaches and colourful coral reefs, attract 
people from all over the world. 

day 7: hikkaduwa 
leave for the airport for your flight home.
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discover sri lanka 
Colombo - Anuradhapura - mihintale - Aukana - Polonnaruwa - 
Kandy - Pinnawala - Kitulgala  - nuwara Eliya - horton Plains - 
Yala - hikkaduwa 
11 days / 10 nights

Explore the beautiful heart of sri lanka on this terrific tour, which takes in some of 
the country’s most sought after sights. see the big cities of Colombo and Kandy, 
Polonnaruwa - a UnEsCO World heritage site, and the Pinnawala Elephant Orphanage. 
no sri lankan itinerary would be complete without a visit to nuwara Eliya - home of the 
famous Ceylon tea.

many more sri lanka tours available

32  |  sri lanka tours



day 1: Colombo    
On arrival, meet your representative and 
transfer to your hotel. In the afternoon, 
tour Colombo - the island’s capital 
with its historical monuments, colonial 
architecture, beaches, fine dining, and 
shopping. You’ll also find the Pettah 
marketplace - a bustling bazaar selling 
everything from food to gold.

day 2: Colombo - Anuradhapura
leave for Anuradhapura, taking in sri maha 
Bodiya, ruwanwelisaya, moonstone, 
Abegiriya, twin Ponds and lankaramaya.  
Anuradhapura is home to some of sri 
lanka’s oldest Buddhist shrines, the 
white ‘dagabas’ (relic chambers), and the 
sri maha Bodhi (the oldest documented 
tree at over 2,000 years old).

day 3: Anuradhapura - mihintale - 
Aukana
travel to mihintale, where Buddhism was 
first introduced to sri lanka. the rock is 
riddled with shrines and rock dwellings. A 
grand stairway leads to the summit where 
splendid views await. In the afternoon, 
visit the village of Aukana, home to the 
most perfectly preserved ancient statue 
in sri lanka - the Aukana Buddha, a sight 
not to be missed.

day 4: Anuradapura - Polonnaruwa
travel to Polonnaruwa, a UnEsCO World 
heritage site, with landscape punctuated 
by man-made reservoirs and inland 
seas - the most famous being the sea of 
Parakrama, which is larger than Colombo 
harbour. see the royal Palace complex 
and the spectacular gal vihare complex of 
four massive images of the Buddha.

day 5: Polonnaruwa - Kandy
move on to the magical city of Kandy. 
Encircled by hills, with a tranquil lake in its 
centre, it’s home to the famous ‘temple 
of the tooth’ and royal Botanical gardens 
- the most venerated place of worship for 
Buddhists from around the world. this 
evening you will enjoy a cultural show.

day 6: Kandy - Pinnawala - Kandy
visit the Botanical gardens in Peradeniya. 
highlights include royal Palm Avenue and 
the Java fig. Continue to the elephant’s 
orphanage in Pinnawala - an asylum for 
elephants found wounded in the jungle. 
see how the elephants are looked after 
and watch them bathing in the river 
nearby. Afterwards, visit a factory which 
manufactures blue sapphires.

day 7: Kandy - nuwara Eliya
today you leave for nuwara Eliya - the 
heart of sri lankan hill country and home 
of the famous Ceylon tea. the rolling 
mountains are a carpet of velvety green 
tea plantations, interspersed with gushing 
streams and tumbling waterfalls. 

day 8: nuwara Eliya - horton Plains
visit horton Plains - a misty grassland 
with scraggy trees and ice-cold rivulets, 
which features ‘World’s End’ - considered 
the finest view in sri lanka - and is home 
to samburs, leopards, bears, monkeys, 
endemic lizards, and over 20 endemic bird 
species. You can also see the beautiful 
Bakers falls. 

day 9: nuwara Eliya - Yala
tour Yala national Park, the largest in 
sri lanka. located in the south eastern 
corner of the island, it boasts a scenic 
ocean frontage and is home to wild 
elephants, boars, buffaloes, leopards, 
bears, deer, and crocodiles. 

day 10: Yala - hikkaduwa
hikkaduwa is one of sri lanka’s most 
popular holiday destinations. the beach 
party atmosphere, surfing and diving 
scene, as well as the beautiful white sand 
beaches and colourful coral reefs, attract 
people from all over the world. 

day 11: hikkaduwa
leave for the airport for your flight home.

tour highlights include:

• Polonnaruwa

• Pinnawala Elephant Orphanage

• sri maha Bodhi

• mihintale

• Aukana Buddha

• Botanical gardens in Peradeniya

• horton Plains
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Ask your travel agent   |   haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)

guide price from

£1399
Extra night from £99
guide prices are per person based on 2 people 
sharing for 10 nights with selected meals 
included. Including British Airways flights from 
london. resort transfers are available. 
departing 01 may - 30 Jun 2014.
Other dates and airports available.



Explore sri lanka 
Colombo - Anuradhapura - mihintale - Aukana - 
Polonnaruwa - Kandy - Pinnawala - nuwara Eliya - horton Plains - 
Yala - hikkaduwa - negombo
16 days / 15 nights

this magnificent trip takes in some of sri lanka’s most thrilling cities, archaeological 
sites and natural scenery. stop off in Anuradhapura - originally sri lanka’s capital city and 
the centre of the island’s Buddhist civilization, take a tour of Yala national Park, and watch 
elephants bathing in the nearby river at the Pinnawala Elephant Orphanage.

many more sri lanka tours available
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day 1: Colombo
On arrival, meet your representative and 
transfer to your hotel. In the afternoon 
tour Colombo, the island’s capital with 
its historical monuments, colonial 
architecture, beaches, fine dining and 
shopping. You’ll also find the Pettah 
marketplace, a bustling bazaar selling 
everything from food to gold.

day 2: Colombo - Anuradhapura
leave for Anuradhapura, taking in sri maha 
Bodiya, ruwanwelisaya, moonstone, 
Abegiriya, twin Ponds and lankaramaya.  
Anuradhapura is home to some of sri 
lanka’s oldest Buddhist shrines, the 
white ‘dagabas’ (relic chambers), and the 
sri maha Bodhi (the oldest documented 
tree at over 2,000 years old).

day 3: Anuradhapura - mihintale - 
Aukana
travel to mihintale, where Buddhism was 
first introduced to sri lanka. the rock is 
riddled with shrines and rock dwellings. A 
grand stairway leads to the summit where 
splendid views await. In the afternoon, 
visit the village of Aukana, home to the 
most perfectly preserved ancient statue 
in sri lanka - the Aukana Buddha, a sight 
not to be missed.

day 4: Anuradapura - Polonnaruwa
travel to Polonnaruwa, a UnEsCO World 
heritage site, with landscape punctuated 
by man-made reservoirs and inland 
seas - the most famous being the sea of 
Parakrama, which is larger than Colombo 
harbour. see the royal Palace complex 
and the spectacular gal vihare complex of 
four massive images of the Buddha.

day 5: Polonnaruwa - Kandy
move on to the magical city of Kandy. 
Encircled by hills, with a tranquil lake in its 
centre, it’s home to the famous ‘temple 
of the tooth’ and royal Botanical gardens 
- the most venerated place of worship for 
Buddhists from around the world. 

day 6: Kandy - Pinnawala - Kandy
visit the Botanical gardens in Peradeniya. 
highlights include royal Palm Avenue and 
the Java fig. Continue to the elephant’s 
orphanage in Pinnawala - an asylum for 

elephants found wounded in the jungle. 
see how the elephants are looked after 
and watch them bathing in the river 
nearby. Afterwards, visit a factory which 
manufactures blue sapphires.

day 7: Kandy - nuwara Eliya
today you leave for nuwara Eliya - the 
heart of sri lankan hill country and home 
of the famous Ceylon tea. the rolling 
mountains are a carpet of velvety green 
tea plantations, interspersed with gushing 
streams and tumbling waterfalls. 

day 8: nuwara Eliya - horton Plains
visit horton Plains - a misty grassland 
with scraggy trees and ice-cold rivulets, 
which features ‘World’s End’ - considered 
the finest view in sri lanka - and is home 
to samburs, leopards, bears, monkeys, 
endemic lizards, and over 20 endemic bird 
species. You can also see the beautiful 
Bakers falls. 

day 9: nuwara Eliya - Yala
tour Yala national Park, the largest in 
sri lanka. located in the south eastern 
corner of the island, it boasts a scenic 
ocean frontage and is home to wild 
elephants, boars, buffaloes, leopards, 
bears, deer, and crocodiles. 

day 10: Yala - hikkaduwa
hikkaduwa is one of sri lanka’s most 
popular holiday destinations. the beach 
party atmosphere, surfing and diving 
scene, as well as the beautiful white sand 
beaches and colourful coral reefs, attract 
people from all over the world. 

