
AffordAble luxury worldwide holidAys FrOM THe UK’S larGeST independenT TraVel aGenT

USa and Canada

new York  |  las Vegas  |  California  |  route 66  |  Hawaii  |  Florida  |  Toronto  |  niagara  |  Tour & Stay



Welcome to Hays Faraway...



Why Hays Faraway?

• experienced and knowledgeable staff

• personal travel advisor service

• impartial reviews by expert insiders

• exclusive offers

• Fly from national and regional airports

• Concierge service offering affordable extras such 
 as insurance, car hire, tours and attraction tickets

• Full aTOl protection

• no booking fees

There’s a quote from St Augustine that says “Life is a 
book and those who do not travel read only a page.”

It’s true: the world is full of interesting and beautiful 
places that are waiting to be discovered. After 33 years 
in the travel business, we know that you now want to go 
further on your holidays. We listened to you and using 
our industry know-how and expertise, we created Hays 
Faraway.
 
As the UK’s largest independent travel agent, we’re 
perfectly placed to offer impartial advice and exclusive 
holiday deals. We’ve created affordable, luxury escapes 
to some of the world’s most stunning destinations, with 
stays at some wonderful hotels. Our specialist Faraway 

consultants offer a truly personal service, combined 
with a real passion for long haul travel. Whether you’re 
planning a relaxing beach break, a tailor-made adventure 
or the perfect honeymoon, they’ll be happy to make it a 
reality.
 
We hope this brochure gives you a taste of the possibilities 
for your holiday in the USA and Canada. There are so many 
remarkable places to visit in this part of the world. We’re 
working with well-known airlines and North America’s 
top hoteliers to bring you some real once-in-a-lifetime 
experiences. 

Enjoy perusing the brochure and beginning the next 
chapter of your travel plans.



discover america

The Corporation for Travel promotion, now doing business as Brand USa, was created in 
2010 to encourage travellers from all over the world to visit the United States of america. 
Working in close partnership with the travel industry to inspire travellers to explore america’s 
boundless possibilities. 

From adventure-packed tours or trendy city breaks, to thrilling theme parks or relaxing 
beaches, the USa has it all.

Canadian Tourism Commission

The Canadian Tourism Commission is the innovators who promote their great country 
around the globe. introducing the authentic and the exotic to world travellers, they inspire the 
world to explore Canada. 

Canada is a place where you can create your own unique and extraordinary personal 
experiences. From the cities to the rockies, Canada is just waiting to be discovered.

Our USa and Canada partners
We’re proud to be working with the USA and Canada’s official tourist boards, bringing you unforgettable holidays to some of North 
America’s most exciting destinations. When it comes to flights, we’ve chosen respected international airlines to offer you competitive 
fares and a relaxing journey.



British airways

ideal for leisure travel, British airways offers an extensive worldwide network, flying from the 
UK to centrally located airports in more destinations than any other carrier. Travelling long haul 
you can choose the cabin to suit your budget from the exclusive surroundings of First and 
Club World to the extra benefits of World Traveller plus and the added value of World Traveller. 

air Transat

air Transat is Canada’s leading holiday travel airline. They carry some 3 million passengers 
annually to nearly 60 destinations in 25 countries. in flight, they offer a personalized service 
throughout and the meal service combines fine menus with a wide selection of snacks and 
beverages.

United airlines

rated the world’s most admired airline on FOrTUne magazine’s 2012 airline-industry list of 
the World’s Most admired Companies. United airlines have the world’s most comprehensive 
global route network, a modern fleet and optimal hub locations in 10 cities, including hubs in 
the four largest cities in the United States.

Virgin atlantic

For over 28 years, Virgin atlantic has been one of the world’s leading long haul airlines, 
annually flying over six million passengers to more than 30 of the world’s most amazing 
destinations.

Virgin atlantic is famous for creating memorable journeys, by providing award-winning, 
excellent value products and friendly service in every class. From the big picture, to the tiniest 
detail, Virgin atlantic has the vision and service commitment that sets them apart from other 
airlines.



new York

For many, new York is the quintessential city. as you see its iconic skyline come into 
view on your journey from the airport, which takes only 30 minutes, you’ll know why. 
The star of hundreds of films and TV shows, you’ll feel like you know Manhattan from 
the moment you arrive. This city will send shivers up your spine as you get lost in the 
buzz of The Big apple. 

Whatever you’re in new York for: shopping, sightseeing, shows or all three, you’re in 
for one of the best holidays of your life. Of course there are the old favourite, must-see 
sights: the iconic empire State and Chrysler Buildings, the amazing Statue of liberty, 
the magnificent Central park and the neon lights of Times Square. as well as the icons, 
there’s so much more to discover; Stroll through the charming Greenwich Village, visit 
the designer stores of trendy SoHo, or immerse yourself in culture by visiting one of 
new York’s world famous museums or galleries.

When night falls on new York, things really start to happen. new York really is the city 
that never sleeps, so catch a show on Broadway, sip drinks in a classy bar, or dance until 
dawn at one of the coolest clubs on the planet.

don’t miss
• Breathtaking Manhattan skyline views 
 from the empire State Building

• Shopping on Fifth avenue

• an all-star show on Broadway

discover more
• Take a specialist, guided city tour

• Stroll along the High line, a railway 
 track turned incredible park

• Cross the Brooklyn Bridge for 
 Williamsburg’s flea market

“New York is just like what you’ve seen on TV - and more! I love viewing the skyline from a 
helicopter or boat on the Hudson River. There are so many amazing things to see and do. 
Go once and you’ll want to return!”  Louise Hockaday - Branch Manager 



Customer favourite

Many more new York properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk

Milford plaza
Times Square

Guide price from

£699 per person

extra night from £101
Guide prices are per person based on 2 people 
sharing for 3 nights on room Only. including 
British airways flights from Manchester. 
Transfers available. departing 01 - 31 Jan 
2014. Other dates and airports available.

This four-star hotel is something of a new York landmark: Upon opening in 
1928, it became Manhattan’s largest hotel. a recent makeover has produced 
smart and stylish guest rooms, whilst retaining the original features that lent the 
Milford its charisma and charm.

location
positioned on eighth avenue, within walking distance of Times Square, Macy’s 
and Madison Square Garden. SoHo and Greenwich Village are just a short 
distance away.

Features
Fantastic central location with concierge, fitness centre and currency exchange 
on site. a host of excellent restaurants and bars are just minutes away.

accommodation
The recently renovated double Superior rooms all offer air conditioning and 
heating, Wi-Fi, ipod docking station, TV and bathtub with shower. 
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TRENdY TIMES SqUARE 
LOCATION



Chic and sophisticated, the W Times Square takes full 
advantage of its prime Broadway location and offers a smart 
base for a fantastic break in this vibrant city. From the intimate 
setting of the living room bar to the dramatic design of each 
of the guest rooms and suites, this hotel will ensure you a 
fantastic stay.

location: in the heart of the Broadway theatre district, just 
footsteps away from the bright lights of Times Square and 
trendy Fifth avenue shops. 

Features: The impressive facilities include a well equipped 
gym, Wi-Fi, concierge service, bar and the Blue Fin seafood 
restaurant, with its acclaimed cuisine, stunning Broadway 
views and some of the best jazz music around.

accommodation: Quirky touches, including floor to ceiling 
mirrored headboards, feature throughout the 509 rooms and 
suites, with ‘Wonderful’ rooms all featuring mini bar, coffee 
maker, TV with dVd player, internet access and bathtub with 
shower. 

W Times Square 
Times Square

Hays Faraway EXTRA
inc. eArly booking discount

Guide price from

£939 per person

extra night from £130
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

positioned in the heart of Times Square, this historic hotel 
is ideal for exploring new York’s main attractions. Built in 
1962, the building is something of a Manhattan landmark, 
having played host to The Beatles and even featuring in The 
Godfather. 

location: This Midtown hotel is located on Seventh avenue at 
52nd Street. radio City Music Hall, Times Square, Broadway 
and a host of other new York landmarks are all within strolling 
distance.

Features: State-of-the-art fitness centre, 24-hour room 
service, expert concierge and complimentary Wi-Fi in the 
lobby. The Hudson Market Cafe serves breakfast, lunch and 
hearty burgers.

accommodation: Standard rooms feature plush Sheraton 
Sweet Sleeper beds, freshly brewed StarbucksTM coffee, TV, 
internet access and bathtub with shower.

Sheraton new York Times Square 
Hotel Times Square

AN ICONIC TIMES SqUARE HOTEL

Guide price from

£889 per person

extra night from £114
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

new York climate
new York’s climate has clearly defined seasons, with hot summers 
and crisp winters. Visit in spring and autumn for warm days. The 
build up to Christmas is atmospheric and often snowy; wrap up 
warm and you may see Manhattan dusted in snow.
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located in the bustling Times Square area, this four-star hotel 
is close to some of the city’s finest attractions. The popular 
restaurant offers amazing views of Broadway through its 
wraparound windows, whilst the seventh floor terrace is the 
perfect spot in which to sip cocktails. With bright, modern 
rooms and excellent amenities, the novotel is an ideal base for 
your stay in new York.

location: The hotel is in the centre of the Times Square area, 
on 52nd Street. Shops, theatres, restaurants and other city 
attractions are all located nearby. 

Features: Well equipped fitness centre, currency exchange, 
cash machine, Wi-Fi and gift shop. in-house eatery Café 
nicole has stunning Broadway views and serves breakfast, 
lunch and dinner.

accommodation: 480 Superior rooms are modern and 
spacious and all feature air conditioning, mini bar, tea and 
coffee making facilities, TV, internet access and bathtub with 
shower.

novotel new York Times Square 
Times Square

OUR FAVOURITE VIEWS OF 
TIMES SqUARE & BROAdWAY

Guide price from

£849 per person

extra night from £103
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

This luxury boutique hotel offers guests a high degree of 
comfort in the heart of Times Square. Combining the rich 
culture and history with the fine art of italian living, rooms 
have been designed with ‘at home sophistication’ in mind. 
Sumptuous decor and state-of-the-art amenities are the order 
of the day, providing a great setting in which to relax after a 
busy day (or night) on the town. 

location: Situated in the heart of new York’s Times Square 
and theatre districts, close to shops, bars and restaurants, 
ideal for a night out in The Big apple. 

Features: The fantastic Saju Bistro serving French cuisine, 
signature cocktails and refreshing wines is a highlight of this 
hotel. a well-equipped fitness centre and concierge services 
are also available.

accommodation: Superior rooms feature new York themed 
artwork and all provide air conditioning and heating, mini bar, 
TV, Wi-Fi, Mp3 dock and bathtub with shower.

Hotel Mela new York 
Times Square

LUxURY BOUTIqUE HOTEL

Guide price from

£849 per person

extra night from £102
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.
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Many more new York properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk



new York climate
new York’s climate has clearly defined seasons, with hot summers 
and crisp winters. Visit in spring and autumn for warm days. The 
build up to Christmas is atmospheric and often snowy; wrap up 
warm and you may see Manhattan dusted in snow.
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Overlooking Times Square, this refined hotel is perfectly 
situated for exploring new York. With floor to ceiling windows, 
guest rooms feature incredible city views, surpassed only by 
those from the revolving rooftop restaurant. With four-star 
facilities and friendly, personalised service, the Marriott is the 
ideal choice for your Manhattan stay.

location: right on Broadway, overlooking Times Square. 
Shops, theatres and restaurants are all close by. 

Features: dine at Crossroads american Bar & Kitchen, 
Broadway lounge (overlooking Times Square) and The View 
revolving rooftop restaurant, which offers panoramic views of 
the new York skyline. The hotel also features a fitness centre, 
currency exchange, concierge, room service, safety deposit 
boxes and gift shop. 

accommodation: Standard rooms are brightly decorated 
and feature air conditioning, mini bar, tea and coffee making 
facilities, TV, Wi-Fi and marble bathrooms complete with 
bathtub and shower.

new York Marriott Marquis 
Times Square

LOCATEd IN THE HEART OF THE 
BROAdWAY THEATRE dISTRICT

Guide price from

£869 per person

extra night from £109
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

This award-winning, recently renovated four-star hotel enjoys 
an enviable location just across from Madison Square Garden 
and around the corner from Macy’s, so make sure you take an 
extra suitcase for all those bargains! To help you wind down from 
that inevitable shopping spree, the hotel offers complimentary 
experience kits including a yoga kit and walking kit. The affinia 
Manhattan has a unique comfort concept, which allows you to 
choose the perfect pillow just for you. 

location: On Seventh avenue in the centre of new York. Fifth 
avenue and the empire State Building are just a few blocks 
away, while nearby penn Station makes it easy to hop on the 
Subway.

Features: amenities include a fitness centre, safety deposit 
boxes, concierge and Wi-Fi. niles, the in-house bar and 
restaurant, serves contemporary american cuisine in stylish 
surroundings.

accommodation: double petite rooms are equipped with air 
conditioning and heating, fridge, TV, ipod docking station, 
internet access and bathtub with shower. 

affinia Manhattan 
Midtown

ONLY MINUTES FROM 
THE WORLd FAMOUS MACY’S

Guide price from

£749 per person

extra night from £70
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

average temperature (˚c), sunlight (hrs) and rainfall (mm):
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Overlooking the east river and the magnificent 59th Street 
Bridge, this four-star hotel exudes a unique charm. With less 
than 200 rooms, it’s smaller than most Manhattan hotels, 
giving it a distinctly boutique feel. an impressive penthouse 
restaurant, with dangling orb chandeliers and gilded chairs, is 
complemented by a trendy bar in the hotel lobby. Guest rooms 
come with premium italian bedding and designer toiletries.

location: On east 62nd Street, within walking distance of 
Bloomingdale’s, Fifth avenue and Central park.

Features: 24-hour reception with concierge, lobby bar 
and prime, a rooftop restaurant with an eclectic menu and 
awesome city views.

accommodation: 197 rooms feature contemporary design, 
air conditioning, TV, Mp3 dock, internet access and marble 
bathroom completed with bathtub and shower. Toiletries by 
lather are complimentary.