day 11 to day 13: hikkaduwa
time at leisure to enjoy the beach.

day 14: hikkaduwa - negombo
leave for negombo, which offers excellent 
restaurants, beaches, and many water 
sport facilities. Watch the old world fishing 
crafts bring a variety of marine fish ashore. 
the lobsters and prawns they catch are 
later served in the local restaurants.

day 15: negombo
leave for the airport in time for your flight 
home.

tour highlights include:

• Pettah marketplace

• temple of the tooth

• Yala national Park

• Beaches of hikkaduwa

• negombo
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guide price from

£1589
Extra night from £99
guide prices are per person based on 2 people 
sharing for 15 nights with selected meals 
included. Including British Airways flights from 
london. resort transfers are available. 
departing 01 may - 30 Jun 2014.
Other dates and airports available.



dubai

Bursting up from the Arabian desert virtually overnight, dubai is an innovative city that 
goes out of its way to impress. this modern metropolis is home to the tallest building in 
the world, the world’s most iconic man-made island and the planet’s largest shopping 
mall. In dubai, nothing is done by halves.

here, you can stay in some of world’s most extravagant hotels, dine at award-winning 
restaurants, and enjoy unrivalled levels of hospitality. there are so many amazing ways 
to fill your days in dubai: terrific water parks, designer shopping, superb golf courses, 
a giant aquarium - there’s even an indoor ski slope. But alongside the modernity, you’ll 
find reminders of what dubai was like before the oil boom, from the spice souks to the 
dhows that still cross the Creek.

dubai might be a city, but it also comes with a choice of pristine beaches. the swathes 
of white sands and clear, cyan seas were made for water sports (or just kicking back 
and doing nothing at all). for a beautiful change of scenery, head to the desert and try 
a 4x4 safari or a Bedouin banquet in the dunes. this is a destination filled with fresh 
experiences and spine-tingling sights. Add in perennial sunshine and it’s easy to see 
why holidays to dubai are in serious demand.

don’t miss
• A trip up Burj Khalifa, the world’s 
 tallest building

• the spectacular dubai fountains, 
 choreographed to music

• the 23 awesome rides at 
 Wild Wadi Water Park

discover more
• Enjoy a Bedouin banquet in the desert, 
 complete with belly dancing

• go swimming with the friendly dolphins 
 at dolphin Bay

• travel to neighboring Abu dhabi 
 in only 90 minutes

“Dubai is home to one of the world’s most iconic beaches, Jumeirah Beach - a place where I 
love to while the days away, soaking up the Arabian sunshine. Dubai also has some of the best 
nightlife, my favourite hotspot being Barasti Bar at Le Méridien Mina Seyahi, which is located 
on Jumeirah Walk.” helen Curran - Marketing Communications Manager



Customer favourite
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Hays Faraway EXTRA
includes free 
hAlf boArd upgrAde 
plus...sAve up to £600 
per couple 

fairmont the Palm
the Palm Jumeirah

guide price from

£889
Extra night from £90
guide prices are per person based on 2 people 
sharing for 5 nights half Board. Including Emirates 
flights from newcastle. resort transfers are 
available. departing 01 may - 20 sept 2014.  
Other dates and airports available.

the five-star fairmont the Palm, aptly named after the iconic Palm Jumeirah, is 
located on one of the world’s largest man-made islands, shaped in the form of 
a palm tree. Offering extraordinary comfort and spectacular views of the dubai 
marina skyline and Arabian gulf, this landmark hotel exudes luxury throughout.

location
fairmont the Palm is located on the Palm Jumeirah, a 40 minute drive from 
dubai International Airport. 

features
seven world-class restaurants and lounges, spa and fitness centre, fairmont 
falcons Juniors’ Club packed with activities designed especially for children 
aged 18 months to 15 years, four outdoor swimming pools, and a private beach.

Accommodation
All hotel rooms and suites offer air conditioning, five piece bathroom suite 
including soaker tub and walk in rain shower, interactive lEd tv, internet 
access, in-room safe, le labo luxury bathroom amenities, refreshment centre 
with a selection of premium food and beverage products, and nespresso 
coffee maker and tea making facilities.

many more dubai properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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With its sandy beach, clear blue waters and opulent furnishings, 
le royal méridien is the ultimate holiday spot. International 
cuisine, friendly, attentive service and excellent children’s 
facilities are just some of the reasons why this waterfront hotel 
is so popular.

location: the hotel is located in an exclusive beach resort on 
dubai marina. dubai Jumeirah Walk is within walking distance, 
while dubai International Airport is a 45 minute drive away.

features: the spa & health Club features five hammam 
pools, saunas, steam rooms, Jacuzzis, gym and fitness centre. 
An array of water sports is complemented by tennis, squash, 
and a supervised kids’ club with a play area and daily activities. 

Accommodation: 501 guest rooms and suites all offer air 
conditioning, mini bar, tea and coffee making facilities, tv, Wi-
fi, bathtub and shower.

le royal méridien 
Jumeirah Beach

Hays Faraway EXTRA
sAve up to £280 per couple

guide price from

£779
Extra night from £70
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Emirates flights from newcastle. 
resort transfers are available. departing 09 Jun - 31 Aug 2014. 
Other dates and airports available.
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dubai climate
dubai’s desert climate means it is warm all year round, but it can get 
very hot in the height of summer. visit from november to march for 
balmy daytime highs of around 25°C.

Average temperature (˚c), sunlight (hrs) and rainfall (mm):

the sofitel dubai is a calm, soothing place where guests can 
relax and rejuvenate in comfort. With its tasteful colours, fine 
aromas and distinctive tastes, the hotel elicits the Orient in all 
its splendour. step out of the infinity pool and head straight to 
the bar for a refreshing cocktail.

location: situated on dubai marina, the hotel is close to 
Jumeirah Walk with its exclusive shops, bars and restaurants. 
dubai International Airport can be reached in 45 minutes.

features: the award-winning rocco restaurant serves Italian 
cuisine alongside inventive french fare from the hotel’s 
brasserie, where al fresco dining can be enjoyed on the 
terrace. three bars, a wellbeing spa and on-site shops round 
off the facilities.

Accommodation: 398 spacious rooms are fitted with teak 
furnishings and Oriental motifs in bold colours. All rooms are 
equipped with air conditioning, mini bar, tv, Wi-fi, bathtub and 
shower.

sofitel dubai Jumeirah Beach
Jumeirah Beach

Hays Faraway EXTRA
sAve up to £350 per couple

guide price from

£739
Extra night from £62
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Emirates flights from newcastle. 
resort transfers are available. departing 01 Jul - 30 Jul 2014. 
Other dates and airports available.
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situated on the prestigious Jumeirah Walk, the Amwaj rotana 
is at the heart of everything that’s good about dubai. shops, 
restaurants and endless amounts of sunshine come as 
standard here, alongside friendly service and plush amenities.

location: the hotel is situated on Jumeirah Walk, an exclusive 
strip of bars and restaurants that are within sight of the Palm 
Jumeirah. Emirates golf Club and the city centre lie a short 
distance away, while dubai International Airport is a 40 minute 
drive from the hotel.

features: sundeck Pool Bar, horizon all day dining restaurant 
with outdoor seating, and Body lines health and fitness 
centre, as well as fitness classes, steam and sauna rooms, 
Jacuzzi and outdoor swimming pool.

Accommodation: All 301 rooms feature air conditioning, mini 
bar, tea and coffee making facilities, tv, bathtub and shower.

Amwaj rotana 
Jumeirah Beach

Hays Faraway EXTRA
sAve up to £200 per couple

guide price from

£799
Extra night from £75
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Emirates flights from newcastle. 
resort transfers are available. departing 01 Jun - 28 Jul 2014.  
Other dates and airports available.

the Jumeirah Beach hotel truly sets the standard for luxury in 
dubai. the hotel is moulded in the shape of a sail and stands 
out against the dubai skyline. It offers a huge array of facilities, 
including the Pavilion marina & sports Club. this elegant hotel 
boasts a prime location on the white sands of Jumeirah Beach, 
overlooking the world-famous Burj Al Arab.

location: the hotel is situated on the exclusive Jumeirah 
Beach and lies 40 minutes from dubai International Airport.

features: Over 20 restaurants and bars serving international 
cuisine. five pools with stunning gulf views. Complimentary 
access to Wild Wadi Water Park is provided for all guests. 
Children’s facilities include sinbad’s Kids’ Club, while a private 
marina and coral reef allow for a range of water sports to be 
enjoyed.