The Bentley Hotel 
Midtown

MOdERN HOTEL ON THE EAST RIVER

Guide price from

£789 per person

extra night from £81
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

The world-famous, five-star Waldorf astoria has been a 
Manhattan classic for over a century. Standing proudly on park 
avenue and bedecked in art deco motifs, the hotel exudes 
timeless elegance. Choose from a host of restaurants and bars 
serving contemporary new York cuisine and classic cocktails. 
Your stay here will turn your new York holiday into the trip of a 
lifetime. 

location: On park avenue, between 49th Street and 50th 
Street. The rockefeller Center, Broadway theatres, Fifth 
avenue and Madison avenue are all within walking distance. 

Features: everything you’d expect from a luxury hotel: 24-hour 
room service, three restaurants offering steakhouse, new York 
and a la carte menus, four bars and the fabulous Guerlain spa.

accommodation: deluxe rooms all come with air conditioning, 
TV, fridge, internet access, Mp3 dock and marble bath or 
shower.

Waldorf astoria 
Midtown

ULTIMATE FIVE STAR LUxURY

Guide price from

£929 per person

extra night from £130
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

Many more new York properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk



new York climate
new York’s climate has clearly defined seasons, with hot summers 
and crisp winters. Visit in spring and autumn for warm days. The 
build up to Christmas is atmospheric and often snowy; wrap up 
warm and you may see Manhattan dusted in snow.
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King & Grove is located in the heart of one of Manhattan’s 
fasted growing neighbourhoods, making it ideal for leisure 
travellers. renowned for its first class comfort, convenience 
and elegant accommodation at an affordable price, the hotel 
is ideal for those wanting to explore Manhattan.

location: Blocks away from the empire State Building, Bryant 
park and the fashion district, the area surrounding Madison 
Square park is also home to some of new York’s trendiest 
boutiques, restaurants, shops, bars and nightclubs.

Features: You’ll find everything you need for a relaxing stay 
here, including a chic cocktail lounge, a restaurant serving 
succulent steaks, burgers and pizza, 24-hour fitness centre, 
complimentary newspapers and concierge services.

accommodation: 276 generously sized guest rooms are stylish 
and modern. double rooms have TV, Wi-Fi, and bathrooms 
with bathtub and shower.

King & Grove 
Midtown

JUST BLOCKS FROM 
THE EMpIRE STATE BUILdING

Guide price from

£799 per person

extra night from £87
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

The Grand Hyatt new York offers convenient access to the 
entire Big apple and a welcome respite at the end of the day. 
This opulent hotel has a breathtaking atrium with a cascading 
water fountain and a fine choice of dining and drinking. Watch 
the city go by from the Manhattan Sky restaurant and bar.

location: Just off lexington avenue on 42nd Street, footsteps 
from the world-famous Grand Central Station. Fifth avenue 
and Broadway are around a ten minute walk from the hotel.

Features: dedicated concierge, state-of-the-art 24-hour 
fitness centre, in-room spa treatments, grab-n-go market, 24 
hour room service and in-room dining. 

accommodation: Over 1,300 modern rooms and suites. 
Standard rooms feature air conditioning, fridge, TV, Wi-Fi, ipod 
docking station and bathtub with shower.

Grand Hyatt new York 
Midtown

NEWLY RENOVATEd FIVE STAR HOTEL

Guide price from

£779 per person

extra night from £77
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

average temperature (˚c), sunlight (hrs) and rainfall (mm):
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With bright decor and a large terrace offering spectacular 
views, the Marcel at Gramercy exudes new York cool. it’s just 
footsteps away from the vibrant lower east Side and east 
Village, two of Manhattan’s hippest neighbourhoods. rooms 
at this boutique-style hotel are modern and spacious, with 
zingy colours and tasteful design.

location: located in Manhattan’s Gramercy park district, The 
Marcel is walking distance from new York’s top attractions and 
in close proximity to Midtown and Greenwich Village. 

Features: room service, tenth floor breakfast lounge with 
terrace, 24-hour front desk, safe and Wi-Fi. The downstairs 
polar lounge serves drinks and snacks with an ice theme, 
complemented by cosy sofas and bold fabrics.

accommodation: 136 rooms feature air conditioning and 
heating, TV, ipod docking station, Wi-Fi and bathroom with 
large rainforest shower and designer toiletries.

The Marcel at Gramercy 
Midtown

LOCATEd IN THE HISTORIC 
GRAMERCY dISTRICT

Guide price from

£819 per person

extra night from £92
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

The Warwick new York Hotel is located in the heart of Midtown 
Manhattan. This european style hotel has been a celebrity 
haven since it was built in 1926. The hotel is an oasis of quiet 
luxury for guests from couples to families looking to explore 
The Big apple.

location: Only steps away from Broadway’s bright lights, 
the Museum of Modern art, Central park, Carnegie Hall, 
rockefeller Centre, Fifth avenue and countless dining and 
shopping opportunities.

Features: This four-star hotel features a fitness centre, 
complimentary weekday newspapers, concierge service, bar, 
restaurant and in-room dining. 

accommodation: 426 spacious rooms and suites all feature 
air conditioning and heating, mini bar, TV, Wi-Fi and marble 
bathroom complete with bathtub and shower. 

Warwick new York Hotel 
Midtown

THE CLASSIC VINTAGE-CHIC OpTION

Guide price from

£859 per person

extra night from £104
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
Manchester. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

Many more new York properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk



las Vegas

“Welcome to Fabulous las Vegas, nevada!” calls the landmark sign on the iconic Strip. 
it’s a fitting greeting to this most decadent of cities, a place of neon lights, late nights 
and non-stop fun.

Cruise along the world-famous Strip, only 10 minutes from the airport, and you feel like 
you’re on the set of a hundred Hollywood movies. dancing fountains, rollercoasters and 
a galaxy of neon lights all come together to create an atmosphere that’s nothing short 
of electric. Besides all this, you’ll find a plethora of shopping malls, museums, eateries 
– even the odd kitsch wedding venue. Follow the sounds of the slot machines and the 
rattle of the roulette wheel into one of the scores of casinos, all open 24/7. With its star-
studded shows and raucous clubs, Vegas certainly deserves its ‘entertainment Capital 
of the World’ title. it’s easy to forget that this incredible buzz is located smack bang in the 
middle of the desert. So, when you’re bedazzled by it all, take a trip to the magnificent 
Grand Canyon for the ultimate in peace, quiet and jaw-dropping scenery.

Back in Vegas, the hotels are destinations in themselves: glittering buildings play 
homage to egypt, Venice, paris and new York. Meanwhile, a new crop of modern hotels 
boast sumptuous spas, roof terraces and minimalist design. We’ve chosen some of our 
favourite stays for this brochure, all of them as impressive as Vegas itself.

don’t miss
• a spectacular show like 
 Cirque du Soleil or Blue Man Group

• a helicopter ride over the stunning 
 Grand Canyon

• appearances by some of the world’s  
 modern day icons

discover more
• pay respects to Vegas’ iconic signs at 
 the neon Boneyard

• explore death Valley, a two hour 
 drive away

• Get married by elvis in a little 
 white chapel

“Las Vegas is bold, bright and totally irresistible! Spin the wheel of fortune, learn to 
play poker and tuck into huge buffets. I’ll never forget seeing the Grand Canyon for real - 
it’s awesome!”   Christine Mcdonald - Sales Consultant 



Customer favourite

Many more las Vegas properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk

Venetian
las Vegas Strip

inspired by Venice itself, this sprawling resort comes complete with its own 
meandering canals, gondolas and even a replica of St Mark’s Square. inside the 
hotel are the Grand Canal shops, with more than 80 one-of-a-kind boutiques, 
award winning restaurants and strolling performers eager to entertain. The 
complex is also home to Madame Tussauds, The Blue Man Group show and 
the world famous TaO nightclub. 
 
location
Centrally located on the Strip.

Features
The Venetian offers an extensive choice of 38 restaurants, serving everything 
from tasty american meals to the finest international cuisine. The hotel also 
boasts a beautifully landscaped pool deck with three large swimming pools, 
whirlpool, pre-bookable private cabanas and bar with cocktail service. Be sure 
to experience the incredible Canyon ranch SpaClub® with its extensive spa 
facilities, sauna, steam bath and treatments.
    
accommodation
Venetian Bella suites feature two plush queen size beds, remote control roman 
shades, sunken living room with l-shaped sofa, multiple TVs, air conditioning, 
mini bar, luxury toiletries, bathtub and shower. 
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Guide price from

£999 per person

extra night from £97
Guide prices are per person based on 2 people 
sharing for 4 nights on room Only. including 
delta airlines flights from london. Transfers 
available. departing 01 Oct - 15 dec 2013. 
Other dates and airports available.

Hays Faraway EXTRA
includes free suite 
upgrAde



las Vegas climate
las Vegas’ desert climate means temperatures vary from cool on 
winter nights to hot on summer days. Generally, daytime highs rarely 
dip below the teens. The best time to visit is March to July and 
September to november.
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This world-famous resort is an integral part of the Vegas Strip, 
having graced countless movies over the years. The pyramids 
of egypt were never as grand as the inside of the luxor. luxury 
is the key word here, with sprawling hotel suites featuring 
exquisite views and all the usual las Vegas staples: dining, 
drinking, gaming and non-stop entertainment.

location: The resort is located on the south end of the Strip. 
With its distinctive pyramid shape, first-time visitors should 
have little trouble in locating it.

Features: This hotel certainly isn’t short of options in the dining 
and entertainment stakes: gaming goes on day and night and 
there are always breathtaking shows to see, including Kriss 
angel’s ‘Believe’ by Cirque du Soleil and standup comedian 
Carrot Top. There’s also a diverse selection of bars, nightclubs, 
a spa and a new adult Vip pool section.

accommodation: pyramid deluxe rooms overlook the 
mezzanine and feature air conditioning, mini bar, TV, internet 
access and oversized shower.

luxor resort & Casino 
las Vegas Strip

Hays Faraway EXTRA
includes one free night

Guide price from

£739 per person

extra night from £33
Guide prices are per person based on 2 people sharing for 
4 nights on room Only. including delta airlines flights from 
london. Transfers available. departing 01 - 31 Oct 2013. 
Other dates and airports available.

Home to the famous dancing fountains and set around a 
stunning lake, this landmark hotel needs no introduction. 
inspired by the idyllic italian retreat that is lake Como, it 
seamlessly blends elegance, european design and Vegas 
extravagance. With its gourmet restaurants, lavish rooms 
and enchanting entertainment, Bellagio appeals to couples, 
honeymooners and travellers in search of luxury.

location: This five-star hotel is situated on las Vegas 
Boulevard, in the heart of the action.

Features: enjoy fine dining at the resort’s aaa 5 diamond 
restaurants and nightly performances from Cirque du Soleil. 
Trendy nightclubs including The Bank and Hyde attract a 
discerning crowd. Other facilities include a stylish casino, 
luxurious spa and salon.

accommodation: resort rooms are spacious and equipped 
with plush amenities, air conditioning, mini bar, tea and coffee 
making facilities, TV, ipod dock, internet access, bathtub and 
shower. 

Bellagio
las Vegas Strip

THE ULTIMATE LUxURY OpTION

Guide price from

£999 per person

extra night from £100
Guide prices are per person based on 2 people sharing for 
4 nights on room Only. including delta airlines flights from 
london. Transfers available. departing 01 - 31 Oct 2013. 
Other dates and airports available.

average temperature (˚c), sunlight (hrs) and rainfall (mm):



Many more las Vegas properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk
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designed to be explored and discovered, Wynn las Vegas 
Country Club excites the senses of each and every guest. 
Combining all the glitz of the Strip with the tranquillity of lush 
gardens and an 18 hole golf course, this is the best of both 
worlds: relaxation and non-stop entertainment. When night 
falls, experience big-name dJ sets in Tryst, the resort’s very 
own ultra hip club.

location: The resort is situated at the northern end of the Strip, 
opposite the Fashion Show Mall.

Features: Spectacular live shows include the nightly 
provocative water show ‘le rêve’, glamorous nightclub and 
a sumptuous shopping mall that’s ornately furnished. There’s 
also a casino with slots, poker and a host of other games, as 
well as a spa, fitness centre, beauty salons and a golf course.

accommodation: double deluxe resort rooms at the resort 
feature air conditioning, mini bar, tea and coffee making 
facilities, TV, internet access, bathrobes and slippers as well as 
a marble bathroom with dual sinks, sunken bath and shower.  

Wynn las Vegas 
las Vegas Strip

MULTI AWARd WINNING RESORT

Guide price from

£949 per person

extra night from £85
Guide prices are per person based on 2 people sharing for 
4 nights on room Only. including delta airlines flights from 
london. Transfers available. departing 01 - 31 Oct 2013. 
Other dates and airports available.

This lavish resort might be in the centre of las Vegas, but it 
feels like a peaceful retreat. The dedicated concierge delivers 
personalised service with true attention to detail. Order 
cocktails from a cabana next to the heated pool, or workout 
in one of two state-of-the-art fitness centres. as a guest here, 
you’ll have direct access to the plethora of fine dining options 
at the MGM Grand resort. The Signature is an all-suite resort, 
meaning every room is spacious and opulent - perfect for a 
romantic escape. 

location: The hotel is situated on the southern part of the 
Strip. 

Features: large heated pool with poolside cocktail service 
(one for each of the three towers), celebrity dJ sets and fine 
beverages. Guests also have access to the MGM Grand, 
with its large pool complex, Grand Spa and many acclaimed 
restaurants.

accommodation: deluxe suites are elegantly furnished. State-
of-the-art entertainment systems, kitchen facilities, tea and 
coffee making facilities, mini bar and luxurious bathroom with 
whirlpool tubs and shower.