Accommodations: 617 pristine rooms have views of the 
city, the Arabian gulf or Burj Al Arab. Each room offers air 
conditioning, mini bar, tea and coffee making facilities, tv, 
internet access, bathtub and shower.

Jumeirah Beach hotel 
Jumeirah Beach

Hays Faraway EXTRA
includes free hAlf boArd upgrAde

guide price from

£1169
Extra night from £150
guide prices are per person based on 2 people sharing for 5 nights 
half Board. Including Emirates flights from newcastle. 
resort transfers are available. departing 01 Jul - 26 Jul 2014.  
Other dates and airports available.

many more dubai properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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dubai climate
dubai’s desert climate means it is warm all year round, but it can get 
very hot in the height of summer. visit from november to march for 
balmy daytime highs of around 25°C.

Average temperature (˚c), sunlight (hrs) and rainfall (mm):

Primely located on one of dubai’s most coveted stretches of 
beach, the habtoor grand is a five-star resort where families 
can relax in comfort and style. A sumptuous spa, equipped 
with six treatment rooms, offers 30 different facial and body 
treatments.

location: situated on Al sufouh road, the hotel overlooks 
dubai’s famous Palm Jumeirah. the city centre, with its 
sprawling financial district and prestigious shopping malls, 
is within close range, while dubai International Airport is 35 
minutes away.

features: 18 themed bars and restaurants offer something 
to suit all tastes, with indoor and al fresco dining available. 
four flood-lit tennis courts are complemented by two squash 
courts, outdoor pool and gym.

Accommodation: 446 guest rooms and suites are spacious 
and full of light, and all come with air conditioning, mini bar, 
tea and coffee making facilities, tv, and bathtub with shower.

habtoor grand Beach resort & spa
Jumeirah Beach

Hays Faraway EXTRA
includes one free night

guide price from

£659
Extra night from £46
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Emirates flights from newcastle. 
resort transfers are available. departing 09 Jun - 31 Aug 2014. 
Other dates and airports available.

this chic, five-star hotel features a host of dining and 
entertainment options, alongside an outdoor terrace pool with 
stunning views over the Arabian gulf. situated on Jumeirah 
Walk, it is seconds from Jumeirah Beach and has bars, 
restaurants and shops on its doorstep.

location: mövenpick Jumeirah Beach is located on Jumeirah 
Walk, dubai’s waterfront avenue that hosts some of the city’s 
most exclusive shops and hotels. dubai International Airport is 
45 minutes drive away.

features: talk restaurant serves international cuisine, with a 
daily changing buffet and á la carte sushi bar. Chinwaggery 
Bar & lounge, with its new York influences, is the best spot in 
which to enjoy a drink. there is also a gym, plus an on-site spa 
for relaxing treatments.

Accommodation: 294 guest rooms and suites are equipped 
with balconies and exquisite partial and full sea views. All 
include air conditioning, mini bar, tea and coffee making 
facilities, tv, internet access, and bathtub with shower.

mövenpick Jumeirah Beach   
Jumeirah Beach

Hays Faraway EXTRA
includes one free night

guide price from

£729
Extra night from £75
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Emirates flights from newcastle. 
resort transfers are available. departing 01 Jun - 28 Jul 2014. 
Other dates and airports available.
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An authentic recreation of ancient Arabia, madinat Jumeirah 
captures the natural beauty of the region. set across its own 
private beach, this luxury resort boasts two grand boutique 
hotels and Courtyard summer houses, in addition to a plethora 
of facilities that are interconnected by 3km of waterways and 
landscaped gardens.

location: madinat Jumeirah is situated on the exclusive 
Jumeirah beach strip, 40 minutes from dubai International 
Airport. dubai media City and the Palm Jumeirah are both 
close by.

features: large windows with spectacular sea views, 
immaculate gardens and several large swimming pools. the 
hotel is linked by a series of waterways to bars, restaurants 
and clubs in the madinat Jumeirah resort. free access to Wild 
Wadi Water Park is also included.

Accommodation: 867 Arabian themed rooms and villas 
are designed to reflect the traditional Arabic home. All 
accommodation features mini bar, tv, internet access, large 
bathroom with bathtub and shower, as well as a lounge area.

madinat Jumeirah   
Jumeirah Beach

Hays Faraway EXTRA
sAve up to £750 per couple

guide price from

£1059
Extra night from £120
guide prices are per person based on 2 people sharing for 5 nights 
half Board. Including Emirates flights from newcastle. 
resort transfers are available. departing 28 Jul - 14 sep 2014. 
Other dates and airports available.

the One&Only royal mirage is a luxuriously stylish hotel 
made up of intricate arches, domes, towers and courtyards. 
In a world-class city renowned for its soaring skyscrapers, 
One&Only royal mirage recalls the romance of Old Arabia. set 
along  a private beachfront, within 65 acres of greenery and 
tropical flower beds, it is perfect for couples.

location: the hotel faces onto dubai’s iconic Palm Jumeirah 
and lies a 40 minute drive from dubai International Airport.

features: six unique restaurants cater to all tastes offering 
traditional Arabic dishes to international cuisine. swimming 
pools, an on-site golf course, water sports centre and tennis 
courts are available. royal mirage also offers its own private 
stretch of Jumeirah Beach. 

Accommodation: 448 guest rooms, suites and villas are 
exquisitely appointed with a host of amenities including air 
conditioning, mini bar, tea and coffee making facilities, tv, Wi-
fi, iPod docking station, large bathtub and shower.

One&Only royal mirage 
Jumeirah Beach

Hays Faraway EXTRA
includes free hAlf boArd upgrAde 

guide price from

£999
Extra night from £125
guide prices are per person based on 2 people sharing for 5 nights 
half Board. Including Emirates flights from newcastle. 
resort transfers are available. departing 09 Jun - 30 Aug 2014. 
Other dates and airports available.

many more dubai properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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dubai climate
dubai’s desert climate means it is warm all year round, but it can get 
very hot in the height of summer. visit from november to march for 
balmy daytime highs of around 25°C.

Average temperature (˚c), sunlight (hrs) and rainfall (mm):

Amongst the most luxurious dubai beach resorts, le méridien 
mina seyahi is a boutique-style, family hotel that has a new 
design, mixing contemporary culture with European heritage. 
located on dubai’s largest private beach, the hotel is close 
to major attractions making it the perfect base from which to 
explore. 

location: set on 500 metres of Jumeirah Beach coastline, the 
hotel is 40 minutes from dubai International Airport, and just 
minutes away from downtown dubai, cultural attractions and 
major shopping malls.
 
features: this hotel offers guests a multitude of options, 
including three swimming pools, two shaded children’s pools, 
tennis courts, live evening entertainment, ten restaurants 
and bars, and a water sports centre. Also at the hotel is the 
legendary Barasti Bar, one of dubai’s nightlife hotspots. 

Accommodation: 220 rooms and suites feature air 
conditioning, satellite tv, internet access, mini bar, in-room 
safe, tea and coffee making facilities, in-room video games, 
dvd/Cd player, and hairdryer.

le méridien mina seyahi Beach 
resort & marina Jumeirah Beach

Hays Faraway EXTRA
includes free hAlf boArd upgrAde

guide price from

£869
Extra night from £70
guide prices are per person based on 2 people sharing for 5 nights 
half Board. Including Emirates flights from newcastle. 
resort transfers are available. departing 29 Jun - 31 Aug 2014.  
Other dates and airports available.

If your ideal holiday involves the beach, you’ll love the Jebel 
Ali hotel. this award-winning hotel, with its plentiful supply of 
amenities and private stretch of golden sands, is the perfect 
retreat for those wishing to relax, unwind and savour the finer 
things in life.

location: set within the award-winning Jebel Ali golf resort, 
amidst 128 acres of landscaped gardens on an 800 metre 
private palm-lined beach, a one hour drive from dubai 
International Airport.

features: 15 bars and restaurants featuring cuisine from 
around the world. Kids’ Club for 4-12 year olds, teen chill-
out area and activities, spa offering various body and beauty 
treatments.

Accommodation: the Jebel Ali hotel features 260 guest 
rooms and suites, all offering a high level of comfort and 
modern amenities including air conditioning, mini bar, tea and 
coffee making facilities, tv, Wi-fi, bathtub and shower.

Jebel Ali Beach hotel 
Jebel Ali

Hays Faraway EXTRA
sAve up to £200 per couple

guide price from

£839
Extra night from £80
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Emirates flights from newcastle. 
resort transfers are available. departing 01 Jun - 31 Aug 2014. 
Other dates and airports available.



dubai  |  43

Another luxurious addition to the Palm’s already impressive 
portfolio, One&Only the Palm is a resort surrounded by 
immaculate gardens, intricate fountains and sparkling 
pools. Blending moorish and Andalusian architecture with 
contemporary, chic interiors, guest rooms boast every home 
comfort you can think of.

location: One&Only the Palm overlooks its own private beach 
on the peninsula of Palm Island. the hotel is a 45 minute drive 
from dubai International Airport.

features: three restaurants serving local and international 
cuisine, swimming pool with sun terrace, fitness centre with 
lap pool, One&Only spa, multi-purpose outdoor sports court, 
kids’ club, and water sports which include sailing, kayaking, 
windsurfing and water skiing at sister hotel One&Only royal 
mirage.

Accommodation: 90 guest rooms/suites and four beachfront 
villas all with air conditioning, balcony or outdoor terrace, 
plasma tv, dvd/Cd player, internet access, electronic safe, 
and hairdryer.

One&Only the Palm   
the Palm Jumeirah

Hays Faraway EXTRA
sAve up to £620 per couple

guide price from

£1199
Extra night from £169
guide prices are per person based on 2 people sharing for 5 nights 
half Board. Including Emirates flights from newcastle. 
resort transfers are available. departing 28 Jun - 30 Aug 2014. 
Other dates and airports available.

Inspired by the tranquil waters that lap against its private 
beach, Atlantis the Palm is exquisitely styled. Arabian art, cool 
oceanic colours and spectacular seafront views make this 
retreat a blissful haven. 

location: Atlantis is situated at the crescent of the Palm 
Jumeirah. dubai International Airport is a 45 minute drive 
away, while downtown dubai, Jumeirah Walk and dubai mall 
are a mere 15 minutes from the hotel. 

features: 17 bars and restaurants serve fresh cuisine, light 
snacks and cocktails, while on-site nightclub n’dulge plays 
the latest tunes. the tennis courts, running track, dive centre, 
fitness club and gym, all compliment a luxurious spa. With its 
numerous slides and a huge lazy river, Aquaventure Waterpark 
is perfect for all the family. don’t miss the chance to swim with 
dolphins at dolphin Bay.

Accommodation: 1,339 rooms and 166 suites all offer 
stunning views over the Arabian gulf or Palm Jumeirah. Each 
has air conditioning, mini bar, tea and coffee making facilities, 
tv, iPod docking station, bathtub and shower.

Atlantis the Palm hotel & resort 
the Palm Jumeirah

Hays Faraway EXTRA
includes free hAlf boArd upgrAde

guide price from

£1049
Extra night from £130
guide prices are per person based on 2 people sharing for 5 nights 
half Board. Including Emirates flights from newcastle. 
resort transfers are available. departing 15 may - 26 sep 2014.  
Other dates and airports available.

many more dubai properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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dubai climate
dubai’s desert climate means it is warm all year round, but it can get 
very hot in the height of summer. visit from november to march for 
balmy daytime highs of around 25°C.

Average temperature (˚c), sunlight (hrs) and rainfall (mm):

situated in the old part of dubai, close to many of the city’s 
main cultural attractions, the Arabian Courtyard hotel pays 
homage to the past whilst focusing on the best elements of 
contemporary living. Warm Arabian hospitality ensures that 
guests feel welcome and at ease.

location: the hotel is located next to dubai museum and 
close to the spice market, gold souk and heritage village. 
dubai International Airport lies 6km away, accessible within 20 
minutes by taxi ride.

features: spa and outdoor swimming pool with sun deck, as 
well as a fully-equipped gym, Jacuzzi, sauna and steam room. 
there are also a host of charming bars and restaurants within 
the hotel complex. 

Accommodation: 173 rooms all include traditional Arabic 
furnishings, mini bar, tea and coffee making facilities, tv, Wi-
fi, and bathtub with shower.

Arabian Courtyard hotel & spa
Bur dubai

Hays Faraway EXTRA
sAve up to £250 per couple

guide price from

£579
Extra night from £30
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Emirates flights from newcastle. 
resort transfers are available. departing 01 may - 15 sep 2014. 
Other dates and airports available.

situated in one of the most diverse and culturally rich parts 
of the city, this hotel boasts elegantly furnished rooms, in 
addition to a plentiful supply of guest amenities, including a 
rooftop swimming pool and complimentary transfers to some 
of dubai’s best shopping malls. 

location: the mövenpick hotel deira is in the heart of dubai, 
just 10 minutes from dubai International Airport and the world-
famous gold souk.
 
features: the mövenpick hotel deira has an outdoor pool, 
steam room, fitness facility, restaurant and bar/lounge, 
rooftop terrace, and gift shop. the real jewel in mövenpick 
hotel deira’s crown is Oceana, the private beach club on the 
famous Palm Jumeirah, with water sports, white sands, and 
mesmerising views of dubai.
 
Accommodation: 216 guest rooms and suites are elegantly 
furnished for modern comfort. room amenities include air 
conditioning, in-room safe, internet access, iPod docking 
station, hairdryer, cable tv, tea and coffee making facilities, 
and mini bar.

mövenpick hotel deira   
deira

Hays Faraway EXTRA
free Access to oceAnA beAch club 
on the pAlm JumeirAh

guide price from

£649
Extra night from £44
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Emirates flights from newcastle. 
resort transfers are available. departing 01 Jun - 31 Aug 2014. 
Other dates and airports available.
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Close to the city’s business district lies the radisson Blu. 
this charming contemporary hotel offers clean, spacious 
rooms accompanied by courteous service and a good range 
of amenities. hotel rooms provide spectacular views of Burj 
Khalifa, the world’s tallest building.

location: the hotel lies minutes away from the Business Bay 
district, dubai mall and the Burj Khalifa. dubai International 
Airport is 25 minutes away.

features: lemon Pepper restaurant and super Breakfast 
Buffet serve international cuisine with flair and panache. Indoor 
pool, fitness centre, steam bath and sauna.

Accommodation: 242 rooms offer stunning views across the 
city. All rooms are equipped with air conditioning, mini bar, 
tea and coffee making facilities, tv, Wi-fi, and bathtub with 
shower.

radisson Blu hotel   
downtown dubai

Hays Faraway EXTRA
sAve up to £200 per couple

guide price from

£729
Extra night from £50
guide prices are per person based on 2 people sharing for 5 nights 
room Only. Including Emirates flights from newcastle. 
resort transfers are available. departing 01 may - 30 Jun 2014. 
Other dates and airports available.

situated in downtown dubai, this chic hotel oozes glamour and 
style. Combining traditional Arab hospitality with contemporary 
flourishes, this hotel is a cosmopolitan delight. With the world’s 
largest shopping centre - dubai mall - located outside, guests 
seeking entertainment needn’t stray far from the hotel.

location: the Address is set in downtown dubai, opposite 
Burj Khalifa, the world’s tallest building and adjacent to 
the prestigious dubai mall. 30 minutes away from dubai 
International Airport.

features: five restaurants and lounges, world-class spa and 
fitness centre with sauna and steam rooms. Qix Club supplies 
activities to keep the kids entertained, while outside guests will 
find the souq Al Bahar and dubai fountains on the doorstep.

Accommodation: 244 guest rooms are well equipped with a 
host of amenities and modern comforts. rooms feature air 
conditioning, mini bar, tv, iPod docking station, Wi-fi, bathtub 
and shower.

the Address dubai mall 
downtown dubai

Hays Faraway EXTRA
sAve up to £200 per couple

guide price from

£999
Extra night from £130
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Emirates flights from newcastle. 
resort transfers are available. departing 16 may - 28 Jul 2014. 
Other dates and airports available.
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many more dubai properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)



dubai multi-Centres

If you’re looking for an extra special holiday, why not consider a dubai multi-Centre itinerary? dynamic dubai is an exciting destination in itself, 
but it’s also the perfect place to stop on the way to the Indian Ocean. 

spend a few nights enjoying the legendary hospitality and star attractions of this desert city, before flying to the Indian Ocean for a tropical 
escape. Pair a stay in dubai with an unforgettable holiday in the maldives, mauritius, the seychelles or sri lanka. You can mix and match any 
of the hotels in this brochure to create your perfect trip. 

need a little inspiration? here are some of our favourite combinations...

Hays Faraway EXTRA
sAve up to £200 per couple

guide price from

£1399
guide prices are per person based on 2 people 
sharing for 10 nights Bed & Breakfast and half 
Board. Including Emirates flights from london. 
resort transfers are available. departing 01 Jan - 
15 Jul 2014. Other dates and airports available.

dubai + mauritius  
for an unforgettable holiday experience, pair a stay in action-packed dubai with 
the peace and tranquillity of mauritius.