Signature at MGM Grand 
las Vegas Strip

Hays Faraway EXTRA
includes one free night

Guide price from

£809 per person

extra night from £51
Guide prices are per person based on 2 people sharing for 
4 nights on room Only. including delta airlines flights from 
london. Transfers available. departing 01 - 31 Oct 2013. 
Other dates and airports available.



las Vegas climate
las Vegas’ desert climate means temperatures vary from cool on 
winter nights to hot on summer days. Generally, daytime highs rarely 
dip below the teens. The best time to visit is March to July and 
September to november.
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Since opening its doors in 2010, The Cosmopolitan of 
las Vegas has created its own niche in this vibrant and 
individual city, aiming to provide a very different type of las 
Vegas experience. The Cosmopolitan offers oversized 
accommodation, with a residential feel, fully complimented by 
excellent facilities.

location: The Cosmopolitan is located in the heart of the Strip, 
opposite planet Hollywood.

Features: diverse dining from top chefs, three distinct pool 
environments, a Sahara Spa and Hammam, thrilling nightlife, 
not to mention 100,000 square footage of casino with its floor 
to ceiling windows.

accommodation: City rooms feature contemporary, urban 
styling, air conditioning, mini bar, TV, internet access and 
luxurious bathroom with bathtub and shower.

The Cosmopolitan of las Vegas 
las Vegas Strip

Hays Faraway EXTRA
includes free b&b upgrAde

Guide price from

£949 per person

extra night from £86
Guide prices are per person based on 2 people sharing for 4 
nights on Bed and Breakfast. including delta airlines flights from 
london. Transfers available. departing 01 - 31 Oct 2013. 
Other dates and airports available.

everywhere you turn there’s amazing spectacles to behold in 
this $950 million exotic wonderland. The impressive facilities 
at this luxury resort include a 1.6 million gallon aquarium, 
four storey wine tower and an 11 acre beach environment. 
Towering at 44 storeys high, Mandalay Bay does nothing 
by halves. Make the most of the world-class nightlife at the 
hotel’s four lounge bars and choose from over 20 restaurants 
serving a range of international cuisine. Catch the new Michael 
Jackson One by Cirque de Soleil performance, just one of the 
amazing entertainment options available on-site.

location: The resort is at the south end of the Strip near to the 
Mandalay Bay shopping mall.

Features: dive with sharks at the in-house aquarium or visit 
Mandalay Bay’s 11-acre tropical sand and surf beach, voted 
one of the best in the US. relax in the spa, shop in over 40 
boutiques, or unwind on the lazy river.

accommodation: Standard deluxe rooms feature air 
conditioning, mini bar, TV, floor-to-ceiling windows, bathtub 
and shower.

Mandalay Bay resort & Casino 
las Vegas Strip

Hays Faraway EXTRA
includes one free night

Guide price from

£859 per person

extra night from £64
Guide prices are per person based on 2 people sharing for 
4 nights on room Only. including delta airlines flights from 
london. Transfers available. departing 01 - 31 Oct 2013. 
Other dates and airports available.

average temperature (˚c), sunlight (hrs) and rainfall (mm):



Many more las Vegas properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk
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it may be in Vegas, but this is as authentic a slice of new York 
life as you’ll find outside The Big apple. a colossal 2.4 million 
square feet of space is dedicated to restaurants, bars, shops 
and exquisite guest accommodation. Top Broadway shows 
are performed every night at the resort, faithfully recreating the 
glamour of new York’s Broadway district. 

location: The hotel is situated at the intersection of las Vegas 
Boulevard and Tropicana.

Features: large pool, 200-ft high roller coaster, Coney island 
emporium arcade and amusement centre. Chinese and 
italian restaurants, steakhouses, Village eateries at Greenwich 
Village, a 24-hour american café, nathan’s Hot dogs and an 
ice cream parlour. Of course, it wouldn’t be new York without a 
traditional irish pub. Choose from an array of lounge bars and 
enjoy dazzling performances from Cirque du Soleil.

accommodation: park avenue rooms come with air 
conditioning, mini bar, TV, internet access, bathtub and shower. 

new York - new York Hotel & Casino
las Vegas Strip

Hays Faraway EXTRA
includes one free night

Guide price from

£779 per person

extra night from £45
Guide prices in £ per person based on 2 people sharing for 
4 nights on room Only. including delta airlines flights from 
london. Transfers available. departing 01 - 31 Oct 2013. 
Other dates and airports available.

This 34 acre resort with its own shopping mall, theatre and 
casino is best suited to adults. it’s best known for its lively 
nightlife, luxurious gaming salon and spectacular shows. 
planet Hollywood houses one of the largest shopping malls 
in las Vegas, Miracle Mile Shops - with over 170 outlets. For 
film buffs and music lovers, planet Hollywood is the ultimate 
Vegas destination. 

location: The hotel is located at las Vegas Boulevard on the 
bustling las Vegas Strip. 

Features: The hotel offers a great, lively and contemporary 
casino, tropical pool and sun deck complex, fitness centre 
and spa. There’s also the opportunity to explore the array of 
themed and celebrity restaurants and lounge bars throughout 
the planet Hollywood resort. Celebrity events take place here 
regularly, so be sure to bring your camera.

accommodation: Hollywood Hip rooms feature unique movie 
memorabilia, Sheraton Sweet Sleeper beds, TV, planet 
Hollywood luxury bedding, bathtub with shower. 

planet Hollywood resort & Casino 
las Vegas Strip

Hays Faraway EXTRA
includes free b&b upgrAde

Guide price from

£829 per person

extra night from £56
Guide prices in £ per person based on 2 people sharing for 
4 nights on Bed & Breakfast. including delta airlines flights from 
london. Transfers available. departing 01 Oct - 15 dec 2013. 
Other dates and airports available.



las Vegas multi-centre

if you’re looking for an extra special holiday, why not consider a las Vegas twin centre itinerary? Vegas is an exciting break in itself, but it’s even 
more so when you add in another of america’s must-see destinations. 

Spend a few nights enjoying the casinos and shows of the neon city, before moving on to relax or explore somewhere new. pair a stay in 
las Vegas with an unforgettable holiday in new York, Hawaii, San Francisco or los angeles. You can mix and match any of the hotels in this 
brochure to create your perfect trip. 

need a little inspiration? Here are some of our favourite combinations...

Many more las Vegas multi-centre properties available

las Vegas, Hawaii + los angeles
experience three of america’s most diverse destinations on this magnificent 
multi-stop holiday.

Begin in las Vegas with casinos and the Grand Canyon. next, arrive in the 
tropical paradise of Hawaii: kick back on Waikiki Beach, watch hula dancing and 
try surfing. Finally, it’s on to glamorous la for shopping, star spotting and some 
of the best theme parks on the planet.

luxor resort & Casino 
3 nights on the las Vegas Strip (page 16)

Marriott Universal Studios at Burbank 
3 nights in Universal Studios area (page 23)

Hyatt regency Waikiki Beach resort & Spa
5 nights on Waikiki Beach (page 31)

                                EXTRA
sAve up to 
£100 per couple

Guide price from

£1679 per person

Guide prices are per person based on 2 people 
sharing on room Only.  including lufthansa 
flights from london. Transfers available. 
departing 01 - 30 nov 2013. 
Other dates and airports available.
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• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk

las Vegas +

las Vegas +

las Vegas +

las Vegas +

new York

new York

Hawaii

Hawaii

Grand Hyatt new York 
3 nights in Midtown (page 12)

Waldorf astoria 
3 nights in Midtown (page 11)

new York - new York Hotel & Casino 
3 nights on the las Vegas Strip (page 19)

Venetian 
3 nights on the las Vegas Strip (page 15)

new York - new York Hotel & Casino 
3 nights on the las Vegas Strip (page 19)

Venetian 
3 nights on the las Vegas Strip (page 15)

Hyatt regency 
7 nights on Waikiki Beach (page 31)

Hilton Hawaiian Village Beach resort 
7 nights on Waikiki Beach (page 32)

SUpERB LOCATIONS IN BOTH CITIES

CHIC LUxURY OpTION

FANTASTIC FOUR STAR VALUE

OUTSTANdING RANGE OF ON-SITE 
LEISURE FACILITIES

MUlTi-CenTre premium OpTiOn

MUlTi-CenTre premium plus OpTiOn

MUlTi-CenTre premium OpTiOn

MUlTi-CenTre premium plus OpTiOn

Guide price from

£1209 per person

Guide prices are per person based on 2 people sharing on 
room Only. including Virgin atlantic flights from london. 
Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

Guide price from

£1499 per person

Guide prices are per person based on 2 people sharing on 
Bed & Breakfast & room Only. including Virgin atlantic flights 
from london. Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

Guide price from

£1579 per person

Guide prices are per person based on 2 people sharing on 
room Only.  including lufthansa flights from london. Transfers 
available. departing 01 - 31 Jan 2014. 
Other dates and airports available.

Guide price from

£1979 per person

Guide prices are per person based on 2 people sharing on 
room Only.  including lufthansa flights from london. 
Transfers available. departing 01 - 31 Jan 2014. 
Other dates and airports available.



California

The Golden State is home to some of america’s most exciting holiday destinations. Go 
west for gorgeous beaches, vibrant cities and amazing, must-see sights. plus, airport 
transfer times take as little as 45 minutes.

Think of la and you’ll probably picture the Hollywood sign, the Walk of Fame and 
the designer boutiques of rodeo drive. all this is here, but there’s so much more to 
see and do in the City of angels. explore a thriving arts and culture scene, countless 
restaurants and gorgeous green spaces. Then there are the theme parks: Six Flags 
Magic Mountain, disneyland®, Universal Studios Hollywood℠ and Knotts Berry Farm all 
have hair-raising coasters and special effects. plus, you don’t have to head too far out 
of town to find yourself on pacific-lapped sands - relax and people-watch at glitzy Santa 
Monica or boho Venice Beach. 

From the moment you see the Golden Gate Bridge, you’ll be seduced by San Francisco. 
The inspiration for poets, songwriters and artists, it’s a creative hub with colourful 
nightlife to match. San Fran’s a dream-come-true for foodies too: in its multicultural 
neighbourhoods, you’ll find dishes from italy, China and Central america. For the 
ultimate wine-tasting experience, sip it at source in the tranquil napa Valley. no visit to 
SF would be complete without a sea lion encounter at Fisherman’s Wharf, an escape to 
alcatraz or a stroll along that magnificent bridge. 

don’t miss
• White knuckle rides at los angeles’ 
 brilliant theme parks

• a boat trip from San Francisco 
 to alcatraz

• a search for your favourite stars along 
 the Walk of Fame

discover more
• Visit napa Valley for peaceful 
 surroundings and wonderful wine

• arts and culture at la’s MOCa or 
 the Getty Center

• Spot a different kind of star at 
 Hollywood’s Griffith Observatory

“Blink in LA and you could miss a celebrity, turn a corner and you’ll see the Hollywood sign. In 
San Francisco, the cable cars and Alcatraz boat trips are brilliant. California is so chilled out that 
you might forget you are awake!” Lee Ainsworth - Longhaul product Co-ordinator



Customer favourite

Many more California properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk

Marriott Universal Studios 
at Burbank Universal Studios area

Situated in the heart of Burbank, the Marriott is close to everything that’s 
happening in the world’s entertainment and media capital. With Universal 
Studios Hollywood℠ and a host of other attractions close by, you’ll be free to 
explore the area at your leisure before relaxing in the comfort of your modern 
room.

location
The hotel is situated on north Hollywood Way, just a ten minute walk from 
Universal Studios Hollywood℠. 

Features
The hotel features two heated outdoor pools with pool cabanas and fire pits 
adjacent to the state-of-the-art fitness centre. a championship golf course and 
horse riding are nearby. The restaurant and bar features american cuisine and 
is open for breakfast, lunch and dinner.

accommodation
rooms feature air conditioning, tea and coffee making facilities, TV, Wi-Fi and 
bathtub with shower.
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Guide price from

£759 per person

extra night from £35
Guide prices are per person based on 2 people 
sharing for 3 nights on room Only.  including 
Virgin atlantic flights from london. Transfers 
available. departing 01 Oct - 15 dec 2013. 
Other dates and airports available.

Hays Faraway EXTRA
sAve up to 
£650 per couple



California climate
California boasts sunshine virtually all year round. Visit in spring or 
autumn for pleasantly hot days and clear skies or visit in winter for 
mild and cool sunny days.
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located just steps away from the world famous Knott’s Berry 
Farm theme park and Knott’s Soak City water park, the Knott’s 
Berry Farm Hotel provides luxurious accommodation for all its 
guests. The deluxe property features a Snoopy themed wing 
and is fun for all the family.

location: adjacent to Knott’s Berry Farm theme park and 
Knott’s Soak City water park, and only 10 minutes from 
disneyland® park.

Features: after visiting the theme parks, find fun at Knott’s 
Berry Farm Hotel’s outdoor pools, spa tub and water spouting 
play area, as well as its lit tennis courts and fitness centre with 
sauna. Free transport to disneyland® park is also on offer.

accommodation: rooms feature air conditioning, tea and 
coffee making facilities Wi-Fi and bathtub with shower. Camp 
Snoopy rooms have been designed specifically for children. 

Knott’s Berry Farm resort Hotel
anaheim - disney area

Hays Faraway EXTRA
includes long stAy discount

Guide price from

£729 per person

extra night from £82
Guide prices are per person based on 2 people sharing for 
3 nights on room Only.  including Virgin atlantic flights from 
london. Transfers available. departing 01 Oct - 15 dec 2013. 
Other dates and airports available.

Known as the ‘Hotel of the Stars’, this luxury retreat has been 
at the heart of Hollywood’s entertainment industry for over 
40 years. The iconic hotel combines four-star facilities with 
personalised service and fine attention to detail. From the 
comfort of the Sheraton, guests are conveniently located to 
visit Universal Studios Hollywood℠ and CityWalk® with its 
many restaurants, bars and shops.

location: The hotel is on Universal Hollywood drive, a five 
minute walk from the entrance to CityWalk® and Universal 
Studios Hollywood℠ theme park. 

Features: Californias restaurant serves light snacks, refreshing 
cocktails and meals. There’s also a large swimming pool with 
hot tub and poolside bar.

accommodation: all rooms are elegantly furnished and offer 
floor-to-ceiling windows with stunning views, air conditioning, 
tea and coffee making facilities, TV, internet access, ipod 
docking station and bathtub with shower.