An innovative city that goes out of its way to impress, dubai is a modern 
metropolis filled with things to see and do. take a trip up Burj Khalifa; the 
world’s tallest building, grab a bargain in one of the many shopping malls, or for 
a change of scenery, head to the desert and try a 4x4 safari or Bedouin banquet 
in the dunes. 

With exotic wildlife, duty free shopping, delicious cuisine and water sports 
galore, mauritius has plenty to offer its visitors. rest and relaxation is the 
order of the day here; while the days away by the beach or pool and spend 
your evenings enjoying romantic candlelit dinners. venture inland and explore 
mauritius’ spectacular forests, deep gorges, and tea and sugar plantations.  

• sofitel dubai Jumeirah 
 dubai (see page 38 for full details)

• Centara Poste lafayette 
 mauritius (see page 16 for full details)

many more dubai multi-Centre holidays available

3
nIghts

7
nIghts

+



Hays Faraway EXTRA
sAve up to £150 per couple

guide price from

£1799
guide prices are per person based on 2 people 
sharing for 10 nights room Only and All Inclusive. 
Including Emirates flights from london. resort 
transfers are available. departing 01 Jan - 15 Jul 
2014. Other dates and airports available.

dubai + maldives  
Pair a city break in dubai, a glittering metropolis that guarantees fun, sun and 
endless tax-free shopping with an idyllic beach holiday in the maldives, an 
island paradise like no other.

One of the world’s most exciting destinations, dubai is renowned for its wealth 
and splendour. the tallest building in the world; the Burj Khalifa, the world-class 
Burj Al Arab hotel and the man-made Palm Jumeirah Island, have become the 
epitome of dubai’s extravagant culture.  

Iconic for their combination of secluded, sugar white sands and clear waters, 
the maldives are the ultimate glamorous getaway. the perfect place for 
relaxation, expect to lose all sense of time, what day it is and what’s going on 
elsewhere. savour gourmet dining, spectacular diving and the most enchanting 
ocean sunsets. 

• radisson Blu hotel 
 dubai (see page 45 for full details)

• Adaaran Club rannalhi 
 maldives (see page 10 for full details)

3
nIghts

7
nIghts

+
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Ask your travel agent   |   haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)



Hays Faraway EXTRA
includes summer discount

guide price from

£1699
guide prices are per person based on 2 people 
sharing for 10 nights Bed & Breakfast. Including 
Emirates flights from london. resort transfers are 
available. departing 01 Jan - 12 dec 2014. 
Other dates and airports available.

dubai + seychelles  
this multi-centre holiday combines two great destinations; dubai, swathed in 
luxury, elegance and grandeur, and the seychelles, the ultimate beach retreat, 
with acres of white sands surrounded by lush tropical flowers.

from its plush hotels and malls that leave shopping enthusiasts weak at the 
knees, to a skyline that literally lights up the night, dubai has bags full of class. 
however, don’t think it’s all class and no culture - visit the city’s Old town which 
is alive with traditional souks, or take a dhow cruise down the Creek.

the pace of life is slow and steady on holidays to the seychelles. spend lazy 
days soaking up the sun and frolicking in the sand on the beach, or if you’re 
more adventurous, dive underwater and experience the vibrant worlds of coral 
and fish shoals swimming beneath the surface. When you’ve worked up an 
appetite, sample Creole cuisine, then sit back and relax with a cocktail in hand.  

• Arabian Courtyard hotel & spa 
 dubai (see page 44 for full details)

• Coral strand hotel 
 seychelles (see page 24 for full details)

3
nIghts

7
nIghts

+

many more dubai multi-Centre holidays available
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Hays Faraway EXTRA
sAve up to £100 per couple

guide price from

£1589
guide prices are per person based on 2 people 
sharing for 10 nights Bed & Breakfast. Including 
Emirates flights from london. transfers are 
available. departing 11 Aug - 12 dec 2014. 
Other dates and airports available.

dubai + sri lanka  
rarely can two destinations within one itinerary contrast quite so much as 
dubai and sri lanka. dubai is one of the world’s most exciting destinations, 
whereas sri lanka offers the chance to be close to the joys of nature.
 
glamorous dubai makes for the perfect city break. here you can shop in a range 
of designer stores, tee-off on world-class golf courses, feast in Bedouin tents 
under the stars, or take a dip in the warm waters of the gulf.
 
Awash with colour, vibrancy and beauty, sri lanka is a dream destination. from 
vast stretches of coastline to rolling tea plantations, dense rainforest to antique 
relics, when you explore this country, your eyes will be opened to its fascinating 
culture and heritage.    

• habtoor grand Beach resort & spa 
 dubai (see page 40 for full details)

• the Blue Water hotel 
 sri lanka (see page 28 for full details)

3
nIghts

7
nIghts

+

Ask your travel agent   |   haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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Abu dhabi

the capital and second most populous city in the United Arab Emirates, Abu dhabi is 
a modern metropolis that is home to gleaming skyscrapers, palm-lined boulevards, and 
so much green space, it’s known as ‘garden City’.

Abu dhabi hotels are the ultimate in understated luxury, with an overwhelming array of 
facilities, world-class dining and excellent shopping nearby. 

If you’re able to tear yourself away from your hotel, indulge in the more simple pleasures 
of this modern city; take a stroll along the Corniche, get lost in the maze of sights, 
sounds and scents in the souk, or head out of the city and find yourself in spectacular 
desert landscapes that have to be seen to be believed. 

All this and year-round sunshine make Abu dhabi one of the world’s most up and 
coming holiday destinations. time to discover it before everyone else does.  

don’t miss
• the historic Al Ain Palace museum

• ferrari World Abu dhabi - the world’s 
 largest indoor theme park

• Yas Waterworld for a day of water filled, 
 family fun

discover more
• visit the stunning sheikh Zayed 
 grand mosque

• Explore Yas marina Circuit - home of 
 the Abu dhabi grand Prix

• take a cruise out to the surrounding 
 islands and enjoy a delicious sea food 
 lunch

“A beautiful city of modern contrasts, Abu Dhabi is the ideal holiday destination for those 
seeking a taste of Arabia’s fine dining, culture, shopping and tradition. home to empty deserts, 
white beaches, warm waters and year-round sunshine, it’s one of the world’s most exclusive 
holiday destinations.” Adam Gray - Copywriter
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Customer favourite

Hays Faraway EXTRA
includes free 
Airport lounge 

Beach rotana
Abu dhabi Island

guide price from

£659
Extra night from £40
guide prices are per person based on 2 people 
sharing for 5 nights room Only. Including Etihad 
flights from manchester. resort transfers are 
available. departing 01 may - 30 Jun 2014.  
Other dates and airports available.

Offering luxury in a superb location facing the sea, the moment you step into 
the Beach rotana, you’ll be embraced by the unique blend of traditional Arabian 
hospitality and the breathtaking opulence of modern luxury.

location
Ideally located in the heart of the capital’s business and shopping districts, the 
Beach rotana is just 30 minutes away from Abu dhabi International Airport.

features
Boasting a 120-metre private beach front, children’s outdoor play area, squash 
and tennis courts, gymnasium and temperature-controlled swimming pools, 
Zen the spa at rotana, hair and beauty salon, and 11 world-class restaurants 
and entertainment.

Accommodation
565 rooms and suites designed and furnished with the most discerning guest 
in mind. Club rotana accommodation includes Wi-fi, satellite tv, in-room safe, 
deluxe in-room amenities and private bar.

many more Abu dhabi properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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Abu dhabi climate
Abu dhabi is a destination with almost year round sunshine, 
little rainfall and near perfect winter temperatures. visit between 
november and march when daytime temperatures are around 25°C.

Average temperature (˚c), sunlight (hrs) and rainfall (mm):
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nestled on the shore of mystical Yas Island, the radisson Blu 
is awash in Arabian gulf sunshine, close to all the attractions 
that lure travellers to this island paradise. luxurious rooms 
and suites boast breathtaking views of the Arabian gulf, while 
the hotel’s impressive range of on-site facilities and services 
guarantee to keep guests occupied.

location: 20 minutes from Abu dhabi International Airport, the 
radisson Blu Yas Island is conveniently close to Abu dhabi 
City Centre.

features: four bars and restaurants offering local and 
international cuisine, large outdoor pool with stunning views 
over the landscaped gardens and Arabian gulf, large fitness 
centre, relaxing spa, tennis courts and kids’ play area.

Accommodation: 397 spacious rooms and suites feature 
exquisite views of the stunning Arabian gulf, the lush Yas links 
golf course, or the thrilling Yas marina Circuit. standard room 
amenities include king-size bed, flat screen tv, bathrobe and 
slippers, free Wi-fi, in-room safe, individual climate control, 
and iPod docking station.

radisson Blu Yas Island   
Yas Island

Hays Faraway EXTRA
includes free Airport lounge

guide price from

£699
Extra night from £53
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Etihad flights from manchester. 
resort transfers are available. departing 01 may - 30 Jun 2014.  
Other dates and airports available.