Sheraton Universal Hotel 
Universal Studios area

Hays Faraway EXTRA
children stAy free

Guide price from

£899 per person

extra night from £84
Guide prices are per person based on 2 people sharing for 
3 nights on room Only.  including Virgin atlantic flights from 
london. Transfers available. departing 01 Oct - 15 dec 2013. 
Other dates and airports available.

average temperature (˚c), sunlight (hrs) and rainfall (mm):



Many more los angeles properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk
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This chic hotel promises glamour, style and luxury living 
amidst the hustle and bustle of Hollywood. after taking a dip 
in the rooftop pool, sample the delicious cuisine at delphine 
restaurant. Mingle with the crowd and look out for celebrities at 
drai’s Hollywood before retreating to your opulent hotel room 
to wind down.

location: The hotel lies in the shadow of the iconic Hollywood 
sign at the intersection of Hollywood and Vine.

Features: Fitness centre with spectacular views of Hollywood 
Boulevard from the 11th floor. enjoy al fresco dining at Station 
Hollywood, with food created by award-winning chefs. later, 
linger over drinks while dJs spin tunes on the terrace.

accommodation: Modern and stylish, rooms are fittingly 
named Wonderful and Fabulous. all offer air conditioning, mini 
bar, tea and coffee making facilities, TV, ipod docking station, 
internet access and bathtub with shower.

W Hollywood 
Hollywood

Hays Faraway EXTRA
children stAy free

Guide price from

£939 per person

extra night from £95
Guide prices are per person based on 2 people sharing for 
3 nights on room Only.  including Virgin atlantic flights from 
london. Transfers available. departing 01 Oct - 15 dec 2013. 
Other dates and airports available.

Something of a local landmark, the interContinental is 
situated on the Westside of the ‘City of angels’. With the 
lure of Beverly Hills, entertainment studios and sun kissed 
beaches nearby, guests staying at this hotel have the perfect 
base for discovering the best of la. Unwind in spacious 
accommodation that provides awe-inspiring views across 
Hollywood and the pacific Ocean.

location: The hotel stands on avenue of the Stars, close to 
rodeo drive and Fox Studios. 

Features: Sample fresh Californian fare at park Grill, with 
tapas-style dishes inspired by american, asian and european 
cultures. relax in the indulgent spa with a facial or soothing 
massage. Visit the 24-hour fitness centre with its cardio 
equipment and steam bath.

accommodation: 361 guest rooms are laid out across 16 
floors. all offer fridge, TV, internet access, private balcony 
and spacious bathroom complete with oversized bathtub and 
shower.

interContinental los angeles 
Century City Beverley Hills 

AVENUE OF THE STARS LOCATION

Guide price from

£929 per person

extra night from £91
Guide prices are per person based on 2 people sharing for 
3 nights on room Only.  including Virgin atlantic flights from 
london. Transfers available. departing 01 Oct - 15 dec 2013. 
Other dates and airports available.



26  |  San Francisco

The radisson Fisherman’s Wharf is ideally located, overlooking 
the breathtaking bay of San Francisco. it’s just minutes from all 
the major attractions, like pier 39, alcatraz island and Ghirardelli 
Square. during the day, explore everything that San Francisco 
has to offer using the famous cable car transportation system. 
afterwards, retreat to the hotel’s heated pool, its on-site 
restaurant or your comfortable room.  

location: The hotel is situated on Beach Street, overlooking 
the bustling waterfront and close to the legendary Fisherman’s 
Wharf. 

Features: dine at the hotel’s on-site restaurant for breakfast, 
lunch and dinner. relax at the heated outdoor pool or take a 
workout in the modern fitness centre, open 24/7. There’s also 
a dedicated concierge desk, as well as Wi-Fi throughout.

accommodation: The recently renovated rooms include tea 
and coffee making facilities, Wi-Fi, TV, ipod docking station 
and bathtub with shower.

radisson Hotel Fisherman’s Wharf 
Fisherman’s Wharf

Hays Faraway EXTRA
inc. eArly booking discount

Guide price from

£849 per person

extra night from £67
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
london. Transfers available. departing 18 aug - 13 dec 2013. 
Other dates and airports available.

This quirky hotel is the epitome of San Francisco chic. Fiercely 
independent in spirit, it offers a refreshing change from the 
uniformity of the larger hotel chains. Kitsch art hangs on the 
walls, rooms are eclectically decorated and employees wear 
their own attire instead of uniforms. everything about the Triton 
screams understated cool. This is laid-back living at its best.

location: prime location across the street from Chinatown 
gates, two blocks from Union Square and a short walk from the 
Moscone Centre and north Beach.

Features: Guests can enjoy breakfast, lunch and dinner, hosted 
evening wine hours and complimentary morning coffee and 
tea. Complimentary new York Times and a 24-hour fitness 
centre round off the facilities.

accommodation: 140 guest rooms are brightly painted and full 
of character. all rooms offer a bar stocked with tasty treats, TV, 
ipod docking station, Wi-Fi and bathtub with shower.

Hotel Triton - a Kimpton Hotel 
Union Square area

FANTASTIC BOUTIqUE-STYLE HOTEL

Guide price from

£849 per person

extra night from £65
Guide prices are per person based on 2 people sharing for 
3 nights on Bed & Breakfast. including British airways flights 
from london. Transfers available. departing 18 aug - 13 dec 
2013. Other dates and airports available.

California climate
California boasts sunshine virtually all year round. Visit in spring or 
autumn for pleasantly hot days and clear skies or visit in winter for 
mild and cool sunny days.
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average temperature (˚c), sunlight (hrs) and rainfall (mm):



Many more San Francisco properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk
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This family-owned, boutique hotel is renowned for its 
friendly service and relaxed atmosphere. Centrally located, 
it’s just a block away from Macy’s and five blocks away from 
Chinatown, with its popular restaurants. The hotel creates 
great experiences for guests by offering personal service, 
comfortable rooms and a warm atmosphere. The Handlery 
Union Square sets the standard in affordable luxury.

location: excellent location by Union Square - catch the cable 
car at the corner of the hotel. 

Features: all day dining at The daily Grill restaurant and Bar, 
heated outdoor pool, fitness centre and complimentary sauna.

accommodation: Historic King rooms feature fridge, tea and 
coffee making facilities, TV,  Wi-Fi, Mp3 docking station and 
bathtub with shower.

Handlery Union Square Hotel 
Union Square area

Hays Faraway EXTRA
includes free b&b upgrAde

Guide price from

£859 per person

extra night from £69
Guide prices are per person based on 2 people sharing for 
3 nights on Bed & Breakfast. including British airways flights 
from london. Transfers available. departing 18 aug - 13 dec 
2013. Other dates and airports available.

The world-famous Fairmont stands as a testament to the 
grandeur of historic San Francisco. Built in 1907, the hotel 
retains many of its original architectural features. With its 
impeccable service and excellent amenities, this hotel is 
a popular choice. Boasting luxurious accommodation and 
elegant meeting places, the Fairmont is a truly classic hotel.

location: The Fairmont is located at the only spot in San 
Francisco where each of the city’s cable car lines meet. 
Centrally located for Fisherman’s Wharf, the Financial district 
and Union Square.

Features: On-site gift shop and Club One Health Centre & Spa, 
which offers soothing massages and state-of-the-art fitness 
equipment. experience fine dining within its four restaurants 
and lounges, whilst taking in spectacular views across the bay.

accommodation: double Fairmont rooms feature plush 
bedding, TV, Mp3 docking station, internet access and 
bathtub with shower.

The Fairmont San Francisco 
Union Square area

Hays Faraway EXTRA
sAve up to £290 per couple

Guide price from

£939 per person

extra night from £98
Guide prices are per person based on 2 people sharing for 
3 nights on room Only. including British airways flights from 
london. Transfers available. departing 18 aug - 13 dec 2013. 
Other dates and airports available.



route 66

experience the ultimate, all-american adventure with a thrilling road trip along route 66. 
Starting in Chicago, you’ll drive the breadth of america, taking in amazing sights as you 
make your way to glamorous la. 

The Mother road, as it has been known, first opened in 1926 and is an emblem of 
american culture. during the Great depression, it was used as an escape route for 
farmers fleeing the dust Bowl in search of better land. later, the Main Street of america 
(to give it another one of its nicknames) came to represent the freedom of cross-country 
driving. 

When route 66 officially closed in the eighties, it had already been immortalised by 
the TV show of the same name, the classic Bobby Troup song and the iconic, shield-
shaped sign. The original road gave way to new, interstate highways, but it’s still 
possible to make the same journey from Chicago to la today. it’s a cultural pilgrimage 
and a wonderful way to see some of america’s most fascinating landscapes and cities. 
You’ll traverse the dramatic Great plains and the Midwest and even call in at the Grand 
Canyon. From the skyscrapers of Chicago to the world famous Hollywood sign, this is 
sure to be one of the most fantastic fortnights of your life. 

don’t miss
• Scale Chicago’s Willis Tower, the tallest 
 building in the USa

• Cruise along las Vegas’ vibrant Strip

• Follow the stars along Hollywood’s 
 Walk of Fame

discover more
• See arizona’s breathtaking 
 petrified Forest

• Gaze into the Grand Canyon

• Take the world’s longest aerial tramway 
 to Sandia peak

“I can’t recommend Route 66 enough. The freedom of driving your hire car across America is 
exhilarating. You’ll see some amazing sights on this journey, from iconic cities to silent deserts. 
Be sure to pack your camera!” Lauren Baldassara - Contract Manager



Many more route 66 itineraries available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk

route 66 fly-drive: Chicago to los angeles

days 1/2: chicago
Begin your journey in wonderful Chicago. 
See breathtaking views from the top of the 
Willis Tower (america’s tallest building), shop 
on Magnificent Mile and see a world class 
show. 

day 3: st louis
Catch a boat along the Mississippi, soaking 
up St louis’ modern skyline and historic 
charm. explore the West end area, with its 
upscale restaurants, boutiques, museums 
and art galleries.

day 4: springfield, missouri
Take a historical tour of the official birthplace 
of route 66 and explore the surrounding 
countryside by bicycle or on horseback.

day 5: oklahoma city
enter ‘Cowboy Country’ with a visit to 
the Cowboy Hall of Fame and route 66 
Museum. The Wild West is on your doorstep, 
but Oklahoma City boasts great shopping 
and lively nightlife. 

day 6: Amarillo
The ultimate Texan experience: dramatic 
scenery, nature trails and steak ranches.  
Make your mark on the Cadillac ranch art 
installation, before watching the sun set over 
the Great plains.

days 7/8: Albuquerque & santa fe
delve into native american and Hispanic 
history and culture in these new Mexican 
cities. look out for balloons gliding over 
albuquerque; it’s known as the hot air 
ballooning capital of the world. 

day 9: holbrook
Swing by a saloon bar in arizona’s frontier 
town. nearby, you’ll find the petrified 
Forest, painted desert and native american 
reservations. 

day 10: williams, Arizona
‘The Gateway to the Grand Canyon’, one of 
the most spectacular stops on the route 66 
trail. Walk the perimeter, take a helicopter ride 
or raft down the Colorado river.

days 11/12: las vegas
The ultimate entertainment destination: 
casinos, shows, malls, clubs - you’ll find it all 
on the famous Strip. Many of the hotels here 
have superb leisure facilities, so you can relax 
before moving on to your last stop.

days 13/14: los Angeles
Glamorous and diverse, la’s got theme 
parks, movie stars, beaches and more. 
With the Hollywood sign and Walk of Fame, 
this is the perfect finale to your american 
adventure.
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Guide price from

£1279 per person
extra night from £101

Guide prices are per person based on 2 people 
sharing for 14 nights in various hotels with selected 
meals included. including United airlines flights 
from london and car hire. departing 01 - 31 Jan 
2014. Other dates and airports available.



Hawaii

although Hawaii is officially the 50th of the american states, it couldn’t be further away;
not just in the geographical sense (it’s 2400 miles away from the Californian coast) but 
in its exotic culture and other-worldly looks. This archipelago of 132 islands is covered 
in deep forests, cascading waterfalls and magnificent volcanoes. From the moment you 
land at the airport and see the fragrant lei (flower garlands) for sale, you’ll know you’re 
somewhere very special.

Most holidays to Hawaii start on Oahu, home to state capital Honolulu and world-
famous Waikiki Beach. Here, you’ll be greeted with open arms by a giant, bronze 
statue of duke Kahanamoku, a Hawaiian hero and ‘the Father of Modern Surfing’. 
Unsurprisingly, surfing is big news in Waikiki; sit back and watch the experts, or have 
a go yourself.  nearby, see natural wonders like Hanauma Bay nature reserve and the 
incredible volcanic crater, diamond Head. The perfect end to a day of adventure is a 
luau, a sunset feast complete with hula dancing and Hawaii’s tasty american and asian-
influenced food.
 
There are so many ways to fill days on Oahu: diving, swimming, horse riding, playing 
golf, or simply relaxing on the tropical beaches. When you’re ready to explore further 
afield, grab your camera and visit one of the other islands in this beautiful paradise.

don’t miss
• Stunning views from the top of 
 diamond Head

• pearl harbour and the USS arizona 
 Memorial

• a pro-surfing class at Waikiki Beach

discover more
• Snorkel in the clear waters at 
 Hanauma Bay

• Zip-wire over lush jungle on Kauai, 
 a.k.a. The Garden island

• Take a helicopter ride over spectacular 
 volcanoes on Big island

“Hawaii is a beautiful tropical enclave, a real haven for sun worshippers. Gaze out across 
Waikiki Beach, it’s just how it looks in Hawaii Five-0! I love the delicious pacific Rim food, best 
sampled at a traditional luau.” Simon Fisher - Worldwide Sales Consultant 



Customer favourite

Many more Hawaii properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (7 days a week: 9am - 9pm)
• Go online: haysfaraway.co.uk

Hyatt regency Waikiki Beach 
resort & Spa Waikiki Beach

experience the ancient spirit of aloha at the luxury Hyatt regency Waikiki Beach 
hotel. nestled between the idyllic beauty of legendary Waikiki Beach and the 
dynamic city centre, Hyatt regency Waikiki Beach combines relaxation and 
adventure with true Hawaiian hospitality. With a state-of-the-art spa, beachfront 
location and world-class international cuisine, it’s clear to see why the hotel has 
been voted one of the best resorts in Hawaii.

location
The hotel is situated on Kalakaua avenue on the shores of Waikiki Beach, just 
30 minutes from the airport.

Features
na Ho’ola Spa offers a range of therapeutic treatments, 24-hour fitness centre, 
outdoor beachfront pool and hot tub, private cabanas and four restaurants and 
lounges.

accommodation
Guest rooms feature stunning views of Honolulu and are equipped with air 
conditioning, TV, ipod docking station, tea and coffee making facilities, Wi-Fi 
and bathtub with shower.
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Guide price from

£1149 per person

extra night from £64
Guide prices are per person based on 2 people 
sharing for 7 nights on room Only.  including 
delta airlines flights from london and all 
transfers. departing 01 - 30 nov 2013. 
Other dates and airports available.

Hays Faraway EXTRA
2 for 1 
dining offer



Hawaii climate
Hawaii holidays are popular all year round, thanks to good weather. 
The best time to travel is between June and november when the 
weather is dry and hot. december to March can be a little cooler, but 
plenty of people visit the islands at this time.
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Beachfront hotels don’t get much closer to the water’s edge 
than the Hilton Waikiki Beach. From modern guest rooms, 
visitors can gaze out across the deep blue ocean. lounge by 
the hotels heated outdoor pool and perhaps grab a cocktail 
at Hang 10 pool bar, then enjoy a meal in the Hilton’s award-
winning restaurant.

location: The hotel is situated on the left corner of Kuhio 
avenue and liliuokalani Street, overlooking Waikiki Beach. 
The airport is 30 minutes away.

Features: Spacious sundeck with Hang 10 pool bar, Jacuzzi 
and outdoor heated swimming pool. MaC 24/7 bar and 
restaurant, serving modern american cuisine made from 
locally-sourced produce and MaC-2 GO which serves fresh 
StarbucksTM coffee and cupcakes. The hotel also offers free 
Wi-Fi.

accommodation: rooms feature breathtaking ocean or 
mountain views. decorated with exotic woods and vibrant 
island colours, all come equipped with air conditioning, mini 
bar, TV, internet access and bathtub with shower.

Hilton Waikiki Beach 
Waikiki Beach

Hays Faraway EXTRA
includes one free night

Guide price from

£1159 per person

extra night from £66
Guide prices are per person based on 2 people sharing for 
7 nights on room Only. including delta airlines flights from 
london and all transfers. departing 01 - 30 nov 2013. 
Other dates and airports available.

Set amidst lush tropical gardens and surrounded by waterfalls 
and wildlife, the Hilton is an idyllic Hawaiian haven. partake in 
a host of leisure activities including snorkelling, kayaking and 
submarine tours. Take your pick from five swimming pools, 
paddle in the lagoon, learn to surf or simply lie back and enjoy 
the sun. Back at the hotel, sip Hawaiian cocktails while you 
take in the mesmerising ocean view.

location: The hotel lies 3 miles from downtown Honolulu and 
provides easy access to Oahu’s most popular attractions. The 
airport is 30 minutes away by transfer.

Features: Modern fitness centre, Mandara Spa and an array 
of fine shops next to the hotel. Choose from 18 diverse 
restaurants, cafes and lounge bars including the award-
winning Bali Steak & Seafood restaurant.

accommodation: Guest rooms and suites feature stunning 
garden or sea views and are equipped with a range of 
amenities including comfy bedding, air conditioning, Mp3 
docking station, TV, internet access and bathtub with shower.

Hilton Hawaiian Village Beach 
resort Waikiki Beach

FANTASTIC RESORT-STYLE HOTEL

Guide price from

£1299 per person

extra night from £87
Guide prices are per person based on 2 people sharing for 
7 nights on room Only. including delta airlines flights from 
london and all transfers. departing 01 - 30 nov 2013. 
Other dates and airports available.

average temperature (˚c), sunlight (hrs) and rainfall (mm):



Many more Hawaii properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk
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Of all sunny Waikiki Beach’s oceanfront hotels, this one towers 
above the rest. Situated right on the waterfront, you’ll find 
yourself perfectly located to enjoy all that Oahu has to offer. 
With two miles of golden sand, relaxed, al fresco restaurants 
and authentic nightly music, it’s got everything you need for a 
relaxing Hawaiian holiday. 

location: The Sheraton stands at the tip of Waikiki Beach, next 
to the royal Hawaiian. The Galleria and an abundance of bars 
and restaurants lie on the hotel’s doorstep. The airport is 30 
minutes from the hotel.

Features: The island’s only infinity pool, large lagoon with water 
slide and direct beach access. Watersports, five restaurants 
serving international cuisine, on-site world-class shopping, 
well-equipped fitness centre and a central location round off 
the hotels features.

accommodation: City View rooms feature air conditioning, tea 
and coffee making facilities, TV, internet access and bathtub 
with shower.

Sheraton Waikiki 
Waikiki Beach

FEATURES THE ISLANd’S ONLY 
INFINITY pOOL

Guide price from

£1389 per person

extra night from £98
Guide prices are per person based on 2 people sharing for 
7 nights on room Only. including delta airlines flights from 
london and all transfers. departing 01 - 30 nov 2013. 
Other dates and airports available.

With a great location on Waikiki’s famous Beach Walk, this all-
condo hotel makes a wonderful base for your Hawaii holiday. 
each stylish condo features modern art, floor-to-ceiling glass 
panels and an outdoor balcony. after a day of shopping and 
exploring the local area, sit down to a hearty italian meal at 
arancino, where pasta and seafood are a specialty. later, take 
a stroll along the beach and watch the spectacular sunset.

location: The hotel is situated on Honolulu’s Beach Walk, 
within strolling distance of shopping, restaurants and the 
beach. The airport is 30 minutes away.

Features: Free Wi-Fi, complimentary newspaper, nearby 
swimming pool at Outrigger reef on the Beach Hotel. Three 
restaurants include Matsugen noodle bar, award-winning 
Tonkatsu Ginza Bairin Japanese and arancio, for italian and 
seafood. 

accommodation: rooms are spacious and bright and all feature 
outdoor balconies. amenities include air conditioning, fridge, 
tea and coffee making facilities, TV and bathtub with shower. 
Kitchens in one-bedroom units are fitted with dishwasher, 
stove, microwave, fridge, coffee-maker and cookware.

Outrigger regency on Beachwalk 
Waikiki Beach

WAIKIKI’S ONLY ALL-SUITE HOTEL 

Guide price from

£1329 per person

extra night from £90
Guide prices are per person based on 2 people sharing for 
7 nights on room Only. including delta airlines flights from 
london and all transfers. departing 01 - 30 nov 2013. 
Other dates and airports available.



Florida

america’s “Sunshine State” tops plenty of travel wish lists and with so many remarkable 
things to see and do, it’s hardly a surprise.

in Orlando, you can experience white knuckle rides and amazing special effects, or 
encounter cartoon characters and wonderful wildlife. if you think all this is just for kids, 
you’d be mistaken: thousands of grown-ups find the magic of Orlando irresistible. 
Universal Orlando® resort, Walt disney World® resort and SeaWorld® attract legions of 
visitors, young and old, all year round. aside from the world-class theme parks, there’s 
amazing discount shopping, great golf courses, top notch dining and lively nightlife. in 
short, Orlando’s got it all.

Glamorous Miami is an american icon. Shop the quirky boutiques of South Beach, 
people-watch on Ocean Boulevard, or take a tour of the pastel, art deco houses that 
line the seafront. There are plenty of interesting days out to be had here, including two 
popular zoos and the classic Vizcaya Museum and Gardens. in the evening, enjoy fresh 
fish and cool cocktails, before retiring to your stylish hotel. This is a hip city break and a 
relaxing beach holiday, all rolled into one. play sports on the beach, count the rainbow-
coloured lifeguard towers or just chill out and soak up the famous Floridian sun. 

don’t miss
• Firework spectaculars in 
 Walt disney World® resort

• The Wizarding World of Harry potter™ 
 at Universal’s islands of adventure®

• explore the chic galleries of Miami’s 
 design district

discover more
• Meet exotic animals at Miami’s 
 Zoological Wildlife Foundation

• Swim with dolphins in 
 discovery Cove® Orlando

• See all of Orlando on a fantastic 
 helicopter ride

“Florida has the highest repeat client base of any US state, which goes to show how fantastic it 
is. I keep going back for the theme parks and shopping in Orlando, as well as Miami’s Art deco 
buildings and beautiful beaches.” Colin Burns - Branch Manager 

© disney



Customer favourite

Many more Florida properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (7 days a week: 9am - 9pm)
• Go online: haysfaraway.co.uk

doubleTree by Hilton at 
Universal entrance Universal Studios area

as the name suggests, this four-star hotel has got a brilliant location, right 
opposite the entrance to Universal Orlando® resort. a complimentary shuttle 
bus will take you to Universal’s other nearby theme parks for even more fun. 
Back at the hotel, relax by the pool or retire to your spacious room, complete 
with theme park views.

location
in the heart of Orlando, across the road from Universal Orlando® resort. Golf 
courses, shopping, restaurants and more theme parks are all located within a 
short drive. 

Features
Heated outdoor swimming pool, fitness centre, cookies at check-in and 
complimentary scheduled transport to Universal’s Wet ‘n Wild®, SeaWorld® 
and aquatica™ parks. There are three on-site eateries to choose from, plus a 
Starbucks™ in the lobby. 

accommodation
Spacious, comfortable rooms offer panoramic views of Universal Orlando®  
resort and beyond. all feature air conditioning, tea and coffee making facilities, 
a mini fridge, TV, internet access and bathtub with shower.
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Guide price from

£639 per person

extra night from £25
Guide prices are per person based on 4 people 
sharing for 7 nights on room Only. including 
delta airlines flights from london and all 
transfers. departing 01 - 30 nov 2013. 
Other dates and airports available.

Hays Faraway EXTRA
free theme pArk
trAnsport



Florida climate
Florida is warm and sunny all year round. Visit between november 
and april for low humidity and a fix of winter sun or make the most of 
the sunshine during the warmer summer.

36  |  Orlando

Jan

15˚

7

23

Feb

16˚

8

20

Mar

19˚

9

35

apr

21˚

9

22

May

24˚

9

36

Jun

27˚

9

75

Jul

27˚

9

75

aug

28˚

9

60

Sep

27˚

8

55

Oct

24˚

7

25

nov

20˚

7

20

dec

16˚

7

20

With its scenic, waterside location within Universal Orlando® 

resort , this five-star hotel is styled around the italian seaside 
town of portofino. as a guest, you’ll be entitled to exclusive 
benefits, including Universal expressSM Unlimited ride access, 
complimentary water taxis and early admission to Universal’s 
islands of adventure®. 

location: along a picturesque bay, within the Universal 
Orlando® resort. Guests can take water taxis or the shuttle bus 
to Universal CityWalk® and the theme parks.

Features: Three swimming pools (including one with slide), 
fitness centre, world-class Mandara Spa, two bars and three 
stylish, italian-themed restaurants. Character dining is available 
on selected evenings. 

accommodation: Standard Garden View rooms feature 
Mediterranean decor, marble accents and italian furnishings. 
all rooms feature air conditioning, tea and coffee making 
facilities, TV, ipod docking station, internet access and bathtub 
with separate shower.

loews portofino Bay Hotel at 
Universal Orlando® Universal Studios area

Hays Faraway EXTRA
free universAl expresssm

Guide price from

£859 per person

extra night from £50
Guide prices are per person based on 4 people sharing for 
7 nights on room Only. including delta airlines flights from 
london and all transfers. departing 01 - 30 nov 2013. 
Other dates and airports available.

This luxury, pacific-themed hotel is located within Universal 
Orlando® resort. Guests are entitled to great resort perks, 
including skipping ride queues and early entry to selected 
attractions. With lush gardens and a sandy beach at the 
lagoon-style pool, the atmosphere’s very much tropical. after 
busy days exploring all Orlando has to offer, retire to your plush 
base and enjoy first class facilities, fine dining and comfortable 
rooms.

location: Within Universal Orlando® resort. Take a free water 
taxi along the attractive waterways, or hop on the shuttle bus to 
Universal CityWalk® and the Universal theme parks.

Features: lagoon-style swimming pool with sandy beach and 
children’s water play area, gym, six restaurants and lounges 
and a weekly Hawaiian luau celebration. 

accommodation: rooms have a tropical theme, with bright 
textiles and wood carvings all adding to the atmosphere. 
all feature air conditioning, tea and coffee making facilities, 
TV, ipod docking station, internet access and bathtub with 
separate shower.

loews royal pacific resort at 
Universal Orlando® Universal Studios area

Hays Faraway EXTRA
free universAl expresssm

Guide price from

£859 per person

extra night from £50
Guide prices are per person based on 4 people sharing for 
7 nights on room Only. including delta airlines flights from 
london and all transfers. departing 01 - 30 nov 2013. 
Other dates and airports available.

average temperature (˚c), sunlight (hrs) and rainfall (mm):



Many more Orlando properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk

Orlando  |  37

This all-suite resort offers luxury accommodation in a great 
location. international drive’s attractions and shops are on the 
doorstep and the scheduled shuttle service will whisk you to 
nearby theme parks. after a busy day of Orlando fun, relax in 
the outdoor pool and jacuzzi or retire to your spacious, well-
equipped suite.
 
location: at the intersection of Carrier drive and Universal 
drive, a stone’s throw from international drive. Universal 
Orlando® resort and Wet n Wild® are within a mile, whilst other 
major theme parks are a short drive away. 

Features: Heated outdoor pool, hot tub, fitness centre, 
scheduled shuttle service to major theme parks, poolside 
grill and cocktail bar and restaurant serving breakfast, snacks, 
coffee and pastries.

accommodation: executive studio suites sleep up to four 
and have separate living and sleeping areas, with larger 
accommodation sleeping up to eight. all rooms feature air 
conditioning, tea and coffee making facilities, kitchenette, TV 
and bathtub.