Conveniently located on the spectacular Yas Island, a 
breathtaking destination that will take you beyond your wildest 
dreams, Yas Island rotana is just minutes away from the Yas 
marina Circuit, ferrari World Abu dhabi and Yas Waterworld. 
the hotel boasts spacious rooms and suites designed with 
international flair, suiting guests seeking privacy, personalised 
service and unparalleled quality.

location: the hotel is 20 minutes away from Abu dhabi 
International Airport.

features: Outdoor temperature-controlled swimming pool, 
Jacuzzi, sauna and steam rooms, children’s pool area, tennis 
court, Bodylines fitness Centre with professional instructors, 
Aquarius Pool Bar, and six restaurants serving a variety of local 
and international cuisine.

Accommodation: 308 rooms and suites with modern 
amenities which include air conditioning, satellite tv, high-
speed internet access, tea and coffee making facilities, mini 
bar, in-room safe, hairdryer and bathrobes.

Yas Island rotana hotel   
Yas Island

Hays Faraway EXTRA
includes free Airport lounge

guide price from

£619
Extra night from £35
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Etihad flights from manchester. 
resort transfers are available. departing 01 may - 30 Jun 2014.  
Other dates and airports available.
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lying on a 1km stretch of private beach overlooking the 
strait that separates Abu dhabi Island from the mainland, the 
luxurious marble-clad shangri-la hotel Qaryat Al Beri offers 
views of the beautiful sheikh Zayed grand mosque. decorated 
in modern Arabic style, rooms at this hotel are well-appointed, 
while there are a plethora of on-site facilities for guests to enjoy.

location: the shangri-la hotel Qaryat Al Beri is approximately 
a 20 minute drive from Abu dhabi International Airport.

features: ChI - the spa at shangri-la, health club, outdoor 
swimming pool, children’s pool, Jacuzzi, sauna and steam 
room, five restaurants, and four bars and lounges.

Accommodation: the hotel comprises 214 luxurious 
guestrooms and suites. guestroom facilities include internet 
access, 24-hour in-room dining, in-room safe, satellite tv, 
dvd player, mini bar, tea and coffee making facilities, and walk-
in monsoon shower.

shangri-la Qaryat Al Beri   
Abu dhabi Island

Hays Faraway EXTRA
sAve up to £160 per couple

guide price from

£779
Extra night from £65
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Etihad flights from manchester. 
resort transfers are available. departing 01 may - 30 Jun 2014.  
Other dates and airports available.

located in the heart of Abu dhabi, the Emirates Palace is the 
pinnacle of luxury, reflecting the true warmth and generosity 
of Arabian hospitality. through its luxurious amenities and 
personalised service, the Emirates Palace promises guests 
from all over the world, a distinctive holiday experience.

location: located near many major businesses, shopping 
malls and local attractions, the Emirates Palace is just 30 
minutes away from Abu dhabi International Airport. 

features: set on a pristine 1.3km stretch of private beach, the 
Emirates Palace boasts two swimming pools, tennis courts, a 
fitness centre, kids’ club, spa, a variety of superb restaurants 
and lounges, a selection of luxury fashion boutiques, and 
access to a private, exclusive marina.

Accommodation: the Emirates Palace has 394 rooms and 
suites that have been beautifully designed and furnished 
to offer guests superior comfort and convenience. room 
amenities include a private balcony, high-speed internet 
access, private butler service, daily replenishment of fruits 
and water, daily local and international newspapers, and daily 
flower arrangements.

Emirates Palace   
Abu dhabi Island

Hays Faraway EXTRA
sAve up to £410 per couple

guide price from

£1069
Extra night from £120
guide prices are per person based on 2 people sharing for 5 nights 
Bed & Breakfast. Including Etihad flights from manchester. 
resort transfers are available. departing 01 may - 30 Jun 2014. 
Other dates and airports available.

many more Abu dhabi properties available, ask your travel agent 

haysfaraway.co.uk   |   0800 412 5399  (open 7 days a week)
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Essential Information

*It is the passengers own responsibility to ensure they have valid and 
acceptable passports, required visa and documentation and, where 
asked, have submitted advanced passenger information to the tour 
operator/airline as appropriate. You must be able to meet the entry 
requirements for both your final destination and any transit routes. You 
may be refused carriage if you do not have the correct documentation, 
or have included incorrect information with any advanced passenger 
information or visa application. Airlines and/or Border Control Authorities 
have absolute discretion over refusals of carriage, departure from or entry 
into any country.

**Health facilities, hygiene and disease risks vary worldwide. You must 
take advice about your specific needs from your GP as early as possible as 
advice about destinations can change and some treatments may need to 
begin in advance of travel. Biting insects are common in many countries 
and can spread disease. Insect repellents, especially those containing 
DEET, as well as clothing that covers your arms and legs, can help to 
reduce the risk of bites.

Weather & Natural Disasters
Destinations in this brochure may be affected by weather patterns such 
as typhoons, hurricanes, cyclones, monsoons, flooding, tropical storms 
and also seismic activity causing earthquakes and tidal waves. As 
weather advice can frequently change, it is not possible for us to publish 
detailed information on weather patterns. We recommend that you check 
the latest FCO Travel advice for the destination that you are travelling to: 
www.gov.uk/foreign-travel-advice

Passengers with Reduced Mobility or Disability
Some overseas accommodation, resorts, transport (including transfers) 
and other services may not be suitable for disabled holidaymakers and 
the layout or natural terrain of some resorts may make it difficult for 
wheelchair users. If you have any disability, it is important that you advise 
us at the time of enquiry so that we can ensure the suitability of your 
chosen holiday before you confirm any arrangements. We cannot be held 
responsible if you fail to notify us of any special needs/requirements that 
will affect your holiday experience.

Travelling with Children
Children are required to have their own passport. Single parents or other 
adults travelling alone with children should be aware that some countries 
require documental proof of parental responsibility to allow entry into the 
country and, in some cases, to allow the child to leave the country. For 
full information on immigration requirements, please contact the relevant 
Embassy of the country you are travelling to.

Advanced Passenger Information (API)
Advanced Passenger Information (API) is biographical information that is 
contained within the machine readable section of your passport, such as 
your name and passport number. Under the UK Government ‘e-Borders’ 
scheme, airlines are required to collect this information from you to pass 
onto the e-Borders programme before your departure from a UK airport, 

and on any journey back to the UK. The UK Border Agency e-Borders 
programme is a legal direction to which all transport carriers must 
comply, and failure to provide the required data may result in carriage 
being denied. For some destinations, your API will be obtained at the 
airport, but for others the information is needed by the airline at least 72 
hours prior to travel. Please ask your Worldwide Sales Executive or Travel 
Agent for details.

Accommodation Ratings
Rating systems are used to give a guide to the overall quality of a property. 
Official ratings are given by the authorities in the country each hotel is 
in, and these tend to give an impression of relative standards within that 
country. Please be aware that standards differ from country to country, 
so a 4* property in one country may not be equivalent to a 4* property in 
another. Our ratings are based on information given by hotels directly, or 
our overseas suppliers. 

Tours
Our tours include services from many different airlines, hotels and ground 
transportation companies. Due to this, it is not always possible for us to 
guarantee specific airlines, aircraft, flights, trains, ferries and/or hotels 
featured in a particular itinerary. We reserve the right to change any of 
the services detailed within a tour itinerary and, where necessary, change 
the itinerary itself without prior notice. Where significant changes to an 
itinerary are necessary, we will give you as much advanced notice as 
possible. Local conditions may also mean that changes to a tour may 
need to be made once the tour has commenced.

Seaplane and Speedboat Transfers in the Maldives
Seaplane transfers are offered to some resorts in the Maldives, operate 
only in daylight hours (approximately 0800 - 1700), and do not operate in 
bad weather. Overnight stays in Male are needed for international flights 
which are scheduled to arrive/depart when transfer by seaplane is not 
possible. Arrangements can be made for this at the time of booking. If 
your international flight is delayed and you miss your onward seaplane 
connection, an overnight stay in Male will also be required, at your own 
cost.  Speedboat transfers are also subject to weather conditions, and 
may operate a reduced schedule during night time hours.

Nights Spent in Your Accommodation
Accommodation is usually reserved for you from 1400 (destination 
dependant) on the day that you depart from the UK. For flights departing 
between 0001 and 0400 hours, the day of departure is deemed to be the 
previous day. In some cases, you may arrive in the early hours or during 
the course of the morning. In this case, your accommodation should be 
immediately available - this is classed as the first night of your holiday. 
Rooms are normally vacated at 1200 noon on the last day of the holiday, 
however, in some areas, this may be earlier. If you are on Half Board, Full 
Board or All Inclusive basis, you may lose a meal owing to your flight times.