The point Orlando resort 
international drive

Hays Faraway EXTRA
inc. long stAy discount

Guide price from

£669 per person

extra night from £30
Guide prices are per person based on 4 people sharing for 
7 nights on Self Catering. including delta airlines flights from 
london and all transfers. departing 01 - 30 nov 2013. 
Other dates and airports available.

The peabody Orlando is international drive’s only five-star 
hotel and is close to excellent dining and entertainment. With 
tall palm trees, cascading waterfalls and art-lined walls, the 
atmosphere is calm and classic. relax in the spa, sample wine 
from the award-winning cellar and enjoy delicious cuisine. 
rooms are spacious and luxurious. don’t miss the famous 
peabody ducks waddling down the red carpet on their twice- 
daily parade. 

location:  The peabody Orlando enjoys a convenient location 
on international drive. Shops, bars and restaurants are all in the 
immediate vicinity, whilst theme parks are a short drive away.

Features: Cool off in one of two large pools, relax in the spa 
or workout in the fitness room. Choose from three in-house 
restaurants and enjoy drinks and live entertainment in rocks, 
the hotel bar. 

accommodation: each elegant, lavishly-sized room features 
natural colours and textures throughout. all feature air 
conditioning, TV, mini bar, internet access and bathtub with 
shower.

The peabody Orlando 
international drive

INTERNATIONAL dRIVE’S ONLY 
FIVE STAR HOTEL

Guide price from

£839 per person

extra night from £40
Guide prices are per person based on 4 people sharing for 
7 nights on room Only. including British airways flights from 
london and all transfers. departing 01 - 31 Oct 2013. 
Other dates and airports available.
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Combine the freedom of a self-catering holiday with hotel-
style facilities in this luxury gated community. Offering free 
parking on-site, it’s in a beautiful lakeside setting within easy 
reach of Orlando’s famous attractions. Holiday homes are in 
Tuscan-style buildings with modern amenities, elegant decor 
and computers with free internet access. enjoy the spa, infinity 
pool and excellent sports facilities. 

location: Just off international drive, with its restaurants, 
shops, attractions and nightlife, adjacent to the Orange County 
Convention Centre. Orlando’s famous theme parks are all a 
short drive away.

Features: State-of-the-art gym, infinity pool, spa, children’s 
pool, free parking, basketball court, games room, cinema.

accommodation: Comfortable and elegant, the two bedroom 
apartments are spacious and modern with separate living and 
dining areas. all accommodation features air conditioning, a 
full kitchen with washing machine, microwave, fridge and oven, 
tea and coffee making facilities, TV, dVd player and multiple 
bathrooms with bathtub and shower. 

Vista Cay by Millenium 
international drive

Hays Faraway EXTRA
includes one free night  

Guide price from

£689 per person

extra night from £25
Guide prices are per person based on 4 people sharing for 
7 nights on Self Catering. including delta airlines flights from 
london and all transfers. departing 01 - 30 nov 2013. 
Other dates and airports available.

experience africa in america at disney’s animal Kingdom® 
lodge. This luxury retreat is located amidst a 43-acre wildlife 
reserve at disney’s animal Kingdom® theme park. Watch 30 
species of exotic creatures roaming in the savannahs, or get 
close to them on an educational animal program. With its 
unique setting, beautiful pool and african styling, this is a very 
special place to stay. 

location: in the midst of four tropical savannahs, just two miles 
west of disney’s animal Kingdom® theme park (reached by 
complimentary shuttle bus.)

Features: large pool area with slide and hot tubs, two fitness 
centres, bicycle hire, full service spa, kids’ club, playground, 
babysitting, two award-winning restaurants and nightly 
entertainment, including disney movies under the stars. 
   
accommodation: all rooms have an african theme with rustic 
decor and carved furniture and feature air conditioning, tea and 
coffee making facilities, mini fridge, TV, Mp3 docking station, 
internet access and bathtub with shower.

disney’s animal Kingdom® lodge 
disney area

ON-SITE dISNEY HOTEL

Guide price from

£1059 per person

extra night from £75
Guide prices are per person based on 4 people sharing for 
7 nights on room Only. including delta airlines flights from 
london and all transfers. departing 01 - 30 nov 2013. 
Other dates and airports available.

Florida climate
Florida is warm and sunny all year round. Visit between november 
and april for low humidity and a fix of winter sun or make the most of 
the sunshine during the warmer summer.
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average temperature (˚c), sunlight (hrs) and rainfall (mm):



Many more Orlando properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk

Orlando  |  39

These superior homes with private pools are a great choice if 
you’re looking for extra space and freedom. relax in comfortable 
surroundings with elegant decor and modern amenities. Your 
home will be located in a holiday community, within easy reach 
of Orlando’s major attractions. prepare meals in your modern 
kitchen, or head out and dine at Orlando’s many restaurants 
and bars. 

location: all homes are located in communities around a 30 
minute drive away from Walt disney World® resort. 

Features: enjoy access to your own private, screened pool 
(optional pool heating, charges apply) and close proximity 
to Orlando’s famous theme parks. Villas are located 
within communities with varying facilities that may include 
clubhouses, playgrounds and sports courts. 

accommodation: Three bedroom villas sleep up to six guests 
and feature air conditioning, a full kitchen with washing 
machine, microwave, fridge and oven, TV and multiple 
bathrooms with bathtub and shower, as well as the private 
outdoor pool.  

disney area Superior Home with 
private pool disney area

Hays Faraway EXTRA
includes cAr hire

Guide price from

£629 per person

extra night from £25
Guide prices are per person based on 6 people sharing for 
7 nights on Self Catering. including delta airlines flights from 
london and car hire. departing 01 - 30 nov 2013. 
Other dates and airports available.

if you’re in Orlando for Walt disney World® resort, this four-
star hotel is a great choice. recently refurbished, it’s bright, 
modern and located within the resort. enjoy complimentary 
shuttle transport to the theme park gates, children’s and 
grown-up’s swimming pools and comfortable, well-equipped 
rooms. 

location: in lake Buena Vista, within walking distance of 
downtown disney®. Golf courses, restaurants and other 
attractions are all a short drive away. 

Features: State-of-the-art fitness centre, children’s pool, 
adult’s lap pool, coffee and sandwich shop, restaurant (open 
for breakfast and dinner) and cocktail bar. Complimentary 
shuttle transport will take you to the entrance of the Walt 
disney World® resort parks every 30 minutes.

accommodation: Guest rooms have been recently refurbished 
and are decorated in warm, earthy tones with comfortable 
queen beds. all rooms feature air conditioning, tea and coffee 
making facilities, a mini fridge, TV, internet access and bathtub 
with shower. 

Holiday inn at Walt disney 
World® resort disney area

Hays Faraway EXTRA
includes one free night  

Guide price from

£659 per person

extra night from £20
Guide prices are per person based on 4 people sharing for 
7 nights on room Only. including delta airlines flights from 
london and all transfers. departing 01 - 30 nov 2013.
Other dates and airports available.
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With spectacular views over the atlantic Ocean, Biscayne 
Bay and downtown Miami, the Mondrian is perfectly situated. 
The product of designer Marcel Wanders, the hotel’s chic 
architecture is apparent from the onset. as you pass through 
the grand entrance, adorned with custom-made furniture, 
creative lighting and statement pieces, the effect is one of 
wonder. inspired by the concept of Sleeping Beauty’s Castle, 
this unique hotel assures guests a blissful night’s sleep.

location: The hotel is situated on fashionable West avenue, 
a short stroll from South Beach and around 20 minutes from 
the airport.

Features: The luxe agua spa delivers sumptuous treatments, 
whilst a 24/7 vending machine curiosity shop sells everything 
from headphones to retro modern accessories. The pool 
is surrounded by secret pathways, hammocks and ‘kissing 
corners’ and a separate children pool has a tented sandpit and 
toy room.

accommodation: rooms all offer air conditioning, mini bar, 
Wi-Fi, TV, ipod docking station and bathroom complete with 
shower and Malin & GOeTZ products.

Mondrian South Beach 
South Beach

Hays Faraway EXTRA
including free b&b upgrAde

Guide price from

£1019 per person

extra night from £63
Guide prices are per person based on 2 people sharing for 
5 nights on Bed & Breakfast.  including British airways flights 
from london.  Transfers available. departing 01 - 31 Oct 2013. 
Other dates and airports available.

This sophisticated hotel features stylish one-bedroom 
apartments, complete with gourmet kitchens and separate 
living areas. The riviera, a 1940s holiday hotspot, has 
been transformed into an exclusive getaway for those who 
appreciate the finer things in life. Close by, a world of adventure 
awaits, including some of Miami’s finest beaches, boutiques 
and restaurants serving everything from shrimp to sushi.

location: The hotel is situated on liberty avenue, close to 
Bass Museum of art and the vibrant waterfront. The airport is 
around 30 minutes away.

Features: Courtyard pool with private cabanas, outdoor grill 
and bar, complimentary beach chairs and beach access. 
Complimentary cocktails are served each evening at Catalina 
Beach Club.

accommodation: 52 apartment-style rooms all feature air 
conditioning, internet access, TV, gourmet kitchens with 
dining area, oversized bathroom with bathtub and shower.

rivera Suites South Beach 
South Beach

GREAT BOUTIqUE-STYLE HOTEL

Guide price from

£939 per person

extra night from £48
Guide prices are per person based on 2 people sharing for 
5 nights on room Only.  including British airways flights from 
london.  Transfers available. departing 01 - 31 Oct 2013. 
Other dates and airports available.

Florida climate
Florida is warm and sunny all year round. Visit between november 
and april for low humidity and a fix of winter sun or make the most of 
the sunshine during the warmer summer.
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Many more Miami properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk
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This slick hotel merges clean, white decor with tasteful 
furnishings that exude understated luxury. While the interior is 
impressive, guests will be entranced by the stunning view of 
Miami’s golden sands and deep blue waters. Choose from a 
range of restaurants, three of which have the prestigious aaa 
Four-diamond award. Visit Gotham Steak by Michelin-star 
chef alfred portale, or sample fresh sushi at Blade restaurant.

location: The hotel is situated on Collins avenue, directly 
overlooking Miami Beach and close to major attractions. 

Features: Four unique bars and clubs range from chilled-out 
to pulsating, with top dJs spinning the latest tunes long into 
the night. a large pool with ocean views and private cabanas, 
direct beach access, fishing and snorkelling are all on offer.

accommodation: Over 1,500 guest rooms combine comfort 
with complete privacy. all include air conditioning, private bar, 
TV, iMac computer with internet access, ipod docking station, 
bathroom with oversized bathtub and shower.

Fontainebleau Miami Beach 
Miami Beach

Hays Faraway EXTRA
includes one free night

Guide price from

£1199 per person

extra night from £100
Guide prices are per person based on 2 people sharing for 
5 nights on room Only.  including British airways flights from 
london.  Transfers available. departing 01 - 31 Oct 2013. 
Other dates and airports available.

Within walking distance of the indian Beach park and Miami 
Beach boardwalk, Four points by Sheraton is a convenient 
beach retreat. Guests praise the friendly, helpful staff at this 
fantastic hotel. There are several dining options in the area, 
or you can opt for the on-site Sungrass Café. The restaurant 
offers casual dining with a Mediterranean flare and the lobby 
bar, Bloo lounge, is a great place to relax over cocktails.

location: Situated on Miami Beach, the hotel lies close to the 
art deco district, 30 minutes from Miami international airport.

Features: Heated pool with stunning views, whirlpool, hot tub, 
golf course and bike rental. 

accommodation: Guest rooms are tastefully furnished and 
feature air conditioning, mini bar, tea and coffee making 
facilities, TV, internet access, large bathroom with bathtub and 
shower.

Four points by Sheraton 
Miami Beach Miami Beach

TROpICAL-STYLE BEACHFRONT HOTEL

Guide price from

£939 per person

extra night from £48
Guide prices are per person based on 2 people sharing for 
5 nights on room Only.  including British airways flights from 
london.  Transfers available. departing 01 - 31 Oct 2013. 
Other dates and airports available.



Canada

destinations don’t come much bigger than Canada. in fact, it’s the second largest 
country in the world and home to a massive 42 national parks. all that space means a 
lot to discover - and a lot to take your breath away. rugged mountain vistas, peaceful 
forests, cascading waterfalls and calm glassy lakes; it’s the great outdoors, gone giant. 
There’s extraordinary wildlife to see here, too. Watch whales, meet dolphins and spot 
bears and bald eagles. Ski, snowboard, climb, bike, hike and zip-wire - there are dozens 
of exciting ways to explore this naturally beautiful nation.

aside from the wilds, Canada’s cities make for great city breaks. Think happening 
nightlife, first class shopping and culture galore. no wonder Vancouver has been voted 
the Best place to live in the World five times in a row (and Toronto and Calgary follow 
closely behind.) Then there’s the cuisine: freshly-caught atlantic fish, hot seafood 
chowder and pancakes drenched in maple syrup - not to mention an award-winning 
wine industry.

From niagara Falls to the rockies, Toronto to Montreal, this is a country brimming with 
amazing sights. if you can’t decide which you’d like to see the most, consider a tour or 
twin-centre holiday - the perfect way to make sure you see Canada’s very best bits.

don’t miss
• The evening light show at niagara Falls

• The Calgary Stampede and rodeo 
 in July

• Hiking, rafting and dog sledding in the 
 magnificent rockies

discover more
• Head to the observation deck at the 
 top of Toronto’s Cn Tower

• pass through stunning, wintry 
 landscapes on the snow train to Jasper

• Take a cruise to the dramatic peak 
 of devil’s Gap

“Sandwiched between the world’s largest oceans, Canada is a country of clean air, happy 
people, vibrant cities and beautiful countryside. Marvel at the wonder of Niagara Falls - it really 
does take your breath away.” Hayley Myers - Longhaul product Manager



Toronto + niagara multi-centre
pair a break in vibrant Toronto with a trip to magnificent niagara Falls on this 
exciting Canadian getaway. 