All Inclusive/Full Board Plus Holidays
Identification: On arrival at your hotel, it is likely that you will be provided 

with a form of identification, usually a card, necklace or bracelet which 
will have to be shown when ordering meals, drinks and other included 
facilities. 

Behaviour: Each of the All Inclusive/Full Board Plus hotels reserve the 
right to withdraw the facility to any guest(s), including children, whose 
behaviour is considered by management to be detrimental to the 
enjoyment of other guests.

Alcohol: Alcoholic drinks will be freely available throughout the day, and 
tend to be locally produced brands. Cocktails, international premium 
brands, and some fruit juices may incur a charge - please ask for full 
details at the time of booking. Please consider other guests when using 
this facility, and bear in mind that hotel management reserve the right to 
refuse service to guests they believe to be intoxicated or under age (in 
accordance with local law).

Bottled Water: Please be aware that at some All Inclusive/Full Board Plus 
properties, bottled water is not included in the drinks service.

Snacks: The type and variety of snacks served between meals may vary 
between hotels and resorts, and may be of a more local/traditional variety.

We recommend that you ask at the time of booking for full and specific 
details of what is included in your chosen All Inclusive/Full Board Plus 
package.

Entertainment and Facilities
Entertainment and facilities differ from hotel to hotel, as does the quality 
of entertainment. Charges may be made locally for entertainment and for 
the use of some facilities, including sports facilities. Some facilities may 
also be subject to weather conditions.
In low season, some facilities may be withdrawn or have a limited supply 
due to lack of demand, particularly at the beginning or end of the season.

Local Areas
Areas surrounding your holiday accommodation, such as beaches, the 
sea, roads and mountains, do not form part of your holiday package, 
and will not have been inspected. It is your own responsibility to take 
reasonable care for your safety and the safety of your party.

Long Haul Flights
Time differences between the UK and destinations in the Indian Ocean 
mean that your flight will arrive up to 6 hours further ahead, so please bear 
this in mind when checking flight times. Long haul flights can be tiring, 
so we recommend that you wear comfortable clothing, and drink plenty 
of water.

Health and Passport Requirements
Before you set off on your holiday, please be aware of the recommended health precautions and that certain destinations require visas.

Country Visa Requirements for 
British Passport Holders

Passport Validity* Recommended 
Health Precautions/ 
Immunisations**

UK Tourist Office

Maldives Free 30 day tourist visa 
issued on arrival

6 months beyond your 
period of stay

Hepatitis A, Typhoid, 
Tetanus, Hepatitis B, 
Dengue Fever

020 7321 6110
dtcm_uk@dubaitourism.ae

Mauritius No visa required 6 months beyond your 
period of stay

Hepatitis A, Tetanus, 
Hepatitis B

020 7902 2990
mtpa@bgb.co.uk

Seychelles No visa required 6 months beyond your 
period of stay

Hepatitis A, Typhoid, 
Tetanus, Hepatitis B, 
Dengue Fever

020 7297 2128
seychelles@uksto.co.uk

Sri Lanka ETA (Electronic Travel 
Authorisation) tourist visa 
required

6 months beyond your 
period of stay

Hepatitis A, Typhoid, 
Tetanus, Hepatitis B, 
Malaria, Dengue Fever

0845 880 6333
info@srilankatourism.org.uk

United Arab Emirates Free 30 day tourist visa 
issued on arrival

6 months beyond your 
period of stay

Hepatitis A 020 7321 6110
dtcm_uk@dubaitourism.ae



hays tour Operating limited Booking Conditions (abbreviated)
1. Your holiday contract
1.1 Your booking is made with Hays Tour Operating Ltd (“us”, “we”), 

and the following terms and conditions “booking conditions”) 
form the basis of your contract with us. Please read them carefully 
as they set out our respective rights and obligations. By asking us 
to confirm your booking, we are entitled to assume that you have 
read the booking conditions and agree to them.

1.2 In these booking conditions, “you” and “your” means all of the 
people named on the booking (including anyone who is added 
or substituted) or any one of them, as the context requires, and 
“lead passenger” means the person who makes the booking.

2. Before you book (refer to Hays Faraway website for full booking 
conditions)

3. Booking and Paying For Your Holiday
3.1 When you confirm a holiday booking you must pay a deposit of 

either £175 per person or 10% of the holiday cost, whichever is 
the greater, or any higher deposit which applies to your holiday 
(for example if a supplier requires full payment at the time of 
booking). The deposit will only be refundable as set out in these 
booking conditions. 

3.2 Bookings made directly on our website or within 98 days of your 
departure date require full payment at the time of booking.

3.3 Some special offer flights will need to be paid in full at time of 
booking and are non-refundable should you subsequently 
cancel. Please also refer to 4.3 (Cancelling Your Holiday).

3.4 After your booking is taken and a deposit received, a confirmation 
invoice will be sent to you detailing the total cost due. Full 
payment must be received not less than 98 days before 
departure. If we or your travel agent have not received full 
payment at least 98 days before departure, we reserve the right 
to treat your booking as cancelled by you and to retain the deposit 
paid. If we do not choose to treat your booking as cancelled 
immediately because you have promised to make payment, if you 
still do not make full payment the cancellation charges shown at 
4.3 will become due depending on the date we reasonably treat 
your booking as cancelled.

3.5 Any supplements to be added to the cost of your holiday will be 
quoted to you at the time of booking. They do not necessarily 
indicate that any additional services will be provided.

3.6 We make a charge for payment by credit card. The charge will be 
confirmed at the time of booking.

3.7 We reserve the right to cancel a booking which has been made 
at an incorrect price. When we become aware of any such pricing 
error, we will notify you as soon as reasonably possible. You will 
be given the option of accepting the correct price for your holiday, 
booking an alternative holiday or receiving  a full refund.

3.8 We will arrange to provide you with the various services which 
form part of the holiday you book with us. Before your booking 
is confirmed and a contract comes into existence, we reserve the 
right to increase or decrease, and correct errors in, advertised 
prices and to change any of the holiday details advertised. Any 
changes will be made known to you at the time of booking.

3.9 A booking is not accepted until we issue an invoice. The date 
shown on the invoice is the date of booking.

3.10 It is important to check the details on the invoice when you get it. 
If any details appear to be incorrect or incomplete, please contact 
us immediately as it may not be possible to make changes later. 
Any misspelled or incorrect names must be corrected. We 
regret we cannot accept any liability if we are not notified of any 
inaccuracy in any document within 10 days of our sending it out. 
We will do our best to rectify any mistake notified to us outside 
these time limits but you must meet any costs involved in doing 
so. We may charge a fee for any amendments.

3.11 Your Financial Protection
 3.11.1 When you buy a flight inclusive package holiday from 

us it is authorised under our ATOL number 10531 and 
protected under the ATOL scheme.

 3.11.2 We, or the suppliers of the services you have bought, 
will provide you with the services you have bought (or 
a suitable alternative). In some cases, where neither 
we nor the supplier are able to do so for reasons of 
insolvency, an alternative ATOL holder may provide 
you with the services you have bought or a suitable 
alternative (at no extra cost to you). You agree to accept 
that in those circumstances the alternative ATOL holder 
will perform those obligations and you agree to pay any 
money outstanding to be paid by you under your contract 
to that alternative ATOL holder. However, you also agree 
that in some cases it will not be possible to appoint an 
alternative ATOL holder, in which case you will be entitled 
to make a claim under the ATOL scheme (or your credit 
card issuer where applicable).

 3.11.3 All money you pay to a travel agent is held by them on 
behalf of the Trustees of the Air Travel Trust, subject to 
their obligation to pay it to us as long as we do not fail. 
If we fail, any money held by the agent, or subsequently 
accepted from you by them, is and continues to be held 
on behalf of the Trustees of the Air Travel Trust without 
any obligation to pay that money to us.

3.12 Out Of Date Range Flights (refer to Hays Faraway website for full 
booking conditions) 

3.13 You should take out appropriate travel insurance which provides 
cover against loss of deposit or cancellation fees and against 
medical costs. Please read your policy details carefully and take 
them with you on holiday.

4. If You Want To Change Or Cancel Your Holiday 
4.1 Changes Or Additions To Your Holiday 
 If you want to change any part of your holiday arrangements 

after the invoice has been issued, we will do our best to make 
the change, but it may not be possible. If it is possible to make 
the change, it will be subject to an administration charge of £50 
per booking, and payment of any further costs we incur in making 
this alteration. If we agree that you may change your booking to 
a holiday of lower value, and then you cancel that holiday, we 
reserve the right to levy cancellation charges on the value of 
the original booking. Scheduled airlines normally regard name 
changes as a cancellation and rebooking, and any alteration may 
incur a 100% cancellation charge in respect of the air fare.