Start with three nights in Toronto, staying at the four-star Metropolitan Hotel 
(see page 44 for full details.) as Canada’s largest city, Toronto offers everything 
you could wish for from a modern metropolis. it’s packed with museums, 
galleries, markets, shops and parks. Take dinner at the spinning restaurant atop 
the Cn Tower or dine at one of the city’s many international eateries, from irish 
pubs to French bistros. in the evening, you’ll be spoilt for choice by bars, clubs, 
concert venues and theatres. 

after Toronto, you’ll head to niagara Falls for two nights at the four-star 
doubleTree Fallsview resort & Spa by Hilton. Just two blocks from Horseshoe 
Falls and america Falls, it’s ideally located for your trip to this spectacular 
natural wonder. Take a Maid of the Mist boat ride through the legendary spray, 
see stunning views from the top of the Skylon tower or brave the fast-paced 
Whirlpool Jet Boat tour. There’s plenty to see and do in niagara besides the 
falls, including biking, hiking, casinos, water parks and horse riding.

Customer favourite

Many more Canada properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk
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Hays Faraway EXTRA
sAve up to 
£200 per couple

Guide price from

£919 per person

Guide prices are per person based on 2 people 
sharing on room Only. including air Transat 
flights from london and return transfers from 
Toronto to niagara. departing 01 May - 30 Jun 
2013. Other dates and airports available.

Metropolitan Hotel downtown 
3 nights in Toronto

doubleTree Fallsview resort & Spa by Hilton
2 nights in niagara Falls



Canada climate
The best times of year to take Canada holidays are in spring and 
autumn, when mild temperatures are perfect for exploring. Travel 
during winter for the perfect winter wonderland experiences or try 
summer for the hot sunny days.
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This four-star hotel offers a relaxing retreat in the very heart of 
the city. Toronto’s excellent shopping, dining and entertainment 
venues are all close at hand. Workout at the in-house gym, 
take a dip in the indoor pool, or explore the attractions on your 
doorstop before retiring to a well-equipped room with elegant 
decor and comfortable bedding.

location: in the heart of Toronto’s downtown district, 
approximately 30 minutes from the airport. City Hall, theatres, 
shops and restaurants are all nearby. 

Features: les Clefs d’or concierge service, fitness centre with 
indoor pool and two award-winning restaurants including the 
critically acclaimed Chinese, lai Wah Heen. 

accommodation: elegantly designed guest rooms feature 
natural down duvets and italian linens, air conditioning and 
heating, tea and coffee making facilities, TV, internet access 
and bathtub with shower.

Metropolitan Hotel downtown Toronto 
Toronto

FANTASTIC dOWNTOWN TORONTO 
LOCATION

Guide price from

£699 per person

extra night from £51
Guide prices are per person based on 2 people sharing for
3 nights on room Only. including air Transat flights from 
Manchester. Transfers available. departing 01 May - 30 Jun 
2013. Other dates and airports available.

experience some of Canada’s most jaw-dropping scenery and 
captivating culture on this self-drive holiday.

in Toronto visit world-class museums and art galleries before 
moving on to niagara Falls. ride the legendary Maid of the 
Mist boat and enjoy water parks and casinos. On the drive to 
Ottawa you’ll pass quaint villages and stunning lakes. Once 
there, you can explore the parliament of Canada and the 
historic rideau Canal. next stop is Montreal, where the French 
cuisine and late night parties are legendary.

Metropolitan Hotel downtown
3 nights in Toronto

Four points by Sheraton niagara Falls
2 nights in niagara

delta Ottawa City Centre
3 nights in Ottawa

Universel Montreal
3 nights in Montreal

Toronto - Montreal Self drive
Toronto, niagara Falls, Ottawa and Montreal

HAYS FARAWAY TAILOR-MAdE 
SELF-dRIVE OpTION

Guide price from

£1499 per person

Guide prices are per person based on 2 people sharing with 
selected meals included. including air Transat flights from 
london and car hire. departing 01 - 31 Oct 2013. 
Other dates and airports available.

average temperature (˚c), sunlight (hrs) and rainfall (mm):



rocky Mountains 
Tour & Stay
On this fantastic tour you’ll travel from Vancouver to Calgary, taking in spectacular 
scenery, unique wildlife and amazing experiences along the way. 

From Vancouver to Kelowna, you’ll travel through the lush Fraser - delta region 
and over the Coquihalla pass. On the shores of lake Okanagan, you’ll find 
dazzling sands, clear waters, golf courses and wineries. lake louise, meanwhile, 
is home to one of the most stunning green lakes in the Canadian rockies. 
On your way to Jasper, you’ll board an explorer vehicle and journey inside the 
athabasca Glacier, while an expert guide explains how the glacier formed. You’ll 
also see the beautiful athabasca Falls, before arriving in Jasper for fascinating 
history and dramatic scenery. in Banff, you’ll take a gondola to the top of Sulphur 
Mountain, before a relaxing lake cruise. after time to enjoy Banff’s museums, 
eateries and boutiques, you’ll travel through the rockies, into the city of Calgary.

exclusive

Many more Canada properties available 

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk
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eXClUSiVe TOUr + STaY

Hays Faraway EXTRA
sAve up to 
£250 per couple

Guide price from

£1689 per person

Guide prices are per person based on 2 people 
sharing with selected meals included. including 
air Transat flights from london. Transfers 
available. departing 01 - 31 Oct 2013. 
Other dates and airports available.

Hyatt regency Vancouver 
1 night in Vancouver

rocky Mountains tour itinerary
5 nights 

Hyatt regency Calgary
2 nights in Calgary
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Hays Tour Operating limited Booking Conditions (abbreviated)
1.	 Your holiday contract
1.1	 Your	booking	is	made	with	Hays	Tour	Operating	Ltd	(“us”,	“we”),	

and	 the	 following	 terms	 and	 conditions	 “booking	 conditions”)	
form	the	basis	of	your	contract	with	us.	Please	read	them	carefully	
as	they	set	out	our	respective	rights	and	obligations.	By	asking	us	
to	confirm	your	booking,	we	are	entitled	to	assume	that	you	have	
read	the	booking	conditions	and	agree	to	them.

1.2	 In	 these	booking	conditions,	“you”	and	“your”	means	all	of	 the	
people	 named	 on	 the	 booking	 (including	 anyone	 who	 is	 added	
or	substituted)	or	any	one	of	them,	as	the	context	requires,	and	
“lead	passenger”	means	the	person	who	makes	the	booking.

2.	 Before you book	 (refer	to	Hays	Travel	website	for	full	booking	
conditions)

3.	 Booking and Paying For Your Holiday
3.1	 When	you	confirm	a	holiday	booking	you	must	pay	a	deposit	of	

either	£175	per	person	or	10%	of	the	holiday	cost,	whichever	is	
the	greater,	or	any	higher	deposit	which	applies	 to	your	holiday	
(for	 example	 if	 a	 supplier	 requires	 full	 payment	 at	 the	 time	 of	
booking).	The	deposit	will	only	be	refundable	as	set	out	in	these	
booking	conditions.	

3.2	 Bookings	made	directly	on	our	website	or	within	98	days	of	your	
departure	date	require	full	payment	at	the	time	of	booking.

3.3	 Some	 special	 offer	 flights	 will	 need	 to	 be	 paid	 in	 full	 at	 time	 of	
booking	 and	 are	 non-refundable	 should	 you	 subsequently	
cancel.	Please	also	refer	to	4.3	(Cancelling	Your	Holiday).

3.4	 After	your	booking	is	taken	and	a	deposit	received,	a	confirmation	
invoice	 will	 be	 sent	 to	 you	 detailing	 the	 total	 cost	 due.	 Full	
payment	 must	 be	 received	 not	 less	 than	 98	 days	 before	
departure.	 If	 we	 or	 your	 travel	 agent	 have	 not	 received	 full	
payment	at	least	98	days	before	departure,	we	reserve	the	right	
to	treat	your	booking	as	cancelled	by	you	and	to	retain	the	deposit	
paid.	 If	 we	 do	 not	 choose	 to	 treat	 your	 booking	 as	 cancelled	
immediately	because	you	have	promised	to	make	payment,	if	you	
still	do	not	make	full	payment	the	cancellation	charges	shown	at	
4.3	will	become	due	depending	on	the	date	we	reasonably	treat	
your	booking	as	cancelled.

3.5	 Any	supplements	to	be	added	to	the	cost	of	your	holiday	will	be	
quoted	 to	you	 at	 the	 time	 of	 booking.	They	 do	 not	 necessarily	
indicate	that	any	additional	services	will	be	provided.

3.6	 We	make	a	charge	for	payment	by	credit	card.	The	charge	will	be	
confirmed	at	the	time	of	booking.

3.7	 We	reserve	the	right	to	cancel	a	booking	which	has	been	made	
at	an	incorrect	price.	When	we	become	aware	of	any	such	pricing	
error,	we	will	notify	you	as	soon	as	reasonably	possible.	You	will	
be	given	the	option	of	accepting	the	correct	price	for	your	holiday,	
booking	an	alternative	holiday	or	receiving		a	full	refund.

3.8	 We	 will	 arrange	 to	 provide	you	 with	 the	 various	 services	 which	
form	 part	 of	 the	 holiday	you	 book	 with	 us.	 Before	your	 booking	
is	confirmed	and	a	contract	comes	into	existence,	we	reserve	the	
right	 to	 increase	 or	 decrease,	 and	 correct	 errors	 in,	 advertised	
prices	and	 to	change	any	of	 the	holiday	details	advertised.	Any	
changes	will	be	made	known	to	you	at	the	time	of	booking.

3.9	 A	 booking	 is	 not	 accepted	 until	 we	 issue	 an	 invoice.	The	 date	
shown	on	the	invoice	is	the	date	of	booking.

3.10	 It	is	important	to	check	the	details	on	the	invoice	when	you	get	it.	
If	any	details	appear	to	be	incorrect	or	incomplete,	please	contact	
us	immediately	as	it	may	not	be	possible	to	make	changes	later.	
Any	 misspelled	 or	 incorrect	 names	 must	 be	 corrected.	 We	
regret	we	cannot	accept	any	liability	if	we	are	not	notified	of	any	
inaccuracy	in	any	document	within	10	days	of	our	sending	it	out.	
We	will	do	our	best	to	rectify	any	mistake	notified	to	us	outside	
these	time	limits	but	you	must	meet	any	costs	involved	in	doing	
so.	We	may	charge	a	fee	for	any	amendments.

3.11	 Your	Financial	Protection
	 3.11.1	 When	 you	 buy	 a	 flight	 inclusive	 package	 holiday	 from	

us	 it	 is	 authorised	 under	 our	 ATOL	 number	 10531	 and	
protected	under	the	ATOL	scheme.

	 3.11.2	 We,	 or	 the	 suppliers	 of	 the	 services	 you	 have	 bought,	
will	 provide	 you	 with	 the	 services	 you	 have	 bought	 (or	
a	 suitable	 alternative).	 In	 some	 cases,	 where	 neither	
we	 nor	 the	 supplier	 are	 able	 to	 do	 so	 for	 reasons	 of	
insolvency,	 an	 alternative	 ATOL	 holder	 may	 provide	
you	 with	 the	 services	 you	 have	 bought	 or	 a	 suitable	
alternative	(at	no	extra	cost	to	you).	You	agree	to	accept	
that	in	those	circumstances	the	alternative	ATOL	holder	
will	perform	those	obligations	and	you	agree	to	pay	any	
money	outstanding	to	be	paid	by	you	under	your	contract	
to	that	alternative	ATOL	holder.	However,	you	also	agree	
that	 in	some	cases	 it	will	not	be	possible	to	appoint	an	
alternative	ATOL	holder,	in	which	case	you	will	be	entitled	
to	make	a	claim	under	the	ATOL	scheme	(or	your	credit	
card	issuer	where	applicable).

	 3.11.3	 All	 money	you	 pay	 to	 a	 travel	 agent	 is	 held	 by	 them	 on	
behalf	 of	 the	Trustees	 of	 the	 Air	Travel	Trust,	 subject	 to	
their	obligation	to	pay	 it	 to	us	as	 long	as	we	do	not	fail.	
If	we	fail,	any	money	held	by	the	agent,	or	subsequently	
accepted	from	you	by	them,	is	and	continues	to	be	held	
on	 behalf	 of	 the	Trustees	 of	 the	 Air	Travel	Trust	 without	
any	obligation	to	pay	that	money	to	us.

3.12	 Out	 Of	 Date	 Range	 Flights	 (refer	 to	 Hays	Travel	 website	for	 full	
booking	conditions)	

3.13	 You	should	take	out	appropriate	travel	insurance	which	provides	
cover	 against	 loss	 of	 deposit	 or	 cancellation	 fees	 and	 against	
medical	costs.	Please	read	your	policy	details	carefully	and	take	
them	with	you	on	holiday.

4.	 If You Want To Change Or Cancel Your Holiday	
4.1	 Changes	Or	Additions	To	Your	Holiday	
	 If	 you	 want	 to	 change	 any	 part	 of	 your	 holiday	 arrangements	

after	 the	 invoice	 has	 been	 issued,	 we	 will	 do	 our	 best	 to	 make	
the	change,	but	 it	may	not	be	possible.	 If	 it	 is	possible	to	make	
the	change,	it	will	be	subject	to	an	administration	charge	of	£50	
per	booking,	and	payment	of	any	further	costs	we	incur	in	making	
this	alteration.	If	we	agree	that	you	may	change	your	booking	to	
a	 holiday	 of	 lower	 value,	 and	 then	 you	 cancel	 that	 holiday,	 we	
reserve	 the	 right	 to	 levy	 cancellation	 charges	 on	 the	 value	 of	
the	 original	 booking.	 Scheduled	 airlines	 normally	 regard	 name	
changes	as	a	cancellation	and	rebooking,	and	any	alteration	may	
incur	a	100%	cancellation	charge	in	respect	of	the	air	fare.