4.2 Transferring Bookings (refer to Hays Faraway website for full 
booking conditions)

4.3 Cancelling Your Holiday
4.3.1 If you or anyone on your holiday booking wishes to cancel 

the holiday, the lead name must notify us as soon as 
possible. Any notification by telephone must also be 
confirmed in writing or by e-mail within 24 hours by the 
lead name. Cancellation will take effect when we are 
notified provided that written confirmation is received by 
us within 24 hours of the original notification. 

4.3.2 The following charges will be payable depending 
on when the notification of cancellation is received. 
References to the deposit include all sums paid or 
payable at the time of booking.

 Time of cancellation
 (days prior to departure) Cancellation charge per person
 61 days or more Loss of deposit
 60 – 42 days 50% of total holiday cost *
 41 – 33 days 60% of total holiday cost *
 32 – 15 days 90% of total holiday cost *
 14 days or less 100% of total holiday cost *
  * or loss of deposit if greater
4.3.3 Please also note that airline ticketing deadlines may 

apply, resulting in higher cancellation charges. Please 
ask for details at the time of booking. Insurance 
premiums and amendment charges are not refundable 
in the event of cancellation.

5. If We Change Or Cancel Your Holiday 
5.1 Flight Details (refer to Hays Faraway website for full booking 

conditions)
5.2 We Change Or Cancel Your Holiday Before Your Departure 

5.2.1 We hope and expect to be able to provide you with all the 
services we have confirmed to you at the time of booking. 
We plan arrangements a long time in advance of your 
holiday using independent suppliers, such as airlines 
and hotels, over whom we have no direct control. On 
occasions changes do have to be made, and we reserve 
the right to change or cancel your holiday at any time. If 
we have to make a significant change or cancel, we will 
tell you as soon as possible.

5.2.2 A significant change includes a change of 
accommodation to that of a lower category or price for 
the whole or a major part of your time away, a change 
of flight time of more than 12 hours, a change of UK 
departure airport (except between London airports), or 
a significant change of resort area. 

5.2.3 We will only cancel your confirmed booking after you 
have made full payment where we are forced to do so by a 
Force Majeure Event (see 5.3) or if the minimum number 
of clients required for a particular travel arrangement is 
not reached.

5.2.4 Where there has been a significant change to your 
holiday, if there is time to do so before departure, we will 
offer you the choice of the following options:
5.2.4.1 accepting the changed arrangements; or
5.2.4.2 accepting an offer of alternative travel 

arrangements of comparable standard from us, 
if available (we will refund any price difference if 
the alternative is of a lower value); or

5.2.4.3 cancelling, in which case you will receive a full 
refund. 

5.2.5 If we have to make a significant change or cancel we will pay you 
the compensation payments set out in the table below, unless: 
5.2.5.1 we are forced to make a change or cancel by a Force 

Majeure Event (see 5.3);
5.2.5.2 we have to cancel because the minimum number of 

bookings necessary for us to operate your holiday has 
not been reached;

5.2.5.3 we cancel as a result of your failure to comply with any 
significant requirement of these booking conditions 
(such as making payment on time).

 Time of significant change or cancellation (days prior to 
departure)

 Compensation per person
 More than 60 days Nil
 60 – 42 days  £20
 41 – 33 days  £30
 32 – 15 days  £40
 14 days or less  £50

5.2.6 No compensation is due for changes that are not significant 
changes. Examples of minor changes include a change of flight 
time of less than 12 hours, changes to aircraft type and change of 
accommodation to another of the same standard.

5.3 Force Majeure 
 We shall not be in breach of our contract with you nor liable for 

delay in performing, or failure to perform, any of our obligations 
under our contract with you if such delay or failure results from 
events, circumstances or causes beyond our reasonable control 

(Force Majeure Event), including but not limited to, whether 
actual or threatened, war, riot, civil strife, terrorist activity, 
industrial dispute, natural or nuclear disaster, adverse weather 
conditions, epidemics,  fire or unavoidable technical problems 
with transport.

6. On Holiday 
6.1 Behaviour (refer to Hays Travel website for full booking conditions)
6.2 If You Have A Complaint While You Are On Holiday 
 If you have a complaint about your arrangements whilst away, 

you must notify the supplier of the service in question and our 
local agent (whose contact details can be found in your booking 
documentation) as soon as possible. They will do their best to 
rectify the situation. If you do not make your complaint as soon as 
possible while on holiday, this will affect our ability to investigate 
and take remedial action and this may affect your rights under 
your contract with us. 

 If a problem remains unresolved during your holiday, you 
must make a complaint in writing to us within 28 days of the 
completion of the holiday. Please remember to quote your holiday 
booking number and daytime telephone number. We will reply to 
you within 28 days of receipt of your written complaint.

7. Our Liability to You
7.1 This clause sets out our entire financial liability (including any 

liability for the acts or omissions of our employees, agents and 
subcontractors) to you in respect of:
7.1.1 any breach of our contract with you; or
7.1.2 any representation, statement or tortious act or omission 

(including negligence) arising under or in connection 
with our contract with you.

7.2 Nothing in these booking conditions shall limit or exclude our 
liability for:
7.2.1 death or personal injury resulting from negligence; or
7.2.2 fraud or fraudulent misrepresentation; or
7.2.3 breach of the terms implied by section 12 of the Sale of 

Goods Act 1979; or
7.2.4 any other liabilities for which it would be illegal or unlawful 

for us to limit or exclude that liability.
7.3 We shall not be liable to you, whether in contract, tort (including 

negligence) or restitution, or for breach of statutory duty or 
misrepresentation, or otherwise, for any damage, expense, cost 
or other sum or claim of any description whatsoever which results 
from:
7.3.1 your acts or omissions; or
7.3.2 a Force Majeure Event (see 5.3)

7.4 Without prejudice to clauses 7.2 and 7.3, our total liability arising 
under or in connection with our contract with you, whether 
arising in contract, tort (including negligence) or restitution, or 
for breach of statutory duty or misrepresentation, or otherwise, 
shall be limited to a maximum of three times the cost of your travel 
arrangements.

7.5 Our liability will also be limited in accordance with and/or in an 
identical manner to:
7.5.1 The contractual terms of our suppliers (such as airlines, 

accommodation or transport providers) that provide your 
travel arrangements. These terms are incorporated into 
this contract; and 

7.5.2 Any relevant international convention, for example 
the Montreal Convention in respect of travel by air, 
the Athens Convention in respect of travel by sea, 
the Berne Convention in respect of travel by rail 
and the Paris Convention in respect of the provision 
of accommodation, which limit the amount of 
compensation that you can claim for death, injury, 
delay to passengers and loss, damage and delay to 
luggage. We are to be regarded as having all benefit of 
any limitation of compensation contained in these or any 
conventions.  

 Copies of the transport companies’ contractual terms, or the 
international conventions, are available on request.

7.6 Under EU law you have rights in some circumstances to refunds 
and/or compensation from your airline in cases of denied 
boarding, cancellation or delay to flights. Full details of these 
rights will be publicised at EU airports and will also be available 
from airlines. However reimbursement in such cases will not 
automatically entitle you to a refund of your holiday cost from us. 
If any payments to you are due from us, any payment made to you 
by the airline will be deducted from this amount.

7.7 We accept no responsibility for any services which do not form 
part of our contract. This includes, for example, any additional 
services or facilities which your hotel or any other supplier 
agrees to provide for you where the services or facilities are not 
advertised by us and we have not agreed to arrange them as part 
of our contract and any excursion you purchase in resort.

8. Data Protection Policy (refer to Hays Travel website for full 
booking conditions)

9. Governing Law 
9.1 Your contract with us and any dispute or claim arising out of or in 

connection with it shall be governed by the law of England and 
Wales. 

9.2 You and we irrevocably agree to submit to the exclusive 
jurisdiction of the courts of England and Wales over any claim or 
matter arising under or in connection with the contract between 
us.
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AffordAble luxury worldwide holidAys
frOm thE UK’s lArgEst IndEPEndEnt trAvEl AgEnt

Book at a hays travel branch
visit your local hays travel branch for friendly, knowledgeable 

advice on every aspect of your hays faraway holiday 

Book by telephone
Call our faraway specialists on

0800 412 5399
Open 7 days a week 
monday - friday: 9am - 9pm
saturday - sunday: 9am - 8pm

go online
for inspiration and the latest deals visit

haysfaraway.co.uk