4.2	 Transferring	 Bookings	 (refer	 to	 Hays	 Travel	 website	 for	 full	
booking	conditions)

4.3	 Cancelling	Your	Holiday
4.3.1	 If	you	or	anyone	on	your	holiday	booking	wishes	to	cancel	

the	 holiday,	 the	 lead	 name	 must	 notify	 us	 as	 soon	 as	
possible.	 Any	 notification	 by	 telephone	 must	 also	 be	
confirmed	in	writing	or	by	e-mail	within	24	hours	by	the	
lead	 name.	 Cancellation	 will	 take	 effect	 when	 we	 are	
notified	provided	that	written	confirmation	is	received	by	
us	within	24	hours	of	the	original	notification.	

4.3.2	 The	 following	 charges	 will	 be	 payable	 depending	
on	 when	 the	 notification	 of	 cancellation	 is	 received.	
References	 to	 the	 deposit	 include	 all	 sums	 paid	 or	
payable	at	the	time	of	booking.

	 Time	of	cancellation
	 (days	prior	to	departure)	 Cancellation	charge	per	person
	 61	days	or	more	 Loss	of	deposit
	 60	–	42	days	 50%	of	total	holiday	cost	*
	 41	–	33	days	 60%	of	total	holiday	cost	*
	 32	–	15	days	 90%	of	total	holiday	cost	*
	 14	days	or	less	 100%	of	total	holiday	cost	*
		 *	or	loss	of	deposit	if	greater
4.3.3	 Please	 also	 note	 that	 airline	 ticketing	 deadlines	 may	

apply,	 resulting	 in	 higher	 cancellation	 charges.	 Please	
ask	 for	 details	 at	 the	 time	 of	 booking.	 Insurance	
premiums	 and	 amendment	 charges	 are	 not	 refundable	
in	the	event	of	cancellation.

5.	 If We Change Or Cancel Your Holiday	
5.1	 Flight	 Details	 (refer	 to	 Hays	 Travel	 website	 for	 full	 booking	

condition)
5.2	 We	Change	Or	Cancel	Your	Holiday	Before	Your	Departure	

5.2.1	 We	hope	and	expect	to	be	able	to	provide	you	with	all	the	
services	we	have	confirmed	to	you	at	the	time	of	booking.	
We	 plan	 arrangements	 a	 long	 time	 in	 advance	 of	 your	
holiday	 using	 independent	 suppliers,	 such	 as	 airlines	
and	 hotels,	 over	 whom	 we	 have	 no	 direct	 control.	 On	
occasions	changes	do	have	to	be	made,	and	we	reserve	
the	right	to	change	or	cancel	your	holiday	at	any	time.	If	
we	have	to	make	a	significant	change	or	cancel,	we	will	
tell	you	as	soon	as	possible.

5.2.2	 A	 significant	 change	 includes	 a	 change	 of	
accommodation	 to	 that	 of	 a	 lower	 category	 or	 price	for	
the	 whole	 or	 a	 major	 part	 of	your	 time	 away,	 a	 change	
of	 flight	 time	 of	 more	 than	 12	 hours,	 a	 change	 of	 UK	
departure	 airport	 (except	 between	 London	 airports),	 or	
a	significant	change	of	resort	area.	

5.2.3	 We	 will	 only	 cancel	 your	 confirmed	 booking	 after	 you	
have	made	full	payment	where	we	are	forced	to	do	so	by	a	
Force	Majeure	Event	(see	5.3)	or	if	the	minimum	number	
of	 clients	 required	for	 a	 particular	 travel	 arrangement	 is	
not	reached.

5.2.4	 Where	 there	 has	 been	 a	 significant	 change	 to	 your	
holiday,	if	there	is	time	to	do	so	before	departure,	we	will	
offer	you	the	choice	of	the	following	options:
5.2.4.1	accepting	the	changed	arrangements;	or
5.2.4.2	accepting	 an	 offer	 of	 alternative	 travel	

arrangements	of	comparable	standard	from	us,	
if	available	(we	will	refund	any	price	difference	if	
the	alternative	is	of	a	lower	value);	or

5.2.4.3	cancelling,	 in	 which	 case	you	 will	 receive	 a	 full	
refund.	

5.2.5	 If	we	have	to	make	a	significant	change	or	cancel	we	will	pay	you	
the	compensation	payments	set	out	in	the	table	below,	unless:	
5.2.5.1	we	 are	 forced	 to	 make	 a	 change	 or	 cancel	 by	 a	 Force	

Majeure	Event	(see	5.3);
5.2.5.2	we	 have	 to	 cancel	 because	 the	 minimum	 number	 of	

bookings	 necessary	 for	 us	 to	 operate	 your	 holiday	 has	
not	been	reached;

5.2.5.3	we	 cancel	 as	 a	 result	 of	your	failure	 to	 comply	 with	 any	
significant	 requirement	 of	 these	 booking	 conditions	
(such	as	making	payment	on	time).

	 Time	of	significant	change	or	cancellation	(days	prior	to	
departure)

	 Compensation	per	person
	 More	than	60	days	 Nil
	 60	–	42	days	 	 £20
	 41	–	33	days	 	 £30
	 32	–	15	days	 	 £40
	 14	days	or	less	 	 £50

5.2.6	 No	 compensation	 is	 due	 for	 changes	 that	 are	 not	 significant	
changes.	Examples	of	minor	changes	include	a	change	of	flight	
time	of	less	than	12	hours,	changes	to	aircraft	type	and	change	of	
accommodation	to	another	of	the	same	standard.

5.3	 Force	Majeure	
	 We	shall	not	be	 in	breach	of	our	contract	with	you	nor	 liable	for	

delay	 in	performing,	or	failure	to	perform,	any	of	our	obligations	
under	 our	 contract	 with	you	 if	 such	 delay	 or	failure	 results	from	
events,	circumstances	or	causes	beyond	our	reasonable	control	

(Force Majeure Event),	 including	 but	 not	 limited	 to,	 whether	
actual	 or	 threatened,	 war,	 riot,	 civil	 strife,	 terrorist	 activity,	
industrial	 dispute,	 natural	 or	 nuclear	 disaster,	 adverse	 weather	
conditions,	 epidemics,	 	 fire	 or	 unavoidable	 technical	 problems	
with	transport.

6.	 On Holiday	
6.1	 Behaviour	(refer	to	Hays	Travel	website	for	full	booking	conditions)
6.2	 If	You	Have	A	Complaint	While	You	Are	On	Holiday	
	 If	 you	 have	 a	 complaint	 about	 your	 arrangements	 whilst	 away,	

you	 must	 notify	 the	 supplier	 of	 the	 service	 in	 question	 and	 our	
local	agent	(whose	contact	details	can	be	found	in	your	booking	
documentation)	 as	 soon	 as	 possible.	They	 will	 do	 their	 best	 to	
rectify	the	situation.	If	you	do	not	make	your	complaint	as	soon	as	
possible	while	on	holiday,	this	will	affect	our	ability	to	investigate	
and	 take	 remedial	 action	 and	 this	 may	 affect	your	 rights	 under	
your	contract	with	us.	

	 If	 a	 problem	 remains	 unresolved	 during	 your	 holiday,	 you	
must	 make	 a	 complaint	 in	 writing	 to	 us	 within	 28	 days	 of	 the	
completion	of	the	holiday.	Please	remember	to	quote	your	holiday	
booking	number	and	daytime	telephone	number.	We	will	reply	to	
you	within	28	days	of	receipt	of	your	written	complaint.

7.	 Our Liability to You
7.1	 This	 clause	 sets	 out	 our	 entire	 financial	 liability	 (including	 any	

liability	for	 the	 acts	 or	 omissions	 of	 our	 employees,	 agents	 and	
subcontractors)	to	you	in	respect	of:
7.1.1	 any	breach	of	our	contract	with	you;	or
7.1.2	 any	representation,	statement	or	tortious	act	or	omission	

(including	 negligence)	 arising	 under	 or	 in	 connection	
with	our	contract	with	you.

7.2	 Nothing	 in	 these	 booking	 conditions	 shall	 limit	 or	 exclude	 our	
liability	for:
7.2.1	 death	or	personal	injury	resulting	from	negligence;	or
7.2.2	 fraud	or	fraudulent	misrepresentation;	or
7.2.3	 breach	of	the	terms	implied	by	section	12	of	the	Sale	of	

Goods	Act	1979;	or
7.2.4	 any	other	liabilities	for	which	it	would	be	illegal	or	unlawful	

for	us	to	limit	or	exclude	that	liability.
7.3	 We	shall	not	be	liable	to	you,	whether	in	contract,	tort	(including	

negligence)	 or	 restitution,	 or	 for	 breach	 of	 statutory	 duty	 or	
misrepresentation,	or	otherwise,	for	any	damage,	expense,	cost	
or	other	sum	or	claim	of	any	description	whatsoever	which	results	
from:
7.3.1	 your	acts	or	omissions;	or
7.3.2	 a	Force	Majeure	Event	(see	5.3)

7.4	 Without	prejudice	to	clauses	7.2	and	7.3,	our	total	liability	arising	
under	 or	 in	 connection	 with	 our	 contract	 with	 you,	 whether	
arising	 in	 contract,	 tort	 (including	 negligence)	 or	 restitution,	 or	
for	 breach	 of	 statutory	 duty	 or	 misrepresentation,	 or	 otherwise,	
shall	be	limited	to	a	maximum	of	three	times	the	cost	of	your	travel	
arrangements.

7.5	 Our	 liability	 will	 also	 be	 limited	 in	 accordance	 with	 and/or	 in	 an	
identical	manner	to:
7.5.1	 The	contractual	terms	of	our	suppliers	(such	as	airlines,	

accommodation	or	transport	providers)	that	provide	your	
travel	arrangements.	These	terms	are	 incorporated	into	
this	contract;	and	

7.5.2	 Any	 relevant	 international	 convention,	 for	 example	
the	 Montreal	 Convention	 in	 respect	 of	 travel	 by	 air,	
the	 Athens	 Convention	 in	 respect	 of	 travel	 by	 sea,	
the	 Berne	 Convention	 in	 respect	 of	 travel	 by	 rail	
and	 the	 Paris	 Convention	 in	 respect	 of	 the	 provision	
of	 accommodation,	 which	 limit	 the	 amount	 of	
compensation	 that	 you	 can	 claim	 for	 death,	 injury,	
delay	 to	 passengers	 and	 loss,	 damage	 and	 delay	 to	
luggage.	We	are	to	be	regarded	as	having	all	benefit	of	
any	limitation	of	compensation	contained	in	these	or	any	
conventions.		

	 Copies	 of	 the	 transport	 companies’	 contractual	 terms,	 or	 the	
international	conventions,	are	available	on	request.

7.6	 Under	EU	law	you	have	rights	in	some	circumstances	to	refunds	
and/or	 compensation	 from	 your	 airline	 in	 cases	 of	 denied	
boarding,	 cancellation	 or	 delay	 to	 flights.	 Full	 details	 of	 these	
rights	will	be	publicised	at	EU	airports	and	will	also	be	available	
from	 airlines.	 However	 reimbursement	 in	 such	 cases	 will	 not	
automatically	entitle	you	to	a	refund	of	your	holiday	cost	from	us.	
If	any	payments	to	you	are	due	from	us,	any	payment	made	to	you	
by	the	airline	will	be	deducted	from	this	amount.

7.7	 We	 accept	 no	 responsibility	for	 any	 services	 which	 do	 not	form	
part	 of	 our	 contract.	This	 includes,	 for	 example,	 any	 additional	
services	 or	 facilities	 which	 your	 hotel	 or	 any	 other	 supplier	
agrees	to	provide	for	you	where	the	services	or	facilities	are	not	
advertised	by	us	and	we	have	not	agreed	to	arrange	them	as	part	
of	our	contract	and	any	excursion	you	purchase	in	resort.

8.	 Data Protection Policy	 (refer	 to	 Hays	Travel	 website	 for	 full	
booking	conditions)

9.	 Governing Law	
9.1	 Your	contract	with	us	and	any	dispute	or	claim	arising	out	of	or	in	

connection	with	 it	shall	be	governed	by	the	 law	of	England	and	
Wales.	

9.2	 You	 and	 we	 irrevocably	 agree	 to	 submit	 to	 the	 exclusive	
jurisdiction	of	the	courts	of	England	and	Wales	over	any	claim	or	
matter	arising	under	or	in	connection	with	the	contract	between	
us.
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Holiday money
For great rates visit the foreign exchange bureau at your local branch of Hays 
Travel. With all major currencies in stock, it’s a fast, secure and convenient 
way to ensure you get a great deal on your holiday money. Alternatively, you 
can order your commission free currency online via the Hays Travel website: 
haystravel.co.uk/currency

airport parking
Ask us about our competitive deals on parking at all major UK airports. We 
offer superb rates at on-site car parks, as well as valet parking sites nearby.

airport hotels
don’t stress about getting to the airport for your early morning flight; just 
spend a relaxing night in a nearby hotel. We have access to excellent room 
rates at a wide range at or near the major UK airports. We can also arrange 
parking packages at your airport hotel, giving you one less thing to worry 
about.

airport lounges
Start your holiday as you mean to go on with a luxury airport lounge. 
Facilities vary according to lounge and airport, but complimentary drinks, 
snacks, newspapers and magazines are usually included.  Relax in 
comfortable seating, avoid the bustle of the departure lounge and enjoy the 
perfect beginning to your holiday. Ask us about the lounges available at your 
departure airport.

prices based on Gatwick North Terminal.
Images: Aspire Lounge, Gatwick North. © Servisair.

Before you go...
don’t forget the finishing touches that 
will make your holiday complete.

• Visit your local Hays Travel branch • Call: 0800 412 5399 (open 7 days a week)
• Go online: haysfaraway.co.uk

airport parking 
per day prices from £6

airport hotels 
per person prices from £25

airport lounges 
per person prices from £16



Book at a Hays Travel branch
Visit your local Hays Travel branch for friendly, knowledgeable 

advice on every aspect of your Hays Faraway holiday 

Book by telephone
Call our faraway specialists on

0800 412 5399
Open 7 days a week 
Monday - Friday: 9am - 9pm
Saturday: 9am - 8pm 
Sunday: 10am - 8pm

Go online
For inspiration and the latest deals visit

haysfaraway.co.uk
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